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There’s a lot of talk these days about 
the future of the American Agency 
System. 

A lot of talk. . 
and in certain places some pretty pointed 


. alot of criticism... 


predictions that the system has seen its 
best days. 
We don’t agree... 
We firmly believe — just as we have 
that the American 
Agency System provides the best way 


always believed 


to serve the needs of the insurance 
buying public. 

For insurance is essentially a personal 
product like medicine or legal advice. 
And, like medicine and the law, it deals 
with a very basic phase of a man’s life 
his economic security and that of his 
family and his business. 

Impersonal, mass merchandising 
methods may be very well for ordinary, 
tangible products where the product 
itself represents the important value 
and where personal service is of little 
consequence. 

But insurance is different. Just as 
patent medicines and popular books on 
law cannot replace competent medical 
and legal counsel — so, too, we believe 
that cut-and-dried methods of insur- 
ance merchandising can never replace 
the personal counsel and the advice 
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of independent, local insurance agents. 


Only able, professionally trained 





local agents can supply the skill and 
knowledge that assures each client 
of an insurance program exactly 
fitted to his needs. 

— Only personally-interested, con- 
scientious local agents who are well 
established in their 
communities, and in frequent con- 
tact with their clients, can offer a 





known, well 


full measure of service and help in 

time of need. 
These are the extra values that make 
insurance sold through the American 
Agency System worth more. These are 
the great strengths that have won su- 
premacy for the system in the past — 
and they are as valid today as ever. 


Yet we are mindful of the dangers of 


complacency. We are acutely conscious 
of the fact that much can and should 
be done —by companies and agents 
alike — to better equip themselves for 
the very real competitive challenges 
which lie ahead. 
organizational efforts are being directed 
toward this end. 


Currently, our best 


Yes, the American Agency System 
still looks good to us—and we will 
continue to support and advance its 
cause in every way We Can. 





We don't agree... 


. . 
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Colorado Agents 
Meeting Draws 
Record 400 


Peter Walsh Elected 
to Succeed Jenkins 
as President 


A record crowd of 400 participated 
in the annual meeting of Colorado In- 
surors Assn. last week at Colorado 
Springs. The theme of the meeting was 
“Service Is Salesmanship—the Agen- 
cy Way,” and under this title there 
was produced a lively and enlightened 
session. 

Peter J. Walsh of Denver was elec- 
ted president to succeed Thurston 
Jenkins of Denver. Martin Moore III 
of Pueblo is vice-president; L. N. Col- 
lier, Phippsburg, secretary, and Nor- 
man Cohn of Denver is_ treasurer. 
Thurston Jenkins was named state 
national director. 

The keynote address was given by 
E. H. Morrison, vice-president of West- 
ern group of Fort Scott, who spoke at 
the luncheon the first day. His subject 
was “The New Competition and the 
American Agency System.” 

In his talk at a sales panel on ap- 
proaches to selling, J. H. Silversmith, 
Jr.. Denver general agent, compared 
the standard auto policy to that of the 
specialty competitors, and said the pro- 
ducers should know the policy and be 
able to talk up the strong points. If 
they don’t, he said, the competition 
will beat the agent at his own game 
of making favorable comparisons. He 
added that the warranty in the applica- 
tion of some direct writers is a dan- 
gerous feature which should be pointed 
out to clients. 

Walker Garrott of the Garrott agency 
of Denver discussed claims, urging the 
agents to stay with companies having 
good claims departments. He also men- 
tioned the importance of having the 
best delivery service. Thurston Jenkins 
talked on types of companies, and the 
panel was concluded with a skit en- 
titled “David Dawson’s Dream” playing 
up the service provided by agents. 

The program also included a talk by 
Charles Schoelzel of Van Schaack & 
Co. of Denver on “Service is Sales- 
manship the Agency Way,” and a pa- 
nel discussion on compulsory at which 
P. J. Walsh of Denver was the moder- 
ator and the participants were E. R. 
Caldwell, a member of the Colorado 
house and sponsor of the house resolu- 
tion for compulsory automobile in- 
surance; Walter Johnson, state sena- 
tor, discussing the financial responsi- 
bility law, Chief G. R. Carrel of Colo- 
rado State Police Patrol; Clyde Fugate, 
director of revenue for Colorado; Hal 
Storey, director of Colorado Highway 
Safety Council, and Thomas Wilson, 
Denver manager of U. S. F. & G. 

Martin M. Moore presided over a 
breakfast at which there was discussed 
the present situation of the agency sys- 
tem, and there was a session stressing 
visual education at which Thomas 


Merrell, Home, moderated. 


NEW YORK—Fire Prevention Week 
was one of the most successful in the 


history of the af- 
fair, judging by 
‘he amount and 


the extent of dis- 
tribution of ma- 
terial by National 
Board. which orig- 
inated the week 
some 50 years ago. 
A total of 13,400,- 
0850 plus pam- 
phlets, inspection 
blanks, comic 
books, posters, 
etc., had been dis- 
tributed up to Sept. 29, four days be- 
fore the actual opening of Fire Preven- 
tion Week. 

According to J. Wendell Sether, 
manager of public relations, at that 
point National Board had filled 7,287 
orders for material, which was about 
8% more orders than it had received 
a year ago by the same date. 





J. Victor Herd 


One new feature this year was the 
circulation of a Fire Prevention Week 
statement by J. Victor Herd, executive 
vice-president of America Fore, and 
president of National Board. The 
theme of the statement was that fire 
insurers are proud of how the week 
has grown and become an effort in 
which a great many persons repre- 
senting many civic and other organi- 
zations participate. Fifty years ago Na- 
tional Board was doing the job alone. 

National Board distributed 3.5 mil- 
lion copies of its new pamphlet, “Your 
Fire Safe Home.” This combined the 
material in two previous booklets but is 
presented in a more readable and at- 
tractive way. The board distributed 
5.5 million home fire safety check lists 
and furnished hundreds of mats of the 
item to newspapers. It sent out 600,000 
pamphlets, “Your Farm and Fire Safe- 
ty.” 

A total of 450,000 copies of the pam- 
phlet, “Stop Fires, Save Jobs,” were 
furnished industrial and commercial 


Participation in Fire Prevention Week 
Hits Peak; National Board Material At Record 


business employes and 100,000 of 
“Your Plant’s Fire Protection,” a new 
pamphlet this year for plant foremen. 

The two comic books for school chil- 
dren, “Tommy Jackson, Junior Fire- 
man” for primary grades and “The 
Busy Fire Chief and Polly the Fire 
Bird” for intermediate grades were 
distributed to the tune of 750,000. 

There were 500,000 other inspection 
blanks distributed, designed for the 
particular use of hotels, schools, hos- 
pitals, churches, industrial plants, mer- 
cantile establishments, night clubs, res- 
tuarants, taverns, and other places of 
assembly. 

In addition to the regular poster, 
“Fire Safety is Your Job, Too,” of which 
a million were distributed to local 
agents, fire departments, schools, etc., 
this year National Board prepared a 
special poster featuring the Boy Scouts 
and Fire Prevention, of which the Boy 
Scouts of America distributed 1 mil- 
lion. This one was entitled “We'll Do 
Our Part, How About You?” These 
were set up in shop windows, stores, 
business firms, theater lobbies, etc. 

Fact sheets went to 12,000 daily 
newspapers and al] radio stations plus 
speech material for local agents, teach- 
ers, etc. Spot announcement were fur- 
nished to all radio stations at their 
request. During the fourth game of the 
world series there was scheduled to be 
a special public service announcement 
in the interests of FP week. A one- 
minute trailer was requested by 237 
TV stations. All the board’s films were 
booked up for the week, 250 TV prints 
and 1,000 others which were used by 
schools, fire depariments, service clubs, 
etc. 

National Board added two new 
films, one of which was previewed just 
ahead of Fire Prevention Week in 


New York, “Before They Happen.” 
There was in addition miscellaneous 
matter of various kinds, including 


editorials. Associated Press sent out a 

full page of pictures for the Sunday 

newspapers ahead of the opening day 
(CONTINUED ON PAGE 56) 








Late News Bulletins 











Lloyds Wants Out of Phenix City 


London Lloyds is asking to be let out of its liability coverage contract with 


Phenix City, Ala., 


because of the severe criticism the city has gained through 


international publicity given the slaying of A. L. Patterson, and the subsequent 
expose of vice conditions there. The company has a contract for liability cover- 
age on a municipal amusement area. The city commissioners agreed to place the 


coverage with another insurer. 


Gold Disapproves Dwelling Filings in N. C. 
Commissioner Gold of North Carolina has declined approval of the Inter- 
regional dwelling building and contents broad form and the dwelling building 
all physical loss form proposed by North Carolina Fire Rating Bureau. He 
turned down the building and contents form on the grounds that the additional 
benefits are too limited and are not uniform in classes. He refused to approve 
the physical loss form because the exclusions in the form are too numerous 


to justify the name all-risk and was, 


therefore, misleading. He also said this 


form excludes farm property and the rate in excessive in relation to the cover- 
age afforded and the minimum premium charge of $50 would unduly restrict 


its use. 


(ADDITIONAL LATE NEWS ON PAGE 60) 


McGinnis Calls for 
Company-Agent 
Attack on Problems 


Casualty Joint Meeting 
Hears Earls Tell What 
Is Right with Business 


A joint committee of an equal num- 
ber of agents and company representa- 
tives was recommended by Ray E. 
McGinnis, president of Central Surety 
and head of National Assn. of Casualty 
& Surety Executives, at the annual 
meeting in White Sulphur Springs, W. 
Va., of that organization and National 
Assn. of Casualty & Surety Agents. 
Such a committee would have the 
power to plan and act on problems 
which confront the business, such as 
auto assigned risk plans, automobile 
rating, improved methods of operation 
of companies and agencies, etc. 

From the same podium, Thomas W. 
Earls of Cincinnati, president of the 








Ray E. McGinnis Thomas W. Earls 


agents’ group, pointed out in his annual 
address some of the things that are all 
right with the business, companies and 
agents. 

Mr. McGinnis said there should be 
cooperation in the administration of 
assigned risk plans and laws so that 
insurers will not be required to accept 
assignments of repeaters and other ac- 
cident prone drivers. He made this 
suggestion in connection with a strong 
statement that no problem facing the 
casualty business is of greater impor- 
tance than the continued appalling toll 
of automobile accidents. The business 
can perform no greater service than 
endeavoring to assist in every way 
possible toward its solution. 

This tragic problem cannot be solved 
by any one plan or remedy alone and 
maximum progress toward its solution 
can be made only by a united and sus- 
tained effort, based on a combination 
of the best in education, engineering 
and enforcement plans and programs 
now in effect or planned, and trans- 
lated into action and kept in action by 
a thoroughly aroused public opinion. 

He urged every individual, agency 
and organization, to work unrelent- 
ingly until the following has been ac- 
complished in all 48 states: 

Improved driver licensing, with un- 
conditional refusal to license the un- 
qualified. 

The uncompromising exercise by 

(CONTINUED ON PAGE 55) 
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Carr President of 
Providence Wash., 
Salter, Perry Up 


=. Carr, 
of 


Roy 
charge 


who was formerly in 
Providence Washington 
group in New York 
City until his elec- 
tion last April as 
executive vice- 
president, has been 
elected president 
of the two compa- 
nies, Providence 
Washington and 
Providence Wash- 
ington Indemnity. 
At the same time 
George B. Salter 
was elected execu- 
tive vice-president, 
and Walter Perry, Jr., senior vice- 
president of both companies. 





Roy E. Carr 


Mr. Carr, who is a graduate of the 
naval academy in 1923, was with the 
navy until 1928 when he joined Ap- 





pleton & Cox in New York City. He 
was with Atlantic Mutual from 1934 
until after the second world war, 
serving as manager at Boston and sub- 
sequently as vice-president. After navy 
service during the second war, in 
1949, he joined Providence Washington 
and became general manager at New 
York in 1950. 

Mr. Salter has been with the com- 
pany since 1917, starting in the fire 
underwriting department. He was spe- 
cial agent in New England from 1932 
to 1944 and in various other fields. He 
was elected assistant secretary in 1944, 
secretary in 1946 and vice-president 
in 1947. He is vice-chairman of the 
board of governors of New England 
Fire Insurance Rating Assn. He has 
been senior vice-president of both 
companies since last April. 

Mr. Perry, vice-president since 
1951, joined American in 1946 in its 
investment department and served as 
assistant secretary until he went with 
Providence Washington in 1950. He is 
president of Providence Society of Fi- 
nancial Analyists. 

Claude R. Branch continues as chair- 
man of both companies. Mr. Carr now 
is chief executive officer. 


. you can serve them better with 
the multiple line facilities of the 


National. . 


. whether it be Business 


Interuption Insurance, Comprehensive 
Liability or a Fidelity Bond. 
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Mutual Company 
Men Eye Atomic 
Risk Hazards 


NEW YORK—Discussions of radio- 
active hazards and truck fires featured 
the 58th annual convention of the Na- 
tional Assn. of Mutual Insurance Cos. 
here. Other highlights of the three-day 
meeting were a speech by Senator Ives, 
Republican candidate for New York 
state governor, and presentation of the 
Harry P. Cooper Sr. awards for first 
place in the youth fire prevention com- 
petition which the association sponsors 
to Martha Jane Mangold and Robert 


Spuller, both of Indiana. 
Mayor Wagner of New York City 
greeted the NAMIC members at the 


opening session and John C. Stapel, 
secretary, Farmers Mutual Windstorm 
of Columbia, Mo., vice-president of 
NAMIC, responded. President Nelson 
M. Knowlton, president of Holyoke Mu- 
tual, Salem, Mass., reported on activi- 
ties and progress of the association 
during the past year. 

The annual advertising-sales lunch- 
eon, traditionally one of the highlights 
of the convention, offered Arthur R. 
Motley of New York City, president 
of Parade Publications Inc., as the 
speaker. 

The conferences held as part of the 
convention were: Farm fire, hail, wind, 
and city fire conferences, a joint ses- 
sion with John C. Stapel as chairman; 
city fire conference, with P. M. Van- 
Wegen, president, Mercer County Mu- 
tual of New Jersey, presiding; the farm 
fire conference, with W. T. James Jr., 
secretary, Northern Neck Mutual, Irv- 
ington, Va., presiding; farm hail con- 
ference, with George W. Harrington, 
president Austin Mutual of Minneapo- 
lis, presiding; farm windstorm confer- 
ence, with R. K. McElwain, secretary, 

(CONTINUED ON PAGE 59) 
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NAICPavesWay 
for National Study 
of A&H Complaints 


The A & H committee of Nationa] 
Assn. of Insurance Commissioners. 
meeting at the Edgewater Beach hote} 
in Chicago Monday, passed several 
resolutions to aid in the implementa- 
tion of its nation-wide survey on the 
nature and extent of public complaints 
regarding A&H insurance. 

One resolution requested the fed- 
eral trade commission and Congres- 
sional committees to assist in the study 
by furnishing information of such 
complaints as may have been received 
by them 

The committee also adopted a reso- 
lution designed to produce additional 
information from the insurance com- 
panies by including in the annual state- 
ments filed with state insurance de- 
partments the number of claims re- 
jected as well as those paid. The im- 
plementation of this resolution will be 
presented for consideration to the 
blanks committee of the NAIC at its 
meeting to be held in New York City 
in December. 

e o = 

The committees further discussed 
proposed uniform laws approved in 
principle by the NAIC last June. A 
resolution was also adopted providing 
for the drafting of proposed uniform 
statutes in keeping with the principles 
approved by the association for sub- 
mission to state insurance departments 


and the industry committee. 
After concluding its executive ses- 
sion, the A&H committee met in joint 


session with the industry insurance 
subcommittee on regulation and self- 


regulation. 

The commissioners group described 
as extremely meritorious the efforts 
being made on the part of the insur- 
ance industry to develop a program of 
public education and _ self-policing in 
the A&H field. 

+ e e 

The chairman of the A&H commit- 
tee, Commissioner Martin of Louisiana, 
and Buist M. Anderson, vice-president 
and counsel of Connecticut General 
Life and chairman of the industry 
group, in making their respective re- 
ports expressed deep satisfaction over 
the progress that is being made and 
they also expressed optimism regard- 
ing the final solution of the problems 
in this phase of the insurance busi- 
ness. 

The commissioners present or repre- 
sented at the meeting included besides 
Commissioner Martin, Commissioner 
Maloney of California, who is vice- 
chairman of the committee, and Com- 
missioners Wells of Indiana, Mahoney 
of Maine, Jackson of Maryland, Shee- 
han of Minnesota, Pansing of Nebras- 
ka, Gaffney of New Jersey, and Boh- 
linger of New York. 


Pacific Employers To 
Use Merit Rating 


Pacific Employers will adopt a merit 
renewal rating plan on private passen- 
ger automobile coverages in California 
beginning November 1. A 15% reduc- 
tion will be granted on both physical 
damage and liability covers, except 
for 2B, 2C 2BF, SCF or fleet-rated 
risks, on renewal of policies that have 
been claims free during the preceding 
10-month period. 
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Farle Vickery of 
America Fore Marks 
50th Insurance Year 


Earle B. Vickery, secretary in charge 
of the Chicago and Cook county de- 
partment of America Fore, on Mon- 
day celebrated his 50th year in the 
insurance business. His office in the 
Insurance Exchange building was filled 
with floral remembrances, and all day 
long Mr. Vickery received a stream of 
callers who offered their congratula- 
tions. He received wires and letters 
from officers of America Fore and 
friends throughout the country, and 
the Chicago office force presented him 


Ohio Agents Still 
Debate Multiple Line 


Reports circulated during the past 
week that the insurance agents of Ohio 
have come out in favor of the multiple 
line bill and will work for its adoption 
are declared by persons conversant 
with the situation to be misleading. It 
is declared that all Ohio Assn. of In- 
surance Agents has done is to author- 
ize its counsel to confer with counsel 
of the McVey committee and prepare 
a study version of the multiple under- 
writing powers bill that would include 
proper protection for agents’ licens- 
ing requirements. 

This action followed a recommenda- 
tion of the agents’ legislative com- 
mittee, it is said. 








A few days ago Insurance Board of 
Columbus debated multiple line in- 
surance, two past presidents of the 
board taking opposite positions, the 
question being whether or not Ohio 
should at this time adopt legislation 
permitting multiple powers. 

According to reports, Harry T. Min- 
ister, Columbus, urged that such legis- 
lation be enacted. C. H. Eichhorn, an- 
other past president and now state na- 
tional director of the Ohio association, 
vigorously opposed adoption of such 
legislation at this time. Moderator at 
the debate was Fred H. Johnson, Co- 
lumbus, a trustee of the Ohio associa- 
tion. It is reported that more than 150 
agents attended. 


N.C. Narten Joins 
Staff of WAB 


Norman C. Narten, who has been 
with Wisconsin Fire Insurance Rating 
Bureau. since 1930, has joined the 
staff of Western Actuarial Bureau. 

Mr. Narten, a fire protection engin- 
eering graduate of Illinois Tech, has 
spent his entire career in bureau 
work. He has had rating experience, 
and for a number of years has been 
superintendent of the auditing de- 
partment. He has been in demand as a 
speaker before insurance and busi- 
hess groups to explain the functions 


of the rating bureau as well as 
changes in forms, rates, etc. 
Revise Glass Rates 
in Five States 
Revised rates for glass have been 


accepted in five states effective Oct. 
6. The filings were made by National 
Bureau. 

States affected and the average 
statewide changes are Georgia, down 
6.2%; Idaho, up 19%; Utah, up 16.7%; 
Washington, down 6.2%: and West 
Virginia, up 8.2%. The rate changes 
vary by territory and reflect recent 


experience incurred by the insurers. 


a fine pen and pencil set. 


A number of Mr. Vickery’s old-time 
friends and associates gave him a 
luncheon at the Illinois Athletic Club, 
and among those on hand were L. P. 
Warren, Associated Agencies, retired; 
Walter M. Sheldon of W. A. Alexander; 
Chief Frank McAuliffe of the Fire In- 
surance Patrol; Joseph Cooper of 
America Fore’s Cook county depart- 
ment; C. H. Herrmann of Great Ameri- 
can; F. B. Ingeldew of North British; 
Freeman C. Read, Royal Exchange; 
William Potter of Phoenix of Hart- 
ford; Elmer Reske and Richard Skaer, 


Cook County Inspection Bureau; 
Charles Hines of Commercial Union; 
Paul Magnuson of North America, and 
E. A. Henne, vice-president and west- 
ern manager of America Fore. 
. 7 + 

Mr. Vickery was born in England 
and came to the United States when he 
was in his teens. He started with Nia- 
gara Fire at Chicago as a reinsurance 
clerk, subsequently becoming examin- 
er and special agent. He was made 
Chicago manager of Niagara in 1917, 
and when America Fore took over the 
Niagara in 1928, he was elected sec- 
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Lasy extta profits? 


Markel truck and bus insurance 


is simple to sell... and you don’t 


concern yourself with service details. 


Agents — this makes good sense. It’s easy to make 


valuable contacts in the bus and trucking industries. 


You simply offer them the facts about Markel Service. 
You don’t have to sell. Markel is KNOWN by every 
operator in the transportation business. No technical 


experience is necessary. You 


simply establish the contact 


.»ethen Markel experts take over completely leaving 


you free for further prospecting. 


It’s long-range profits too because records prove that 
assured’s renew automatically year after year. 
Don’t pass over this easy way to extra profits. 
Mail the coupon today and you're on your way! 


MARKEL SERVICE INC. 
HOME OFFICE: Richmond, Va. 

“Eliminates The Cause To Eliminate The Ac 
Exclusive Underwriters for the 


American Fidelity & Casualty Company, Ine. 


The largest stock company in the world 
epecializing in motor carrier coverages. 





on America’s 
trucks & buses 


retary of all the fire companies. 

Mr. Vickery is a past president of 
Cook County Field Club and had a 
notable record with the Chicago Board, 
especially in connection with the fire 
patrol, serving as chairman of the pat- 
rol committee for five years. 

Nearly all of Mr. Vickery’s business 
life has been spent in the Insurance 
Exchange building in Chicago. The 
Niagara Fire was one of the first ten- 
ants, taking space in the building in 
1912. 

Mr. Vickery’s son, Earle, Jr., is with 
Illinois R. B. Jones Ine. at Chicago. 
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Why it’s easy to sell MARKEL 


truck and bus insurance 


24 hour engineering service along insured’s route 


* 

@ Day and night claim service 

@ Safety meetings for driver personnel 

@ Research program on safety methods and devices 
@ Non-profit Washington Bureau for assured’s use 
@ Award system for safe drivers 

@ Lower premiums based on loss experience 

@ Mechanical inspection of rolling stock 

@ Highway driver-checks by camera equipped cars 
@ Traffic-hazard report service 


No risk too small—single unit or fleet operations 











* MARKEL SERVICE, INC. 
* Richmond, Va., Dept. NU 10 
* Gentlemen: Yes, I am interested in selling this 
: kind of coverage. Without obligation, send me 
: at once all the details on Markel Service and 
the 10-Point Plan to Profits. 
i Name 
cident 

ga Oe 

Look for this : Address 

symbol of safety ° 

, ® Citas Zone State 
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Leslie Indicted 
on Mace Charge 
Over GOP Primary 


Pennsylvania Commissioner Leslie 
was indicted by an Allegheny coun- 
ty (Pittsburgh) grand jury on charg- 
es of conspiring to force state work- 
ers to contribute funds to a Republi- 
can political campaign in the May 
primary elections this year. 

Commissioner Leslie and 14 others 
in the GOP campaign, are charged 
with conspiring to mace, unlawfully 
demand money from public employes 
for political purposes. 

Leslie was recommended for in- 
dictment by a special grand jury 
which investigated charges last sum- 
mer. The case is being pushed by 
District Attorney Malone, former in- 
surance commissioner and member of 
a wing of the Republican party 
which is at loggerheads with the Les- 
lie group. 


Commissioner Leslie declined 
comment on the indictment. 

The district attorney’s office said 
the penalty for conspiracy is pun- 
ishable by a fine of $500 and/or im- 
prisonment of up to two years. Mac- 
ing is punishable by a $1,000 fine 
and/or one year imprisonment. Les- 
lie and the others indicted will next 
face trial on the charges. 

Also indicted on the same counts 
were Russell Keiser, assistant mana- 
ger of the state workmen’s insurance 
fund, and Michael J. Wargovich, 
Pittsburgh district supervisor of the 
state fund. Keiser was also indicted 
on a charge of perjury. 


Aua. Traffic Toll 
Is Down 10% 


Traffic deaths in August, according 
to the National Safety Council, were 
down 10% as compared with the same 
month in 1953. The total was 3,330, 
and was the lowest August since 1950. 

For the first eight months, there 
have been 22,780 traffic deaths as com- 
pared with 24,200 for the same period 
of 1953, a 6% reduction. 
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henever alert businessmen confer and decide upon 


projects involving money, materials and problems that re- 


quire investment protection, 


they call in an expert . . . the 


“Executive in Charge of Insurance.” 


That man can be you, whose skill and knowledge is backed 


up by the facilities of the Saint Paul Companies, your source 


for purchasing the right insurance to fill the specific need. 
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AN AMERICAN TRADITION 


HOME OFFICE 
111 W. Fifth S¢#. 
St. Paul 2, Minn. 


EASTERN DEPT. 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building 
San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 


Hearing in3 Years 


The first hearing on Texas fire in- 
surance rates in three years was held 
recently with Mark Wentz, fire com- 
missioner presiding. Garland A. Smith, 
life commissioner and board chair- 
man and J. Bryon Saunders, casualty 
commissioner, sat with Mr. Wentz. The 
serious illness of the late Paul H. 
Brown, fire commissioner, prevented 
the holding of hearings in 1952 and 
1953. 

There was a minimum of discussion, 
although Commissioner Wentz invited 
the some 200 local agents, representa- 
tives of several industries affected by 
insurance matters, field men and com- 
pany officials present to discuss any 
item on the agenda in which they 
were interested. 

Norris Parker, manager of Texas 
Insurance Advisory Assn., asked per- 
mission for a filing on “Credits for 
Fire Extinguishers and Casks and 
Pails in Lumber Yards’, and he and 
others were assured they would be al- 
lowed 15 days within which to make 
filings, and in special cases, Com- 
missioner Wentz told those interested 
they will be allowed 60 days. 

There was a plea for broadcasting 
stations that their ‘antennas should 
not be rated as are residence antennas. 
Mr. Parker added that the experience 
on the antenna risk is thin and that 
his association desired to await results 
from the storm damage surveys of 
antenna losses in the east from the 
recent storms. 


Frank D. Ross, Factory Insurance 
Assn., presented the case for special 
consideration of the highly protected 
risks. He urged that these be given a 
special rating and that when there is 
a loss on such risks these should not 
be charged against the good fire rec- 
ord of the community in which the 
industrial plant or other type risk 
classed as highly protected is located. 

W. E. Thompson, counsel for Texas 
Insurance Advisory Assn., said his 
study of the legal aspects of the spe- 
cial rating plan convinces him that 
such a rating plan is legal in Texas. 

Ambrose Kelly, Factory Mutuals, 
opposed the plan on the theory that 
the Texas insurance laws provide for 
one rate to be applied to all risks of 
the same type. He contended that the 
broad form coverage suggested by Mr. 
Ross is not legal in Texas because of 
the special rating law. 

Replacement coverage was dis- 
cussed by Mr. Thompson and others 
to bring out the need for cover- 
age which will provide adequate funds 
for the replacing of buildings de- 
stroyed by fire. This was supported 
by Associated Factory Mutual Fire 
Insurance Companies. 

Problems of personal income loss 
from business interruption resulting 
from fire and the use and occupancy 
coverage were presented as matters 
calling for special coverage plans and 
rates, 


Phoenix of Mastioed 
Appoints Hugh Wilson 


Phoenix of Hartford group has ap- 
pointed Hugh M. Wilson midwest dis- 
trict manager of the casualty and 
bonding division at Chicago in the 
Insurance Exchange building. 

Mr. Wilson started in insurance with 
the Travelers at Pittsburgh in 1926 
and went with Zurich there in 1937. 
He has been with Zurich at Chicago 
since 1944. 


— 
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°° Texas Has FirstFire Universal Indem. 


Is Merged with 
Universal Ins. 


Universal Indemnity has been merg- 
ed with Universal Ins. Co. Universa] 
Ins. Co. is the survivor and now has 
a capital of $1,125,000 and a policy. 
holders’ surplus of approximately $3,. 
450,000. It has acquired additional 
casualty underwriting powers and wil] 
also write all of the business formerly 
written by Universal Indemnity. 

There has been no change in the of- 
ficers and directors. John T. Byrne is 
chairman and S. Curtis Bird is presj- 
dent. The company will continue to be 
managed by Talbot, Bird & Co., Inc., 
who have been its managers since for- 
mation. 

Universal was formed in 1921 and in 
1928 Universal Indemnity was created 
to write automobile casualty insurance, 
The trend to multiple peril underwrit- 
ing has been a factor in the consolida- 
tion. 


Mass. Auto Owners 
Get $4 Million Cut 
in Compulsory Rates 


Rate reductions amounting to $4 
million were given Massachusetts au- 
tomobile owners after statutory hear- 
ings on the 1955 compulsory automo- 
bile rates. Insurers announced that 
property damage rates will be reduced 
10%, making an additional saving of 
$3.5 million. Nearly every driver in 
the state, except taxi cab owners, re- 
ceived rate reductions. 

The hearing pointed out the experi- 
ence of drivers under 25 was getting 
worse instead of better, that next year 
rates may differ for men and women 
throughout the nation, that 2 percent- 
age points were taken off the expense 
loading for 1955 compulsory rates, re- 
ducing the loading to 34.5, and that 
insurers made money, although not 
much, on compulsory auto business this 
year after losing for several years. 

The rate differential betwen Class 1 
and 2 is being cut from 60% to 55% on 
cars with under-25 drivers in spite of 
the worse experience for this class. 

Commissioner Humphreys gave the 
credit for a 6.3% average reduction in 
private passenger car rates to the 
point system put into effect by Gov. 
Herter. This system will bring com- 
pulsory auto rate surcharges in 1956. 


Chubb & Son Appeals 
Policy Ruling in Wash. 

Chubb & Son, after a declination by 
Washington Survey & Rating Bureau 
to file its form and rules permitting 
the writing of depreciation cover under 
a separate policy on buildings, furni- 
ture and fixtures, and machinery, will 
file an appeal with Commissioner 
Sullivan for a hearing on the subject. 

The coverage has been approved 
and is being written by Federal, and 
other Chubb & Son companies, in 
more than 30 states. The group feels 
it is inconsistent for them to be denied 
the right to compete for this class of 
business. 








Trahey Returns to Me. Dept. 

Harold E. Trahey, rating analyst of 
the Maine department from 1947 to 
1950, will return to the division of rat- 
ing and examination. He resigned from 
the department in 1950 to go into the 
field for Glens Falls. 
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A clear, concise picture of the complete insur- able to you. It presents a sound program of 
ance needs of all of your present clients and protection to your customers in terms they will 
prospects . . . this is what the American Busi- easily understand. 

nessman’s Protection Plan provides. You can have all the facts on the American 
It is a powerful sales tool in searching out the Businessman’s Protection Plan by sending in 
undeveloped premium income which is avail- the coupon below . . . no obligation, of course. 













THE AMERICAN INSURANCE GROUP Public Relations, Dept. £-10 


15 Washington Street, Newark, N. J. 
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I would like to know more about making in- 
creased profits through The American Business- 
man’s Protection Plan. 


Nework, New Jersey 
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ers Laboratories labels will be found 
WUA Hears UL on plastic building materials, although 
Herbert A. Clark, that almost seems a necessity, 
Reports on vice-president and —— 
. western manager J & eC Ch 
Hazards of Plastics of Lovaty erour, James & Co, Changes 
Western Underwriters Assn. at its and E. H. Born, 7 
closing session last week at White Sul- nn 2 ea. Top Officer Setup 
phur Springs opened the doors to the at the reception _ George W. Blossom, Jr., president of 


ladies for a second time, inviting them 
in to hear a talk by D. L. Breting, ex- 
ecutive engineer of Underwriters Lab- 
oratories, on the fire hazards of plas- 
tics. 

This action, coupled with the pres- 
entation of a skit on the founding of 
WUA to which the ladies were also in- 
vited, brought about the widest in- 
terest in the WUA proceedings on the 
part of the more than 200 persons ga- 
thered for the meeting. This was con- 
sidered by practically everyone to be 
the finest WUA convention in many 
years. It, of course, had the significance 
of 75 years of operation, and this was 
played up throughout the program. 
But there was at the same time a good 
deal of solid meat for the members to 
chew over, and the sessions got right 
down to the matters at hand. 

M. E. Peterson, Springfield F. & M.., 





immediate past president of WUA, pre- 


sided at the Wednesday session and 
introduced Curtis R. Welborn, presi- 
dent of Underwriters Laboratories, 
who in turn introduced Mr. Breting. 
Mr. Welborn mentioned that Under- 
writers Laboratories had reached its 
maturity. It made its first report to 
WUA in 1894, and now its reports and 
findings are reaching an international 
audience. 

Mr. Breting commented on the com- 
bustibility of plastics, which now are 
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you have been waiting for! 
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EXCESS PUBLIC LIABILITY 
AND PROPERTY DAMAGE 
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INDEMNITY COMPANY 


EXCESS CASUALTY DEPARTMENT 
102 MAIDEN LANE, NEW YORK 6, N. Y. 


PHONE: DI 4-1752 


A New York State Stock Company 








given by Uniform 
Printing & Supply 
during the WUA 
conventi on at 
White Sulphur 


Springs. 
used in a great variety of material. 
They are put into auto bodies and 


building materials and have come way 
past the children’s toy stage. They are 
now mixed with glass fibre and used 
as partitions, skylights, chair covers, 
floor covering, in paints. Studies of the 
combustibility of plastics have caused 


Underwriters Laboratories some wor- 
Breting 


ry, Mr. said. He mentioned 





Mr. and Mrs. Chester L. Zook at the 
Uniform Printing reception. Mr. Zook 
is associate manager of the western 
department of National Fire. 


that the laboratories have a testing 
furnace in which red oak wood is 
burned 25 feet in five minutes and-25 
seconds and is judged to be 100 on the 
combustibility scale. The combustibili- 
ty of 35 as contrasted with red oak’s 
100 is considered reasonably good, but 
glass fibre reinforced with plastic has 





A. F. Powrie, retired western man- 
ager of Fire Association and a past 


president of WUA, and George V. 
Whitford, vice-president of Fire As- 
sociation at the home office, at the 
reception during the WUA meeting. 


a rating of 365, he said. A luminous 
ceiling plastic burns at the rate of 150, 
and is classified as slow burning, but 
Mr. Breting said there wasn’t enough 
oxygen in the furnace to indicate the 
highly combustible nature of the ma- 
terial. 

He said there are some plastics that 
show good fire resistance, but the day 
is still in the future when Underwrit- 





Fred S. James & Co., national insur- 
ance brokers, has been elected board 
chairman. F. Schuyler Dauwalter was 
named to the newly created post of 
executive vice-president, and _ also 
continues as treasurer. E. Walter Geis- 
ler of Pittsburgh was elected senior 
vice-president. 

Mr. Blossom has been with the 
company since his graduation from 
Yale in 1914. He was elected president 
in 1929. 


Mr. Dauwalter joined the firm 11 
years ago in New York, and in 1946 
was transferred to the general offices 
in Chicago. He began in insurance in 
the local agency field in 1912, later 
going with several large fire insurance 
companies. He left the company ranks 
in 1936 to join Business Development 
Office and Insurance Executives Assn. 
in New York. From 1939 until he 
joined Fred S. James, he was assistant 
general manager in New York with 
the National Board. He was elected a 
vice-president of the James firm in 
1951, and treasurer in 1953. 

Mr. Geisler entered insurance in 1922 
with James as an inspector directly 
from Armour Institute of Technology, 
in 1931 opening the Pittsburgh office 
as manager. He was made vice-pres- 
ident in 1942. 





Kavavaugh To Stay in 


Until Successor Is Named 


Commissioner Luke J. Kavanaugh of 
Colorado, whose resignation was to 
have taken effect on Oct. 1, will re- 
main on the job temporarily until a 
successor can be found. He will stay in 
office at least through Oct. 16, and the 
civil service commission in the mean- 
time will decide whether to appoint a 
temporary successor on a probational 
basis or to await the outcome of a 
civil service examination. It will take 
about two months to hold an examina- 
tion for commissioner. 


McGowan Is Named Head 
of Thomas North, Chicago 


James R. McGowan has been elected 
president of Thomas T. North, Inc., in- 
dependent adjust- 
ers, Chicago. While 
attending Chicago 
Kent law school 
in 1936, he started 
as part-time law 
clerk with Lord, 
Bissell & Brook. 
After being admit- 
ted to the Illinois 
bar in 1938, he re- 
mained with the 
firm until 1942 
when he went in- 
to the navy. 

Mr. McGowan 
returned to Lord, 
Bissell & Brook in 1946 following his 
discharge and remained with the firm 
until 1950, at which time he went 
with the North firm. In 1952 he ac- 
quired an interest in the corporation 
and became a vice-president. He spent 
some three weeks in London in May of 
this year visiting Lloyds. 





dames R. McGowan 





Zurich has transferred Harold Phil- 
lips from Portland to Seattle as chief 
underwriter. Thad Stevens, formerly 
with the General of Seattle and Hart- 
ford Steam Boiler, has joined Zurich 
as an engineer. 
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N.Y.C. Agents Review New Dwelling Cover 
Loss and Sales Problems Are Brought Out 


NEW YORK—Loss problems posed 
by the new dwelling coverages were 
brought out at the New York City In- 
surance Agents Assn. forum on these 
coverages. Ward Cunningham, Chubb 
& Son, a member of the executive com- 


| mittee of the Loss Executives Assn., 


pointed out the difficulties presented 
to loss men by inadequate loss experi- 
ence, lack of clarity in policy writing, 
and lack of precedent. John C. Weg- 
horn, Weghorn agency, past president 
of the association, was moderator of 
the panel. 

Roy S. McCullough, manager of Mul- 
tiple Peril Insurance Rating Org., des- 
cribed the homeowners policies, on 
which members of his organization ex- 
pect to write $5 million this year in at 
least 27 states. Sumner S. Stanley, gen- 
eral manager of New York Fire Insur- 
ance Rating Org., spoke on the forms 
for broad coverage offered by his 
organization, and H. F. Perlet, gen- 
eral manager of Interbureau Insurance 
Advisory Group, compared the com- 
prehensive dwelling policy offered by 
companies of his organization to those 
of other groups. 

Walter J. Hill, partner of Lukens, 
Savage & Washburn, New York City 
brokers, described two methods of de- 
veloping multiple peril coverage, la- 
beling one the “laboratory experiment” 
technique whereby new coverages are 
tried out in carefully selected areas 
over a period of time, and the present 
method of competition among com- 
panies in offering broader coverage to 
attract purchasers. The brokers, Mr. 
Hill said, generally favor competition 
as offering wider protection more 
quickly, but he admitted that the re- 
sulting confusion may be slowing sales. 
Some brokers, he said, are advising 
clients to wait for clarification before 
purchasing a new type of policy. 

The questions asked Mr. Cunning- 
ham by the audience of 225 illustrated 
his theme. One agent asked, for ex- 
ample, whether the “all physical loss” 
policy, which covers private struc- 
tures pertaining to the main premises 
insured, would also cover a child’s 
playhouse, wings anchored in concrete 
on the grounds, swings not so anchor- 
ed, and similar difficult cases. 

Mr. Cunningham cited the “all phys- 
ical loss” coverage of trees to a maxi- 
mum of $250 including removal of 
debris as a peril as yet unevaluated. 

The multiplicity of forms has placed 
a tremendous burden upon the ad- 
juster, Mr. Cunningham said, and ad- 
juster as well as insured is sometimes 
at a loss to interpret the provisions of 
a particular policy. 

In his view, the “all physical loss” 
Policy title is misleading, as a policy 
which has eight specific exclusions 
cannot be said to cover all physical 
risks. The quotations marks around 
the “all physical loss” description in 
the first section of the policy does not 
furnish sufficient warning to the pur- 
chaser that the description is not lit- 
erally intended. The policy would be 
more accurate, he said, if the exclu- 
sions were as prominent as the quote 
all physical loss unquote feature. 

Mr. Cunningham attributes this de- 
versity of forms and coverage to in- 
creasing competition both between 


Ely, Scott Elected 


The committee on losses and adjust- 
ments of New York Board has elected 
Gilbert L. Scott, vice-president of 








Homeland of North British group, 
chairman; and Edwin H. Ely, vice- 
president of Home, vice-chairman. 


stock companies themselves and stock 
companies and other forms of under- 
writing organizations. This, he says, 
is challenging to companies, loss men 
and agents, but in the long run the 
customer, who gets increased cover- 
age at a lower premium cost, profits. 

Albert Mezey, president of the as- 
sociation, presented the .problems of 
broad coverage from the agent’s point 


A SEAL IS 


of view, emphasizing the intricacies of 
the variety of forms which the con- 
scientious agent must cope with. He 
cited the recent annual report of Su- 
perintendent Bohlinger of New York, 
according to which 928 forms for dis- 
ability benefits were filed and 875 


- were processed, in addition to 6,865 


submissions for approval of life, A&H 
and other forms. This, he said, is a 
forewarning of the difficulties facing 
agents if the trend to a greater variety 
of forms is continued. 

This variety, Mr. Mezey pointed out, 
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90 John Street, New York 38, N. Y. 


Managers 


is due to competition, and he posed 
the question, “Is stock company mul- 
tiple peril dwelling insurance to be 
conducted in a spirit of cooperation or 
by open, acute and destructive compe- 
tition?” The legal exemption of insur- 
ance company price fixing activities, 
he said, is based upon the need of co- 
operation between companies, and this 
privilege was not granted for compa- 
nies to enjoy the benefits of concerted 
activity and at the same time be free 
to splurge on their own when con- 
certed action becomes irksome. 
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Close inspection reveals much more than meets the eye in this 
petroleum refinery pump room. “Automatic” FIRE-FOG protec- 
tion, ENGINEERED to this specific risk, is ready at all times to 
detect and extinguish fire, should it threaten to destroy property, 
halt production, reduce profits. 


This is but one type of a wide variety of fire-fighting 
systems designed, manufactured and installed by 
‘Automatic’ Sprinkler Corp. of America. Others employing 
AIR FOAM, high or low pressure CO2, Dry Powder, etc. stand 
guard over scores of petroleum and petro-chemical properties 
throughout the world. 


The time to plan ENGINEERED “‘Automatic’’ FIRE PROTECTION 
is before fire strikes—not after fire has destroyed. Contact 
your nearest “Automatic” Sprinkler fire protection engineer for 
an appointment with a Safety First future. He'll gladly prepare 
a fire protection analysis for you without cost or obligation. 
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Latin American Pool 
Formed to Write in 
U.S. and Canada 


Five Latin American companies have 
established a $375,000 fund to guaran- 
tee payment of insurance and reinsur- 
ance on fire and allied lines which 
they will write in the U. S. and Can- 
ada. Enrique Godoy, president of 
Oficinas de Ultramar, Cuba, has been 
the prime mover in organizing the 
fund. Ultramar is the official repre- 
sentative of the Latin American Pool. 

The companies of the pool hope to 
have a premium volume of about 
$200,000 for the first year. Previously 
individual companies have reinsured 
U. S. and Canadian firms, but this is 
the first time such a fund has been 
formed by Latin American companies 
for systematic promotion of the field. 

Premium payments will be paid to 
and loss disbursements made from the 
fund so long as the total amount held 
in trust exceeds $375,000, but pay- 
ments when the fund does not exceed 
$375,000 will be made by the partici- 
pating companies in proportion to 
their participation in the fund. The 
guaranty fund of $375,000 will be used 
only if an individual company is un- 
able to meet its obligations. 


Similarly, the companies will par- 
ticipate in reinsurance written by the 
pool in proportion to their contribu- 
tion to the fund. At present the pool 
plans only to reinsure, but provision 
is made in the trust agreement for pos- 
sible handling of excess and non-auth- 
orized primary insurance contracts. 

The amount of the trust fund repre- 
sents five times the amount which can 
be committed in any one contract. 

Marine Midland Trust Co. of New 
York has been named trustee, and 
Dwight, Royall, Harrs, Loegel & Caskey 
are the U. S. attorneys. 

The companies forming the pool at 
its inception and the percentage par- 
ticipation of each are: La Metropoli- 
tana (42%), La Alianza (33.34%), 
and Sociedad Panamericana (7.33%), 
all of Cuba; Compania Anonima “Avi- 
la” of Caracas (13.33%); and Compan- 
ia Nacional San Rafael of the Domin- 
ican Republic (4%). 

Oficinas de Ultramar forms part of 
the Godoy-Sayan insurance and bank- 
ing organization, of which Mr. Godoy 
is president, and also acts in Cuba as 
general agent for U. S. Fire Century, 
Eagle Star Western Assurance, and 
American National. 

Mr. Godoy is also president of Ultra- 
mar Inter-America Corp., New York 
City, reinsurance brokers and average 
adjusters, which specializes in busi- 
ness in the western hemisphere. 


Statler Financing Plan 


Aetna Life and 
to finance the 


Travelers combined 
new Statler Hotel in 


Hartford by extending a $5 million 
mortgage along with a building loan 
agreement executed in favor of the 


two companies. The third signer of the 
agreement was Statler Hartford Co., a 
new, wholly owned subsidiary of Hotels 
Statler Co., owners of hotels through- 
out the country. 

The agreement stipulates that the 
parent company, Hotels Statler, guar- 
antees fully the payment of the con- 
struction mortgage which became due 
when the hotel opened its doors for 
occupancy. When the hotel was com- 
pleted, the Statler firm kept title by 
paying Aetna Life and Travelers one- 
third of the cost of the building and 
land and giving them a Jong term fully 


amortized mortage for the balance. 


_—_—..., 





You'd think he was going 
broke paying insurance prem- 
iums. (Actually, he’s one of 
our most substantial citizens.) 
But I took the Paciric Na- 
TIONAL Fieldman along on my 
next call and we got the re- 
newal, with two new coverages 
besides! It’s a good policy to 
call up reinforcements in a 
pinch — the Paciric Nation- 
AL kind. 


And it's a GOOD POLICY 
for both Agent and Assured 


that bears this seal 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 





HOME OFFICE + SAN FRANCESCO 


FOREIGN DEPARTMENT * NEW YORK, SAN FRANCISCO 
EASTERN DEPARTMENT * PHILADELPHIA 
WESTERN DEPARTMENT * CHICAGO 
SOUTHERN DEPARTMENT * ATLANTA 
INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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==LOYALTY GROUP==~= 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1953 






















































































ASSETS LIABILITIES iH 
Cash 5, 912,197.98 Reserve for Losses____$ 16,723,394.59 i 
Mortgage Loans on Real Estate 995,304.57 Reserve for Unearned Premiums 57,852,314.71 il 
"Bonds and Stocks... ==>————s«W«W116, 551,150.52 Reserve for Taxes and Expenses 4,108,133.00 | | 
ii 
Interest due and accrued____ 146,025.98 Reserve for other Liabilities 6,385,449.65 H 
Premiums not over 90 days due 5,116,346.70 Capital ____ —— 11,575,000.00 \| 
Real Estate _ 3,341,000.00 Net Surplus in 45,465,365.58 i 
All other Assets a 10,047,631.78 ii 
i i 
| Total admitted Assets _$142,109,657.53 Total $142,109,657.53 ! 
| i 
H SURPLUS TO POLICYHOLDERS $57,040,365.58 
I} 
Securities carried at $3,094,994.84 in the above statement are deposited as required by law. i 
i} 1) 
\ 
|| i} 
| | GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE H 
| OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
/ DECEMBER 31, 1953 DECEMBER 31, 1953 | 
| ASSETS LIABILITIES ASSETS LIABILITIES H 
} Cash $ 675,016.05 Reserve for Losses - ,—$ 1,747,220.33 Cash S$ 749,147.45 Reserve for Losses $ 1,747,220.33 i| 
Mortgage Loans on Real Estate 2,398.55 Reserve for Unearned Premiums 6,427,869.68 “Bonds and Stocks 10,865,004.08 Reserve for Unearned Premiums 6,044,271.68 Hl 
; iil “Bonds and Stocks — 10,936,351.46 Reserve for Taxes and Expenses 459,593.00 Interest due and accrued 34,486.89 Reserve for Taxes and Expenses 458,393.00 i 
interest due and accrued _ 35,716.80 Reserve for other Liabilities. 99,051.56 Premiums not over 90 days due 1,658,891.85 Reserve for other Liabilities 61,551.67 Hy 
i Premiums not over 90 days due 1,636,387.84 Capital , 1,000,000.00 Real Estate — 75,000.00 Capital 1,000,000.00 | 
i Real Estate ___ a 170,000.00 Net Surplus = 3,802,558.78 All other Assets : _ 95,235.45 Net Surplus 4,166,329.04 i 
|| All other Assets == «80,422.65 Total admitted Assets_$13,477,765.72 Total $13,477 ,765.72 
Total admitted Assets_$13,536,293.35 Total —_ $13,536,293.35 I 
| SURPLUS TO POLICYHOLDERS $4,802,558.78 SURPLUS TO POLICYHOLDERS $5,166,329.04 | 
, Securities carried at $769,147.96 in the above statement are deposited as required by law Securities carried at $1,714,939.27 in the above statement are deposited as required by aw Hy 
Olng | | 
| i 
rem- il 
1e of | | MILWAUKEE INSURANCE COMPANY ROYAL GENERAL INSURANCE COMPANY 
| i 
ns.) OF MILWAUKEE, WIS. OF CANADA 
i 
Na- DECEMBER 31, 1953 DECEMBER 31, 1953 | 
} 
amy | ASSETS LIABILITIES ASSETS LIABILITIES 
ae |} Cash ——_————5 135046485 = Reserve: fer: Leases ——— St APRA Cash $ 32,782.26 Reserve for Taxes and Expenses_$ 1,270.17 
E Fe Mortgage Loans on Real Estate 365,927.41 Reserve for Unearned Premiums 16,405,880.27 Bonds ond Stocks 393,120.34 Capital 100,000.00 1] 
‘ages } "Bonds and Stocks — 30,253 ,368.57 Reserve for Taxes and Expenses 1,263,131.00 interes? due and accrued 3,510.00 Net Surplus 357,405.24 i 
“4 | interest due and accrued - 68,148.84 Reserve for other Liabilities 24,341.29 Premiums not over 90 days due 17,262.81 i 
Y 0 | Premiums not over 90 days due 2,806,477.72 Capital _ 3,000,000.00 Alb tes Aaiete ho . 12,000.00 i 
tt | Bletiwewenmemmeg oe eh Total admitted Assets $458,675.41 Total $458,675.41 | 
— | Total admitted Assets_$35,026,487.05 Total $35,026,487.05 i 
H SURPLUS TO POLICYHOLDERS $12,590,679.31 SURPLUS TO POLICYHOLDERS $457,405.24 i 
! WW 
Securities carried at $2,616,996.36 in the above statement are deposited as required by law Securities carried at $55,600.15 in the above statement are deposited as required by !aw | 
I} 
| 
} i 
} Ht 
| THE METROPOLITAN CASUALTY INSURANCE COMMERCIAL INSURANCE COMPANY il 
\ i} 
COMPANY OF NEW YORK OF NEWARK, N. J. | 
i DECEMBER 31, 1953 DECEMBER 31, 1953 | | 
ASSETS LIABILITIES ASSETS LIABILITIES 
Cash - — a abate Reserve for Losses $17,267,043.00 Cash $ 2,264,188.01 Reserve for Losses $20,702,575.00 | 
Hi Mortgage Loans on Real Estate 58,827.13 Reserve for Unearned Premiums 12,541,373.93 Mortgage Loans on Real Estate 481,408.74 Reserve for Unearned Premiums 14,097,900.49 | 
i} | 
*Bonds and Stocks 35,814,363.79 Reserve for Taxes and Expenses 3,048,186.22 "Bonds and Stocks a 42,081,155.04 Reserve for Taxes and Expenses 2,776,597.41 I 
! Interest due and accrued 104,544.19 Reserve for other Liabilities 460,813.73 Interest due and accrued ___ 98,969.31 Reserve for other Liabilities 844,774.37 ij 
Premiums not over 90 days due 3,145,227.05 Capital __ i 1,500,000.00 Premiums net over 90 days due 3,163,109.50 Capital 2,000,000.00 | 
All other Assets 584,756.36 Net Surplus 7,618,011.16 All other Assets : 481,861.81 Net Surplus 8,148,845.14 ||| 
Total admitted Assets_$42,435,428.04 Total i $42,435,428.04 Total admitted Assets_$48,570,692.41 Total $48,570,692.41 ‘||| 
H H 
} SURPLUS TO POLICYHOLDERS $9,118,011.16 SURPLUS TO POLICYHOLDERS $10,148,845.14 | 
] Securities carried at $4,241,375.40 in the above statement are deposited as required by law Securities carried at $1,504,929.02 in the above stotement are deposited as required by aw ! 
| | 
i 
| . . . . . . . ' | 
| *Valuations on basis prescribed by National Association of Insurance Commissioners. | 
{ 
coe fl HOME OFFICE i 
sco i Western Department 10 PARK PLACE, NEWARK 1, NEW JERSEY Pacific Department } 
1A IN 120 So. LaSalle St., Chicago 3, Illinois 220 Bush St., San Francisco 6, Calif | 
] i] 
y Foreign Department iI} 
| Southwestern Department 102 Maiden Lane, New York 5, New York Canadian Departments i 
Mi 912 Commerce St., Dallas 22, Texas 800 Bay St., Toronto 2, Ontario | 
i 535 Homer St., Vancouver 3, B. C i 
| 
{|- 
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Head table group at the WUA banquet last week at White Sulphur Springs, 
all except Leonard Peterson of Home being past presidents: From the left, John 
P. Young, Jr., American; Charles W. Ohlsen, Sun; E. A. Henne, America Fore; 


R. A. Gildea, as- 
sistant secretary of 
Connecticut In- 
demnity; Mrs. J. J. 
Hubbel and J. J. 
Hubbell and J. J. 
Hubbell, resident 
ity of New Haven 
at Chicago, at the 
WUA banquet. 








Group at the WUA banquet: Mrs. Earl Gibbs; Francis Regan, Regan general 
agency; Mrs. Regan, and Earl Gibbs, vice-president and western manager of 
the Boston. 


Actors in the Western Under- 
writers Assn. production, “You 
Were There,” which had its pre- 
miere and closing at the WUA mid- 
year convention last week at White 
Sulphur Springs: From the left, 
P. S. Beebe, Hartford Fire; C. N. 
Mullican, Jr., Fireman’s Fund; E. 
L. Ludington, Atlas; C. L. Day, 
North British; C. L. Zook, Nation- 
al of Hartford; J. G. Peterson, Aet- 
na Fire; Lloyd W. Brown, Loyalty 
group; Herman P. Winter, Ameri- 
ca Fore, and L. A. McIntyre, 
Springfield F. & M. 





Leonard Peterson, current president of WUA; A. F. Powrie,, retired western 
manager of Fire Association; E. H. Forkel, National of Hartford, and M. E, 
Peterson, Springfield F. & M. 





a fe e ae ” he 


vee oe 


At the WUA banquet: Mrs. W. S. Whitford, whose husband is president of 
Millers National; E. M. Griggs, general counsel at Chicago of the National 
Board; W. S. Whitford; Kent Parker, manager of Western Actuarial Bureau, 
and Lloyd W. Brown, 2nd vice-president of Loyalty Group. 
















Cc. W. Ohlsen, 
western manager 
of Sun, with Mrs. 
Ohlsen; Mrs. C. N. 
Mullican, Jr., and 
Mr. Mullican, fire 
department man- 
ager in the west- 
ern department of 
Fireman’s Fund. 
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Group of hosts 
of Uniform Print- 
ing & Supply who 
gave the reception 
Monday’ evening 
during the WUA 
meeting: From the 
left, F. C. Hoff- 
man, vice-presi- 
dent of Uniform; 
Norman H. Wight- 
man, vice-presi- 
dent; W. B. Reilly. 
Sr., vice-president, 
and J. R. Mans- 
field, assistant 
treasurer. 











Guests at the Uniform Printing reception during the WUA meeting: from left, 
E. A. Henne, vice-president and western manager of America Fore; Mrs. Henne; 
Herman P. Winter, vice-president and assistant western manager of America 
Fore; Mrs. E. H. Forkel, and E. H. Forkel, vice-president and western manager 
of National Fire. 


Miss Jane Law- 
son, with her fa- 
ther, E. D. Lawson, 
vice-president and 
western manager 
of Firemen’s Fund 
group, and Mrs. 
Lawson. 


Frank Ludington, western manager 

At the Uniform Printing reception of Atlas, and W. A. Rattelman, presi- 

during the WUA convention: Mrs. V. dent of Natonal Union group, at the 

L. Gallagher and Mr. Gallagher, who [Uniform Printing & Supply reception 
is United States manager of Pearl. during the WUA meeting. 
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Creditors Get 60% 
in First Distribution 
on Keystone Mutual 


The court of common pleas of Dau- 
phin county (Harrisburg), Pa., has 
authorized a first distribution of 60% 
general creditors of the defunct 
Keystone Mutual Casualty. 

Commissioner Leslie said that the 
distribution. which includes payment 
on account of all allowed general 
claims for losses and return premiums, 
will amount to $3,545,394. It is ex- 
pected that distribution checks will 
be mailed to claimants by Dec. 1. 

The proposed distribution contem- 
plates equal distribution all ap- 
proved general claimants, regardless 
of the state in which they reside. How- 
ever, where claimants in other states 
have already participated in distribu- 
tions made by ancillary receivers in 


to 


to 


other states, there will be deducted 
from the amount to be paid the amount 
already paid on the claims by the an- 
cillary receiver. 

After the adjudication of pending 
claims and the converting into cash of 
other assets, there will be a second 
distribution. 


West Va. Move Toward 
Fire Self Insurance 


A West Virginia legislative commit- 
tee has authorized the preparation of 
legislation which would centralize pur- 
chases in a new state board and even- 
tually establish an insurance fund to 
permit fire self insurance on state 
properties. C. E. Koontz, legislative 
auditor, and S. E. Dadisman, special 
counsel for the legislative committee, 
have been authorized by the committee 
to draft the legislation. 

Koontz indicated that the liquor con- 
trol commission has paid out around 





We Add 

















$735,000 in 20 years for fire and theft 
insurance but losses have totaled only 
$94,000. Under present plans a state 
insurance board would be established 
to get rates on state property down. 
The legislature would start off an in- 
surance fund with from $200,000 to 
$500,000 for use by all departments for 


‘10 years. Each year departments would 


contribute part of their insurance allot- 
ment to the fund. A fund of $2 million 
would be enough for state protection, 
except for casualty, according to the 
proposal. 


Honor New CPCUs in N. J. 

The six north New Jersey men who 
will receive designation as CPCUs will 
be guests of the New Jersey chapter 
Oct. 14 at Newark. Robert M. Morse, 
executive secretary of the National so- 
ciety, will make the presentation and 
Deane W. Merrill of Thoms, Merrill & 
Co., South Orange, retiring president 
of the National society and former 
president of New Jersey chapter, will 
be a special guest. 





aw (imensions 


to Insurance Service... 


By Providing Agents and Brokers Markets 
for Hard-to-Place Risks & Surplus Business 


Agency Inc. have opened up a whole 
agents and brokers. 


The markets for unusual and hazardous risks provided by MacGibeny 


new insurance dimension for 


It is our job to handle risks which your regular companies will 
not write. This is a factor of extreme importance today when failure 


to find a market for a coverage can lead to loss of an entire account. 


The moral is this: Never give up on a piece of business until 
you've submitted it to MacGibeny Agency. 


We write no business direct, but devote our full energies to helping 


producers write business. 


NS MacGibeny Agency Inc. 


« CLEVELAND 13, OHIO 


PUBLIC SQUARE BUILDING 








HOW GOOD CAN AN AUTOMOBILE POLICY GET? 
ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 





A POWERFUL 
SELLING TOOL! 


Cumulative collision means a ful! 
coverage contract once the de- 
ductible is used up in one or 
more accidents. 


SURE RELIEF FROM 
SALES COMPETITION! 


Utility, home, office, store, dis- 
play or passenger trailers are all 
fully covered under bodily injury 
and property damage. 


TO HELP BUILD YOUR SALES VOLUME 





DIFFERENCE! 


cies. 


COMPARE THE 


Drive-Other-Car coverage includes 
just about every provision cur- 
rently excluded in standard poli- 





SELL THIS ANCHOR 
INNOVATION! 


BI and PD liability coverages are 
no longer limited to ‘‘coused by 
accident’ but apply to any oc- 
currence, 


...and a host of other protective features as well! 


THE COMPREHENSIVE A ~ ¢€ | © R AUTOMOBILE POLICY 





CASUALTY COMPANY 
ST. PAUL 4, MINNESOTA 


Travelers Promotes 
Four to Assistant 
Secretary at H. O. 


Wynant J. Williams, Jr., and Elliott 


B. Brown have been appointed assist- 
secretaries 


ant of the compensation 





E. B. Brown W. J. Williams, Jr. 


and liability department of Travelers 
and Walter A. Person and George M. 


Douglass, assistant secretaries of the 
fidelity and surety division of Trav- 
elers Indemnity. 

Mr. Williams has been with the 
company since 1936, when he joined 


the home office in the automobile un- 
derwriting department. He transferred 
to Atlanta in 1941 and after military 
service became an underwriter in 1948 
and supervising underwriter 
this vear. 

Mr. Brown, who has been with the 
company almost 35 years. entered the 
home office underwriting division of 


earlier 





W. A. Person 


G. M. Douglass 


the compensation and liability depart- 
ment in 1920. He became a policy anal- 
yst in 1945. He is a member of both the 
forms committee of National Bureau 
and National Council on Compensa- 
tion Insurance. 

Mr. Person joined the company as 
supervising underwriter in 1940 after 
being with Aetna Casualty in a simi- 
lar capacity 21 vears. He became chief 
underwriter in 1944. 

Mr. Douglass went to Travelers in 
1942 from Chase Nationa] Bank of 
New York City. He began his career 
as supervising underwriter in charge 
of contract bond underwriting and was 
promoted to chief underwriter in 1945 





Montana Board Orders 


Payment to Truck Exchange 


HELENA, MONT.—The state board 
of examiners has ordered payment of 
a $31,497 premium to Truck Insurance 
Exchange of Los Angeles after hearing 
a protest entered by Independent In- 
surance Agents Assn. of Montana. 

The policy was for coverage of all 
state vehicles on bodily injury, proper- 
ty damages, medical payments, fire 
and theft. 


Portland, Ore., Board Elects 

The Portland, Ore., Insurance Assn 
has elected Herb A. Ballin, Jr., presi- 
dent; James W. Bayless, vice-presi- 
dent; Frank Amerata, treasurer, and 
Lew 'M. Fox, secretary. 








Associated Underwriters, Inc. of South Bend. 
Ind., has moved from 722 East Jefferson 
boulevard to larger quarters at 621 East 


Jefferson. 
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Ohio Employer Has to Buy Service on Top of 
Premiums Paid Monopolistic WC System 


In Ohio it has been demonstrated 
that the costs of workmen’s compen- 
sation as furnished by the monopolis- 
tic state fund exceeds that of WC pro- 
tection provided by private insurers 
elsewhere. Another factor is that for 
this higher price insured in Ohio get 
less service than they would under 
private insurance. 

The so-called service bureaus, of 
which there are nearly 40 in operation 
over the state, have flourished since 
1921 because the lack of normal 
and essential service from the state in- 
dustrial commission. In many instances 
the service bureaus are conducted by 
former employes of that commission. 
Itis estimated that approximately 30% 
of the premiums going into the state 
fund comes under contracts between 
employers and the service bureaus 
Obviously this accounts for an addi- 
tional—and necessary—expense to em- 
10% state fund 


ot 


ployers of about of 
premiums. 

Such service bureau contracts show 
wide divergencies in the scope of the 
work agreed to be performed, but in 
general there is no _ professional 
tuarial approach. The service consists 


ac- 


in most instances of the following 
items: 

A check of manual rates and classi- 
fications assigned by the industrial 


commission. 

A review of the “settlement” sheets 
periodically received by the employer 
from the industrial commission. 

A checking of the industrial commis- 


sion’s calculations in connection with 
the experience rating procedure. 
The handling of all or part of the 


matters dealing with claims affecting 
the employer’s interest and that of his 
employes. 

In few instances is the furnishing of 
safety and loss prevention engineering 
service equivalent even in part to that 
of private insurers which spend a per- 
centage of the premium on these items 
more than double that spent by the 
industrial commission. 

A detailed comparison of the services 
performed by these bureaus with those 
provided by employers in non-monop- 
olistic states by agents or brokers and 





Georgia Revokes Cut Rates 
on Farm Bureau Members 


Georgia insurance department has 
revoked the special filing of Cotton 
States Mutual under which it planned 
to offer members of the farm bureau 
a 10% discount on new fire, wind- 
storm, automobile and hail policies, 
and a 5% upon renewal. 

The plan is said to have called for a 
master policy on the bureau with 
members participating in the insurance 
to receive certificates. The reduction 
on new business and renewals was to 
be offset in the filing by a 5% lesser 
commission to agents writing the busi- 
ness and a lower acquisition cost and 
alleged better screening of risks by 
reason of certain work done by the 
county farm bureaus. 

In a conference with Commissioner 
Cravey, members of his department, 
representatives of Cotton States Mu- 
tual, and a member of the attorney 
general’s staff, Georgia Assn. of In- 
surance Agents contended that the fil- 
ing was illegal because it violated sev- 
eral sections of the rating laws and 
other laws based on discrimination. 

The agents argued that the policy is 
the same as that sold insured who are 
hot members of the farm bureau, but 
who would not receive the discount. 
The rating laws state that rates “shall 
not be excessive, inadequate or unfair- 
ly discriminatory.” 


XUM 





the service departments of non-agency 
insurers, shows that the services ren- 
dered are those that would be normally 
provided by private insurers with the 
expense included as an integral part 
of the premium. It is also clear that 
there are numerous other items of 
service rendered privately insured em- 
ployers that cannot be furnished by 
either the state fund or the service bu- 


reaus in Ohio. It is estimated that there 
is little if any difference in the em- 
ployer’s dollar outlay for this addition- 
ally incurred service bureau expense 
and the portion of the WC premium 
dollar paid by the employer and allo- 
cated to acquisition for policyholders 
service by private insurers. 

A breakdown recently published by 
National Council on Compensation In- 
surance shows that 26.7% of the pre- 
mium dollar covers all the expenses 
incurred by the private insurer, in- 
cluding a nominal reserve for contin- 


his America Fore advertisement is. 
designed to help insureds elimi- 
nate unnecessary anxiety and con- 


fusion when loss occurs. 


Now appearing in leading maga- 
zines, it is part of America Fore’s 
current campaign to create wider 


and better understanding of the 
important role played by agents and 





insurance, companies in daily living. 


gencies and profit, and that 73.3% is 
used to pay workmen’s compensation 
claims against the employer and to 
service his injured employes to estab- 
lish their claims properly. 

Presently the Ohio employer is pay- 
ing two-thirds of the direct adminis- 
trative cost of the industrial commis- 
sion. Consequently it is questionable 
if an employer insured in the Ohio 
state fund should continue to pay his 
pro rata cost of administering the in- 
dustrial commission in addition to em- 

(CONTINUED ON PAGE 20) 





America Fore agents 
can arrange to budget 
their insureds’ premiums in 


convenient 
monthly, quarterly, 


semi-annual or annual 


installments 
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EXCESS UNDERWRITERS, INC 


Howard E, Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicage, IL 
San Francisce Office: 454 Montgomery Street 








HELD 


Organize New Blue 


Goose Pond at Syracuse 

A new pond, the Empire State pond 
has been organized at Syracuse, N. Y., 
by 75 field men and adjusters of the 
central New York area. They were in- 
ducted into the Blue Goose at an out- 
ing held at the Skaneateles country 
club. The pond received its charter in 
a ceremony conducted by the most 
loyal grand gander, Alex B. Young of 
Hartford Fire, Kansas City, the grand 
supervisor, Robert L. Wiseman, ad- 
juster, Washington, D. C., and the 
deputy most loyal grand gander for 
New York and New Jersey, Floyd C. 
Pickett of Home. 

Officers of the new pond are: m.Lg., 
Harvie D. Manss, Hartford Fire, su- 
pervisor, P. W. Haley, Agricultural; 
custodian, Robert F. Hughes, Commer- 
cial Union; guardian, Walter D. Elli- 
son, Northwestern National; keeper, 
Walter S. Magenheimer, North British 
group and wielder, Frank J. Earley, 
Employers group. 








National of Hartford 
Has Four Field Changes 


Robert Hedlund has been promoted 
to associate state agent in Kentucky 
by National of Hartford group. He 
joined the group after army service 
in 1946, working in the western de- 
partment office until he was named 
special agent in southern Illinois in 
1951. He later was special agent in 
Kentucky and Tennessee. 

William E. O’Brien has been named 
special agent in western Michigan. Mr. 
O’Brien, who will headquarter at 
Lansing, is a graduate of the Univer- 
sity of Michigan and an air force vet- 
eran. He thas had several years of 
special agency experience. 

At his own request State Agent Wil- 
liam P. Winkler is returning to the 
southern Ohio field, working out of 
Cincinnati, and State Agent Carl M. 
Hall has been promoted to superin- 
tendent of the western department. 
Mr. Hall joined National in 1942 and 
was State agent in western Iowa until 
1947, when he went to Cincinnati. 


Ind. Field Men to Meet 


Indiana Fire Underwriters Assn. 
will meet at South Bend Oct. 14 in 
conjunction with the Blue Goose party 
being held there. Carl Adams is pro- 
gram chairman. 








Watson Transfers to Del. 


American has transferred Special 
Agent Wayne W. Watson of the As- 


bury Park, N. J., field office to Dover | 
Del., where he replaces Special Agent 
Robert A. Sheppard who recently re. 
signed. 

Mr. Watson has completed the ad. 
vanced multiple line training course 
at the home office and has been a field 
man for five years in Connecticut and 
New Jersey. His headquarters will be 
11 North street, Dover. 








Aetna Fire Transfers 


Olsons in Pennsylvania 


Aetna Fire has transferred State 
Agent John K. Olson from Wilkes 
Barre, Pa., to the Philadelphia office 
and promoted Special Agent George 
Olson to state agent to succeed John 
Olson. 

John Olson has been state agent at 
Wilkes Barre since 1948. He entered 
insurance in 1938 and became a field 
man in New Jersey that year. After 
military service he became special] 
agent in Harrisburg. 


George Olson joined the company in 


1952 at Baltimore. 


Gehant Named Royal 
Exchange Special in IIl. 


Henry W. Gehant has been named 
special agent in Illinois for Royal Ex- 
change group. He will headquarter at 
Peoria. 

For several years Mr. Gehant was 
assistant manager of the Meeker Mag- 
ner Co. fire underwriting department. 
He also has been assistant fire under- 
writer with Aetna at Chicago and fi- 
nance assistant with H. F. Gehant 
Banking Co. 


Northern Has Ohio Changes 


Northern of New York has opened 
a field office at Columbus to service 
the entire state except Cuyahoga coun- 
ty. The office will be staffed by Har- 








old A. Ritter, state agent, who will | 


continue in charge of southern Ohio, 
and Carl H. Bundow, who will travel 
the northern part. He has been in the 
Ohio field for Corroon & Reynolds. 

Cuyahoga county will be serviced 
as before from the office in the Union 
Commerce building, Cleveland. Mrs. 
Catherine Adkins is in charge under 
the supervision of A. D. Blackburn, 
executive special agent in the home 
office, 


Mont. Pond, Assn. to Meet 


The fall flight of the Montana Blue 
Goose Pond and a meeting of Montana 
Fire Underwriters Assn. will be held 
at Billings Oct. 11-12. 








Award O. Farm Scholarships 


Winners of the Farm Underwriters 
Assn. scholarships in Ohio were hon- 
ored at a luncheon at Loudonville by 
Robert W. Leedy, state agent of U. S. 
Fire. These are for $200 each, and go 
to members of Future Farmers of 
America for fire prevention activities. 








“CHOOSE YOUR COMPANY AS YOU CHOOSE YOUR FRIENDS" 
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WEST BEND, WISCONSIN 


WE INVITE AGENCY INQUIRIES 


IN FLORIDA, ILLINOIS, INDIANA, IOWA, MINNESOTA AND WISCONSIN. CERTAIN TERRITORIES OPEN FOR AGENCY REPRESENTATION. 
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Both the winners plan to attend Ohio 
State university college of agriculture. 

Presiding at the presentation lunch- 
eon was J. Frank McClure, local agent 
and a member of the Ohio legislature. 





American Changes in Cal.; 
Opens Ind. Office 


American has made several changes 
in its California field force. Special 
Agent Roy J. Harney has transterred 
to the Pacific department at Menlo 
Park and is being succeeded in the 
south coast territory by Special Agent 
Kenneth D. Duggan. John J. Calla- 
han is transferring from the San Fran- 
cisco office as special agent in the up- 
per peninsula area to replace Mr. Dug- 
gan. Headquarters for all three is 333 
Middlefield road, Menlo Park. 

The company has also opened a new 
field office at 404 West Washington 
avenue, South Bend, Ind. Special 
Agent Ward H. Hackleman will be in 
charge. 





American Names Eagle 
in Ohio and Ky. Field 


Curtis F. Eagle has been named field 
supervisor of Ohio and Kentucky in- 
cluding supervision of the Cincinnati 
and Cleveland service offices, by 
American. He succeeds Pennington H. 
Way, Jr., secretary. His headquarters 
will continue to be at Dayton, O. 

Tennessee, formerly supervised by 
Mr. Way, has been assigned to C. R. 
MacGill, manager of the Atlanta office. 

Mr. Eagle began his career with Ohio 
Inspection Bureau and in 1925 joined 
American as special agent in Ohio. 





National of Hartford Names 


Downing to Illinois Field 


Robert G. Downing has been named 
special agent in southeastern Illinois 
for National of Hartford group. He re- 
places Michael R. May, who, at his 
own request, is returning to the Chi- 
cago office. 


National of Hartford Puts 


Radcliffe in Charge of Ariz. 


Special Agent F. M. Radcliffe of 
National of Hartford group has been 
made supervisor of business in Ari- 
zona, a task formerly handled at Los 
Angeles. Mr. Radcliffe will report di- 
rectly to the San Francisco depart- 
mental office. 


McGrath in Neb. Field 


John P. McGrath has been named 
special agent and engineer of the Lou 
W. Clark general agency of Omaha. He 
has been with Nebraska Inspection 
Bureau. 








Home Names Farm Men 


James W. Hurt and Samuel B. Wad- 
dell have been appointed special agents 
in the farm department of Home at 
Richmond. Mr. Hurt has previously 
been with the U. S. and Virginia de- 
partments of agriculture and Mr. Wad- 
dell has had several years’ experience 
in government agricultural work. 





Great American Transfers 


Special Agent N. R. Bundock has 
been transferred by Great American 
from Washington, D. C., to the central 
Florida field. He will assist State Agent 
H. G. Spaulding, Sr. Both have head- 
quarters in the Telephone building, 
Lakeland. Mr. Bundock has been with 
the company several years, at the home 
office and in the field. 

Jack B. Agnew, who has been in rat- 
ing bureau work, has been appointed 
special agent to work with State Agent 
William A. Beckham from headquar- 
ters in the Mortgage Guarantee build- 
ing, Atlanta. 


N.]. Fieldmen to Hear Vanderbeck 


R. J. Vanderbeck, assistant manager 
Eastern Underwriters Assn., 
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BIG MAN 


EVENTION WEEK... 





... the important man to whom fellow towns- 
people will look, when, October 2-9, he 
makes his agency the headquarters for a local 


JUNIOR FIRE MARSHAL 


CAMPAIGN... 


Working with local school and fire-fight- 
ing officials and other public service 
organizations 
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... he'll distribute Junior Fire Marshal 
Home Reports through local schools 
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... Organize essay, poster, and other fire 
prevention contests 


..- appoint Junior Fire Marshals, award 
prizes, achievement banners, even fire 
helmets 


... and, completely worn out on October 
9th, will relax knowing that he, with the 
help of the Hartford Fire Insurance Com- 
pany, has scored with another great job of 
community service! 
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Hartford Fire Insurance Company 
Hartford 15, Connecticut 
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QUICK-SETTLING CINCH 


(genus producerus) 


Never out on a limb with clock-watching 
clients waiting for claims to be settled. Keeps 
in shape by running to American-Associated 
to place his business. Our Claim Department 
keeps its hour-glass figure — and protects 
Producers’ reputations — by out-racing the 
clock to provide the swift, fair claim service 
for which we're known. 





AMERICAN-ASSOCIATED INSURANCE COMPANIES 
SAINT LOUIS 2, MISSOURI 


spoke on public relations in insurance 
at the first fall meeting of New Jersey 
Insurance Fieldmen’s Assn. Sept. 27. 


National Union Names 
Manager, State Agents 


National Union has appointed as 
state agents Victor C. Carlson at 
Columbus, O., and Richard O. Sprague 
at Grand Rapids; and Herbert Hewitt, 
formerly state agent at Grand Rapids, 
has been named manager at Detroit. 

Mr. Carlson will be associated with 
State Agent V. E. Keenan. He was 
formerly state agent of Royal Liver- 
pool in Ohio. Mr. Sprague has been 
special agent at Grand Rapids since 
1951. He joined the company in the 
home office underwriting department 
in 1946. Mr. Hewitt joined National 
Union in 1949 after experience as an 
inspector with Michigan Inspection 
Bureau. 


Weaver Named to Ore. Field 

Theodore P. Weaver has been ap- 
pointed special agent in Oregon for the 
Western Pacific. Mr. Weaver started in 
insurance with the new Amsterdam 
Casualty in 1942 and after five years 
joined the Pacific Fire Rating Bureau, 
leaving in 1948 to go with the Hartford. 
He has been with the Central Mutual 
since 1952. 


Hurtt Moves to Montana 


National Fire has opened an office 
at Billings, Mont., to service the entire 
state. Roger T. Hurtt, special agent, 
will be in charge, reporting to San 
Francisco. Mr. Hurtt has been with 
National at Spokane. 


Michigan Pond to Putt 


Michigan Blue Goose pond held 
its fall golf outing Sept. 28 at Bonnie 
Brook golf club, Detroit. 





Glens Falls Special 


B. M. Van Note, Jr., is special agent 
for Glens Falls in Maine and New 
Hampshire. He replaces Harold E. Tra- 
hey, who is returning to the Maine de- 
partment. 


Hawkeye-Security Change 

James Chadwick has been trans- 
terred by Hawkeye-Security to Denver 
as field man for Colorado and Wyom- 
ing. He formerly was field man for 
the company in western Nebraska. 





Ovens Joins N. Y. Underwriters 
New York Underwriters has ap- 
pointed Henry E. Ovens as _ special 


agent for the state of Washington. Mr, 
Ovens has been with Robinson Jenner 
Co. at Seattle for several years. 





Royal Exchange Names 


Peterman in Eastern Pa. 


John F. Peterman has been ap- 
pointed special agent of Royal Ex- 
change group in eastern Pennsylvania. 
He succeeds Peter Jasitt, who has re- 
signed. 

Mr. Peterman, who has been in the 
fire underwriting department of the 
group at the head office, will have 
headquarters at 33 North Duke street, 
Lancaster. 





Ore. Attorney-General Says 
Anti-Coercion Bill Legal 


Attorney-general Robert Y. Thorn- 
ton of Oregon has issued an opinion 
holding that an anti-coercion law 
would be valid in that state. This re- 
verses a previous opinion by the for- 
mer attorney-general holding that 
such legislation would be unconstitu- 
tional. 

This opinion has prompted the Ore- 
gon agents to sponsor an anti-coercion 
law in the 1955 legislature, unless 
mortgage lending firms prior to that 
agree to delete coercive placement 
clauses from mortgage contracts. 


Mutual of Omaha Sets Up 


Regional Training Offices 


Macon, Ga., and Fort Wayne, Ind.,, 
have been selected as regional training 
headquarters for Mutual of Omaha. 
Training previously was handled by 
teams sent into the field from the home 
office. 

Rex Linkous will head the Macon 
operations, serving South Carolina, 
Georgia, Mississippi, Alabama, Tennes- 
see, North Carolina, Florida and part 
of Arkansas. At Fort Wayne, Sigurd B. 
Stottrup will be in charge of operations 
in Indiana, Wisconsin, Illinois, Michi- 
gan, Ohio and Kentucky. 











Two Assistant Deans 


American Institute for Property and 
Liability Underwriters has appointed 
Robert M. Morse and Dr. Edwin S. 
Overman as assistant deans. Since 
1951 Mr. Morse has been director of 
the educational advisory department 
and Dr. Overman has been director of 
college relations since 1953. Prior to 
affiliation with the institute both Mr. 
Morse and Dr. Overman were teachers 
of insurance. 





OPERATING IN: 


CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 
BURGLARY & THEFT 


® KANSAS ¢ WYOMING ¢ ARIZONA 
¢ OKLAHOMA ¢ SOUTH DAKOTA ¢ WASHINGTON 
© MISSOURI ¢ NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA * IDAHO 
¢ COLORADO e UTAH ¢ TEXAS 
© NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


(marron Insurance Company, Inc. 
CIMARRON, KANSAS 
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Complete Program 
Ready for AMA 


. 
Insurance Section 

New laws and new forms of cover- 
age will be spotlighted at the Ameri- 
can Management Assn. fall insurance 
conference Nov. 10-12 in Chicago. 
More than 900 corporate insurance ad- 
ministrators from all parts of the U. S. 
and Canada are expected to attend 
the 3-day meeting. 

The implications for insurance man- 
agement of the atomic energy act will 
be outlined at the conference luncheon 
by Stuart MacMackin, counsel of the 
atomic products division of General 
Electric. Paul A. Reck, assistant treas- 
urer of Sperry Gyroscope Co., Great 
Neck, N. Y., will review the import- 
ance of tax consideration to buyers of 
insurance including group and pension 
planning. 

Experience with major medical ex- 
pense will be brought up to date in a 
half-day panel session by Edmund B. 
Whittaker, vice-president of Pruden- 
tial, on recent trends in coverage; Wil- 
liam H. Stubbs, manager of personnel 
policy and benefits of Sears, Roebuck 
& Co., Chicago, on the operation of 
Sears’ all-employe catastrophe plan; 
and Lee Laird, manager of the bene- 
fits division of the personnel depart- 
ment of Standard Oil of California, on 
a case study of his company’s plan 
for executives. Roy L. Jacobus, man- 
ager of the insurance department of 
Ford Motor Co., will preside. 

A special display dealing with ma- 
jor medical expense, prepared by 
General Electric, will form part of 
the conference exhibit. 

Another panel group will discuss 
workmen’s compensation with George 
T. Heinrich, property insurance man- 
ager of Caterpillar Tractor Co., Peoria, 
Ill, as chairman. Raymond V. Alger, 
assistant secretary of the compensa- 
tion and liability department of Trav- 
elers, will summarize the new WC 
form, showing how it changes the cov- 


Name Two Managers 


Walter O. Korasick has been named 
sales service manager of Manufactur- 
ers & Merchants Indemnity. Rudolph 
R. Kaplan has been made sales promo- 
tion manager of both M. & M. and Se- 
lective Ins. Co. 

Mr. Korasick started in insurance in 
1946 after Navy service and joined the 
company four years later. He was 
manager at Seattle, Washington and 
South Bend. 

Mr. Kaplan, a University of Illinois 
graduate, has been with American Mu- 
tual Liability at Chicago and Cincin- 
nati and at Rockford as sales manager. 
He also was vice-president of Town & 
Country agency. 


Rudy Aetna Cas. Editor 


William B. Rudy has been appointed 
editor of the casualty, bonding fire and 
marine edition of the Aetna-Izer, na- 
tional monthly magazine of Aetna Cas- 
ualty, Automobile and Standard Fire. 

Mr. Rudy was associated for a year 
with McGraw Hill Publishing Co. as 
assistant editor of National Petroleum 
News and previously served for four 
years as associate editor of Rough 
Notes, an insurance trade magazine. 
Joins Continental at Seattle 

Felix Orsinger has joined the Seattle 
office of Continental Casualty as an 
engineer and auditor. Mr. Orsinger, 
who has been with Zurich in Seattle 
in the same capacity, started in the 
insurance business in 1920, with Em- 
ployers Liability in Minneapolis, leav- 
ing after 16 years to join Continental 
Casualty in Chicago. He was in busi- 
ness for himself for a number of years 
before joining Zurich in 1949. 
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erage and what endorsements are now 
needed for extra coverage; William 
Leslie, Jr., assistant manager of Na- 
tional Council on Compensation Insur- 
ance, will explain and evaluate retro- 
active and experience rating plans; 
Stewart M. Lyman, attorney of Deere 
& Co., Moline, Ill., will outline stand- 
ards for self-insurance, discussing the 
use of deductibles and excess insur- 
ance and the importance of loss pre- 
vention. 

At a session on product liability, J. 
3rogley, assistant controller of Johnson 


wisdom 


& Johnson, will be chairman. Members 
of the panel are Robert M. Cone of the 
insurance department of Olin Mathie- 
son Chemical Corp.; Robert Gyory, 
manager of insurance of Sylvania 
Electric Products; Elwood Paris, in- 
surance supervisor of Boeing Airplane, 
and J. T. Parrett, insurance manager 
ot Carnation Co. 

A fourth panel group will clarify the 
use of business interruption insurance 
by acting out a typical loss adjustment. 
Participants will be George E. Rogers, 
insurance manager of Robert Gair Co.; 
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H. Stanley Goodwin, assistant vice- 
president and insurance manager of 
McKesson & Robbins; and George S. 
Jones, executive general adjuster of 
General Adjustment Bureau. Chairman 
will be W. T. McWorter, manager of 
the insurance division of Procter & 
Gamble. 

Chairman of the opening session will 
be Harry Anderson, manager of the 
insurance department of American 
Broadcasting-Paramount Theatres. He 
is vice-president in charge of the in- 
surance division of AMA. 


Standard 
Stock * 


COMPANY PROTECTION 


from the past...strength for the future 


Great American 


OF INSURANCE COMPANIES 


(69540108 34 


Great American + 
American National + Detroit Fire & Marine 


Massachusetts Fire & Marine * 


Great American Indemnity 


Rochester American 


WORLD-WIDE INSURANCE FACILITIES 
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Springfield Fire and Marine Insurance Company . . Springfield, Mass. 
New England Insurance Company . . Springfield, Mass. 
Michigan Fire and Marine Insurance Company . . . Detroit, Mich. 














GENERAL FIRE & CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N.Y. 


A Participating Stock Company 





Offering expanded services 
in the Chicago area 


Automobile Liability 
Automobile Physical Damage 
General Liability 
Workmen's Compensation 


Branch Office: 


309 W. Jackson Boulevard Chicago 6, Ill. 
Telephone WAbash 2-3601 


Insurance written through agents and brokers only. 




















Conduci 95 Fire 
Inspections 
In Midwest 


The 1953-54 annual report of 19 state 
fire prevention associations in the mid- 
dle west under the 
guidance of fire 
prevention depart- 
ment of Western 
Acturarial Bureau 
shows that 95 town 
inspections were 
staged during 1953, 
with field men in- 
specting 15,211 
risks. Richard E. 
Vernor is mana- 
ger of the depart- 
ment. 

Indiana topped 
the list with 10 inspections staged and 
eight campaigns; Minnesota was sec- 
ond with 8 and 6 and Michigan and 
Missouri tied for third with 7 and 7. 
Indiana also led in number of risks 
inspected with 1,688. Oklahoma and 
Michigan followed with 1,413 and 1,- 
405, respectively. 

Fieldmen made 614 talks to a total 
audience of 156,278 persons at the 
town inspections. During Fire Pre- 
vention Week, 842 addresses were 
made before a total audience of 237,- 
567. 


Richard Vernor 


oa . o 

Although the number of such in- 
spections had dropped slightly since 
the previous period, when 100 were 
conducted, there was much wider use 
of radio and television for promotion 
of fire prevention, and motion pictures 
became a more general medium, with 
some associations contributing from 
their film libraries to local TV pro- 
grams. 

The inter-chamber National Fire 
Waste contest, sponsored by the Cham- 
ber of Commerce and in which the 
middle west participated under the 
guidance of Mr. Vernor, had 185 com- 
peting members, the report shows, and 
52% were from the midwest. The mid- 
west walked off with four of seven 
bronze plaques awarded. 

Fire service training activities, spon- 
sored jointly by the WAB department 
and the Memphis fire department 
showed a healthy expansion when reg- 
istration reached 1,773, 261 more than 
the previous year. 





Texas Factory Mutual 


Committee Meets at Austin 


Bryan Miller of Texas Textiles Mills 
of Dallas was elected chairman and 
W. H. Clem, insurance manager of 
Schlumberger Well Surveying, vice- 
chairman of the Texas Advisory Com- 
mittee of Associated Factory Mutual 
Fire Insurance Companies at the 
group’s organizational meeting at Aus- 
tin. M. B. Dalton, president of Boston 
Manufacturers Mutual Fire, presided. 

The committee, organized to corre- 
late ideas for improvement of services 
of the factory mutual companies in 
Texas, considered rates for highly pro- 
tected risks and agreed on suggestions 
to be submitted to the Texas depart- 
ment. 





Suffolk County Assn. Elects 
Seymour J. Hirschfeld of Hunting- 
ton, N. Y., has been elected president 
of Suffolk County Assn. of Insurance 
Agents. Other officers are Percy Hoek 
of Sayville, vice-president; Louise 
Coste of Holbrook, secretary; Alfred 
C. Edwards, treasurer; and Cornelius 
L. Murphy of Huntington, Mark W. 
Flanagan of Riverhead, Raymond G. 
Terry of Bay Shore, E. Monroe Os- 
borne of East Hampton, John J. Roe, 
Jr. of Patchogue, Howard Valentine of 


Greenport, William R. Hamilton of 
Amityville, Benjamin G. Huskisson of 
Port Jefferson, Frederick E. Jaeggi, 
Jr. of Smithtown Branch and Malcolm 
W. Terry of Southampton, directors, 


Babaco Truck Model To 
Be Given at NAIA 


A model truck-trailer is again being 
offered as a drawing prize at the an- 
nual convention of National Assn. of 
Insurance Agents at Chicago Oct. 4-7, 
These realistic models, donated by 
Babaco Alarm Systems, make attrac- 
tive display pieces and gifts for chil- 
dren. According to Jack Seide, Babaco 
president, they have become an ex- 
tremely popular drawing prize at in- 
surance affairs. 








National Board Hangar Booklet 


National Board has issued a booklet 
on standards for the construction and 
protection of aircraft hangars. 
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YOUR CLIENT'S 
confidence is YOUR 


most valuable asset! 


e Where property values 
are in question, always 
refer your client to 
a nationally known 
reliable appraisal firm. 
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4411 Ravenswood Avenue, Chicago 40, IIl. 
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fire and Casualty Insurance 


COMMENTS 


TRENDS - OBSERVATIONS 





Recommends “No Bite” FR Law as Cure 
for Problem of Irresponsible Motorist 


The proposal made by Joseph P. 
Craugh, vice-president of Utica Mu- 
tual, representing New York State 
Assn. of Mutual Casualty Cos., before 
the platform committee of the New 
York state Republican party in Syra- 
cuse, has attracted considerable atten- 
tion. Mr. Craugh suggested that the 
problem of the uninsured motorist can 
be solved by eliminating the oppor- 
tunity of getting a first bite under the 
financial responsibility law and im- 
posing fines or jail sentences, or both, 
for not having automobile bodily in- 
jury and property damage insurance at 
all times. 

In substance, Mr. Craugh told the 
Republican platform committee: 

As a means of solving the problem of 
the financially irresponsible motorist 
in New York state, various methods 
and devices have been _ proposed. 
Among these are the bill providing for 
compulsory automobile _ insurance 
sponsored by the administration and 
introduced in the 1953 and 1954 ses- 
sions of the legislature; unsatisfied 
judgment funds, unsatisfied judgment 
insurance coverages, assigned case 
plans, impoundment, etc. All of these 
proposals have been found objection- 
able or wanting in one or more re- 
spects. 

As an alternative to these proposals, 
it is now suggested that the desired 
purpose, viz., to make certain that no 
motorist may operate his motor ve- 
hicle on the public highways of the 
state without first establishing his fi- 
nancial responsibility to respond in 
damages within reasonable limits be- 
cause of injury to or death of any per- 
son or destruction of property of oth- 
ers arising out of the use of the motor 
vehicle, can best be achieved by 
strengthening the existing financial 
responsibility law. 

The purpose of the FR laws, of 
course, is to induce every motorist un- 
der indirect forms of compulsion to 
maintain proof of financial responsi- 
bility through insurance or otherwise. 
This new proposal would go one step 
farther and would affirmatively re- 
quire every owner of a motor vehicle 
to maintain proof of FR continuously 
throughout the registration period. In 
other words, it would accomplish by 
direct means what the existing finan- 
cial responsibility law hoped to achieve 
through indirect means. 

When the present FR law was first 
enacted in 1941, it was estimated that 
about 35% of the motorists were in- 
sured. Because of the sanctions and 
penalties imposed by that law, the per- 
centage of insured motorists has grad- 
ually increased year by year until today 
it is estimated that 95% or 96% of the 
motorists are insured. This latter per- 
centage has remained more or less 
Static during the last few years. The 
problem, therefore, is how to bring 
this comparatively small percentage of 


XUM 


4% or 5% of the uninsured motorists 
into line. Conceivably the present FR 
law might eventually prove so effec- 
tive as to bring the percentage of in- 
sured motorists up to 99%. Should 
this theoretical result materialize, the 
measure would be hailed as a great 
success and a source of satisfaction to 
all parties concerned. The problem, 
therefore, is how to stiffen the present 
FR law so as to achieve the same re- 
sult. If the same result should be 
achieved by putting a bit of starch into 
the present FR law, then it, too, should 
be hailed as a remarkably successful 
measure satisfactory to all parties con- 
cerned. 

The proposal: 

1. The owner of the motor vehicle 
would be required to maintain proof 
of FR continuously during the registra- 
tion period. 

2. It would impose heavy penalties— 
a fine of $100 to $1,000 or imprison- 
ment for not more than one year or 
both—upon both the owner of a motor 
vehicle not registered in this state, if 
the MV is operated in this state in vio- 
lation of this law, and also upon the 
operator of the MV who shall operate 
in this state any MV with the knowl- 
edge that the owner does not have in 
full force and effect the required proof 


of FR. 
3. The present FR law would be 
retained in all other respects. 


This new proposal avoids most of 
the disadvantages and objectionable 
features of the so-called compulsory 
automobile insurance legislation while 
at the same time achieving, in effect, 
the same result. In fact the proposed 
amendment need not be entitled “com- 
pulsory automobile insurance,” a term 
which in itself is obnoxious to many. 
The present title “Motor Vehicle Safe- 
ty Responsibility Act’ could properly 
be changed to :“Motor Vehicle Finan- 
cial Responsibility Law’. As a prece- 
dent for this, the workmen’s compen- 
sation law is seldom referred to as the 
“New York compulsory WC law” 
though the law actually is compulsory. 

One glaring defect in the usual com- 
pulsory auto insurance legislation is 
that it cannot be made to apply to non- 
resident motorists. The proposed 
amendment applies both to residents 
and non-residents. If the uninsured 
non-resident motorist should be in- 
volved in an accident, he will still be 
required to post security and maintain 
proof of FR for the future, and such 
requirements will be enforced in the 
domiciliary state of the non-resident 
motorist in those states—now nearly 
all—having reciprocal provisions in 
their FR laws. 

The proposed amendment would not 
interfere with existing insurance prac- 
tices or procedures. The standard pro- 
visions auto liability policy would con- 
tinue to be the basic form of FR just 
as it is under the present law. 

The proposal contains no provision 


that a certificate of insurance be pre- 
sented as a condition precedent to 
registration of the motor vehicle. Nor 
does the proposal require that certifi- 
cates of insurance be filed with the 
commissioner of motor vehicles. In a 


state like New York where more than 
4,300,000 motor vehicles are registered, 
it is felt that no useful purpose would 
be served by filing 4 million certifi- 
cates in the first instance. When one 
(CONTINUED ON PAGE 26) 





Deputy MLGGs Get Something Special 


Deputy most loyal grand ganders of 
the Blue Goose this year are receiving 
something special with their appoint- 
ments. Alex B. Young, Hartford Fire, 
Kansas City, the MLGG, is presenting 
his appointees with a “commission of 
authority”, which is duly executed, 
signed and sealed. Together with this, 
the deputy receives a letter of instruc- 
tion from Mr. Young, exhorting him to 
stimulate Blue Goose activities in his 
assigned area. 

The deputy most loyal grand ganders 
for the 1954-55 term are: 


pel 


Central region at large, T. B. Mc- 
Caffrey, Kansas City. Ponds:; Dakota, 
C. H. Christensen, Fargo; Heart of 
America, Nelson L. Hake, North Kan- 


sas City, Mo.; Indiana, J. F. Halladay, 
Indianapolis; Illinois, Lester C. Petter- 
son, Chicago; Iowa, Oscar L. Hansen, 


Kansas, E. P. Janousek, 
Wichita; Michigan, Robert M. Hill, De- 
troit; Minnesota, Joseph A. Rogers, 
Minneapolis; Nebraska, Denman 
Kountze, Omaha; Ohio, Fred I. Sipp, 
Columbus; St. Louis, Earl C. Hannan, 
(CONTINUED ON PAGE 56) 


Des Moines; 


oral Order of Blip Gaost 


International 





By authority vested in me ander 
the constitution, J bereby commis 


Ssio1v 


In recognition of bis mer itorious service to 
our Oper amd to bis Pond 


Deputy Ilost $ 


Poval Grand Gander 


to act as representative of the Grand Jlest for bis 
appointed Region, in accordance with instracttons 
issued to bim, for the pert iod fo Jaly ‘, 





Qone Mhes fra day of, Veplomler 








Most Poyal (rand Gander 
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Underwriting Specialists 


FIDELITY and SURETY 


BONDS 


INSURANCE CONTRACTS 


FOR UNUSUAL NEEDS 


SEABOARD SURETY COMPANY 


75 MAIDEN LANE, NEW YORK 
Whitehall 3-7440 











/ WABASH FIRE AND CASUALTY INSURANCE COMPANY 


Balance 





1622 N. Meridian St. 


HENRY F. SCHRICKER, President 


A Capital Stock Insurance Company 


Organized December, 1953 


CONDENSED STATEMENT 
August 31, 1954 





ASSETS 

Home Office Property....... $ 81,590.21 
Bonds 

BRS ee § 706,701.13 

_ ON): __ 431,938.11 1,138,639.24 
Stocks 

GOMMON ..o.cecrcocsess® 135,79000 

PRO 3 Sock ic bees 7 69,800.00 203,550.00 
Savings & Loan Shares...... 75,000.00 
Time Certificates of Deposit. . 10,000.00 
Special Cash Deposits....... 150.00 
Cash and Bank Deposits 

lt. C Ute ers $ 200.00 

Baek TEPOSIUS . «0:6. 06i0s0.% 701,000.12 701,200.12 
Premiums Receivable....... $ 14,012.78 

Less Re-insurance Payable. . 2,300.93 11,711.85 

Notes Receivable......... 262,744.50 
Furniture and Fixtures....... 19,209.64 

Total Ledger Assets...... 

LIABILITIES 

Unearned Premium Reserve. . $ 7,453.04 
Pavpoll TERE8 isaicccanccwss 1,430.95 

Total Liabilities ......... 
Capital—Paid Up ......... $1,000,000.00 
EDS 2 kde ones eau awe 1,494,911.57 


Surplus as regards Policyholder . 


re 


A Full Multiple Line Company Now Writing: 
Fire, Automobile, Inland Marine and Miscellaneous Liability. 


Indianapolis 6, Indiana 


$2,503,795.56 





$ 8,883.99 


2,494,911.57 


$2,503,795.56 








Life Insurance Assn. 
Files Brief in Home 
Office Site Appeal 


NEW YORK—Life Insurance Assn. 
of America has filed an amicus curiae 
brief in the appeal of Guardian Life 
against the appellate division’s uphold- 
ing of Superintendent Bohlinger’s rul- 
ing that Guardian may not use a 
building site it had acquired in White 
Plains, N. Y., for temporary home 
office purposes 

The appeal is being made to the 
New York court of appeals. 

LIA is interested because of the 
restrictive effect on other insurers if 
Mr. Bohlinger is upheld. The superin- 
tendent contended that his decision 
vas not subject to court review 

° e e 

“Where the evidence shows that 
management has failed to conform to 
the statutory criterion—shows no con- 
scientious and reasoned exercise of 
management’s business judgment in 


that regard—the superintendent may 
withhold approval,” says the LIA 
brief. ‘“‘Where, as here, there is no 


such showing, he may not do so in the 
exercise of his own independent judg- 
ment as to the wisdom of the pro- 
posed transaction. If he does so, it is 
the reviewing court’s duty to correct 
him... 

“We earnestly urge on this court the 
importance of going further than the 
appellate division has done in explicit- 
ly correcting special term’s definition 
of the superintendent’s function and 
responsibility under this statute, and 
of thus avoiding the prospect of un- 
foreseeable difficulties in future cases.” 

The brief also refers to the superin- 
tendent’s action as “contrary to law... 
arbitrary and capricious.” 


Ohio Employer Pays More 
for Monopolistic WC 


(CONTINUED FROM PAGE 13) 
ploying a service bureau to fill a gap 
between the service he requires and 
receives. For if the state fund rendered 
adequate service, there would be no 
economic justification for using the 
service bureau. The fact that many 
employers continue to do so is strong 
evidence that the industrial commis- 
sion fails to render adequate service 
to state fund insured. 

In no legislative session since the 
monopoly was set up in 1914 has the 
Ohio legislature ever appropriated the 
entire amount requested by the indus- 
trial commission. Consequently, unless 
the system is changed to a competitive 
basis, the need for service bureaus will 
continue. It should be noted that the 
mere recapture of two-thirds of ad- 
ministrative costs adds no facilities to 
serve the employer and his injured em- 
ploye. In fact, the claim of adminis- 
trative economy by an exclusive state 
fund plan fails when year after year 
its optimum achievement is the re- 
capture of two-thirds of a budget 
which was inadequate to begin with, 
and which is less than the industrial 
commission itself asks the legislature 
to provide. Add to this the fact that 
the industrial commission has repeat- 
edly been actuarially incorrect in its 
estimate of premiums necessary to 
meet pure loss costs and the whole 
structure shows up as pretty shaky. 
Last year’s shrinkage in the Ohio com- 
mission’s surplus was $8 million. 

In competitive WC coverage as it is 
provided in all but seven states, every 
type of private insurer is under the 
stress of competition and steadily has 
reduced WC rates in spite of a steady 


and substantial increase in benefit 
levels. 

The service bureau in Ohio appar- 
ently is not going to go out of business 
until its economic usefulness has come 


to an end. 


Bankers Group Praises 
New Discovery Bond 


The Insurance and Protective Com- 
mittee of American Bankers Assn. calls 
the addition of “discovery” to Surety 
Assn. of America bankers blanket 
bonds a definite step forward. The bul- 
letin of the committee recommends 
that all banks convert to discovery 
forms. 

The bulletin notes that some losses 
due to dishonesty of employes remain 
hidden and undiscovered for 25 years 


or more. Recovery of such losses under | 


BBB forms 24, 2 and 5 had been limited 
to the amount of the bonds in force at 
the time the losses occurred. Extensive 
audits have been necessary to deter- 
mine how much an employe embezzled 
during specific periods, and sometimes 
this could not be accomplished. Deci- 
sions as to liability of sureties became 
complicated where the bank increased 
the amount of its cover or transferred 
its BBB from one surety to another. 
The possibility of long hidden losses 
extending over any underinsured peri- 
od has been a bugbear of real concern 
to bankers, the bulletin states. The dis- 
covery feature should relieve bankers 
of apprehension concerning the penalty 
of gaps in coverage resulting from un- 
derinsurance in past years. 


F. & D. Asst. Treasurer 


Harry A. Blanquette has been elect- 
ed an assistant treasurer of Fidelity & 
Deposit and American Bonding. He 
has been with the treasury and comp- 
troller’s departments of F. & D. more 
than 20 years, and has served as of- 
fice manager of the former department 
since 1948. 
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to business and industry 
on problems related to 


ATOMIC ENERGY 


NUCLEAR RESEARCH ASSOCIATES 
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LESLIE OF PA. 


Scorecard on Growth 
of Business Since 1950 


In his talk at the convention of 
Pennsylvania Assn. of Insurance 
Agents in Philadelphia, Commissioner 
Leslie reviewed what had been done 
during his administration. This consti- 
tuted something of a scorecard re- 
flecting the growth in the business in 
recent years, the tremendous compli- 
cation of it by rate regulation, the 
impact of multiple line underwriting 
and attendant developments, and the 
generally heightened tempo of the 
business as it impinges on an insur- 
ance department in these days of strict 
rate regulation. 

Premiums written in Pennsylvania 
by all types of insurers in 1949 
amounted to $997,348,036, he said. On 
Jan. 1, 1954, this figure had increased 
to $1,424,564,678. Admitted assete in 
the same period increased from $3,- 
719,116,929 to $4,284,275,731. 

Between June 1, 1950 and August 
31, 1954, 95 new companies, associa- 
tions and exchanges were licensed to 
do business in the state. As of Aug. 31, 
1018 insurers from Pennsylvania, 
other states and foreign countries were 
authorized to do business in the state. 





From June 1, 1950 to Aug. 31, 1954, 
32,732 licenses were issued to new in- 
surance agents, and on the latter date 
the state had 193,185 agents’ licenses 
in force. On Aug. 31, 15,875 brokers’ 
licenses were in force. The state is- 
sued 49 new excess brokers’ licenses 
and renewed 226; it issued 13 new 
public adjusters licenses and renewed 
85. 

Since April 8, 1950, independent 
casualty insurers or casualty rating or- 
ganizations have made 6,543 rate fil- 
ings. Independent fire insurers or rat- 
ing organizations made 3,221 rate 
filings. 

He noted that microfilming has 
eliminated much dead storage and the 
resultant destruction of old records 
and correspondence has permitted re- 
turn of filing equipment worth ap- 
proximately $12,000 for redistribution 
to other state agencies. The depart- 
ment basement and storage rooms at 
Harrisburg were found in 1952 to con- 
tain so many obsolete records that ten 
10-ton trucks were used to remove 
them for destruction. This made avail- 
able a lot of workable office space. 








a Service 
built upon 


Faith 


With American you can 
offer your policyholders: 


i. A specialized department for 
handling their individual glass 
problems 


Z. One of America’s most com 
pletely equipped glass ware 
houses 


$. Fast, reliable replacement serv 
ice—usuallv the same day 


4. Tightening loose glass 


5. Competent information at all! 
times on anv glass problem 


Members of 
Chicago Association 
of Commerce 






American is an organization dedicated to Service. Every 
member of our staff—from office worker to glazier—is 
trained to render a special type of efficiency in routine or 


emergency work. 


“Recognition Merited By Our Service’—-the tamuliar 
trade-mark of American—is another way of saying .. . 


“a Service built upon Faith”. 


So next time call American Glass Company. It’s a serv 


ice your assureds expect and one you can profit by. 


Phone MOHAWK 4-1100 
I. M. BERIS Members of 


President Chicago Better 
Business Bureau 
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“4 Travelers Makes Nine 
Changes in Branches 


Henry H. Mumaw, who has been as- 
sistant manager in casualty, fidelity, 
surety, fire, and marine lines in the 
Seattle district, has been promoted to 
manager of casualty, fire, and marine 
at Winnipeg at Travelers. 

He joined the company in 1936 at 
Peoria and subsequently was assigned 
to Indianapolis, Houston, Detroit and 
Los Angeles. He became field super- 
visor of casualty, fidelity and surety 
lines in Los Angeles in 1947, transfer- 
red in a similar capacity to Seattle, 
with headquarters at Spokane, in 1949 
and became manager in 1950. 

The company has also appointed H. 
Mark Ganley assistant manager of 
casualty, fidelity and surety at the 
: i John street office in New York City. 
aH} Sl : Ngan. Fidelity and surety field supervisors 

a appointed are Thomas E. Needham at 
Peoria, Holway D. Farrar, Jr. at Dal- 
las, and Joseph W. Hutt, Jr. at Rich- 
mond. 

SF Wallace E. Hughes, field supervisor 
—_ in casualty, fidelity and surety at 
Business Interruption Jacksonville, Fla., has transferred to 
Tampa; and Harry L. Higgins, field 
supervisor in fire and marine has 
Inland Marine transferred to Hartford. 

Seunines cud teat The headquarters of Jack L. Mande- 
ville, field supervisor of casualty fi- 
delity and surety at Jacksonville, Fla., 
has transferred to Tampa; and Harry 
L. Higgins, field supervisor in fire and 
marine has transferred to Hartford. 
Group ee ee of pop L. mg 
The ICT i i PRO ville, field supervisor of casualty fi- 


delity and surety has been changed 


INSUR ANCE from Oklahoma City to Tulsa, and 


those of Frank E. Walton, field super- 


COMPANY semineatites-vinnnnngataaael visor of fire and marine, from Jack- 
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Liability 


Automobile 


Fidelity and Surety Bonds 


Workmen’s Compensation 
Burglary 


Fire and Allied Lines 
of Insurance 




















Heme Office: Dallas, Texas sonville to Orlando, Fla. 
BenJack Cage, President 
Fire Safety Men 
Meet at Seattle 


A Pp $2 R A | S A L S SEATTLE—More than 500 fire pre- 


vention and safety experts met at 
FOR CORRECT COVERAGE AND PROOF tt I Me ey 


regional conference of National Fire 


j Protecti Assn. Seattle Fire Chief 
£ OF LOSS ON ALL TYPES OF BUILDINGS William Fitzgerald an pl ly 
AND EQUIPMENT Speakers included T. Deddon Duke, 


Philadelphia, president of the associa- 
tion; Percy Bugbee, Boston, general 
WRITE HOME OFFICE manager, and John A. Neale, New 
York, president of the Society of Fire 


COATS & BURCHARD CO. Prevention Engineers. 


CHICAGO 40, ILLINOIS ° THE PIONEER ORGANIZATION Indiana Fire Prevention Assn. will 
inspect Lafayette Nov. 9-10. 
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i WOLVERINE’S MOBILE HOME POLICY... 


Complete protection wherever insured goes, and designed 
for Mobile Homes only. This policy has several optional 
coverages available; such as personal effects, trip collision, 
and Vendor's Single Interest. 


WRITE TODAY... 


For Mobile Home information to the Mobile Home Depart- 
ment 








Wolverine Federal WOLVERINE INSURANCE COMPANY 


Tower 
| Battle Creek, Michigan 














U. S. Chamber Okays 
Several Actions 


Action to deal with government 
health reinsurance when and if the 
administration proposal is resubmitteq 
to Congress was authorized at a re. 
cent meeting of U. S. Chamber of Com- 
merce Insurance committee. 

Chase Smith, Lumbermen’s Mutua] 
Casualty general counsel and chair- 
man of the committee, has been given 
power to act for the committee on this 
subject. He was also authorized to 
name a subcommittee on Highway 
Safety, with the possibility that recom- 
mendations may be made to the full 
committee. 

A. E. Spottke of Allstate, chairman 
of the advisory committee on the ad- 
ministration’s plan to sponsor a safe 
driving day on Dec. 15, discussed the 
safety program. 

The insurance committee had as 
luncheon guests and speakers William 
A. Leece, chief counsel, and William H. 
Coburn, assistant, of the Senate labor 
and welfare subcommittee investi- 
gating union welfare and pension 
funds. The speakers discussed their 
preliminary work for the Senate sub- 
committee and conducted a question 
period. W. H. Lane of the maritime ad- 
ministration insurance division brought 
members up to date with respect to the 
government’s marine war risk program 
operations. 

At dinner preliminary to the com- 
mittee meeting, the executives were 
addressed by Alex Akerman, Jr., direc- 
tor of federal trade commission, on the 
work of the commission with refer- 
ence to the insurance business and 
FTC operations as an _ investigative 
agency. Mr. Akerman is said to have 
taken the position that he could not 
discuss in detail results of the FTC in- 
vestigation of A&H companies. 

At a meeting of the chamber direc- 
tors following the meeting of the in- 
surance committee, Carl Jacobs, presi- 
dent of Hardware Mutual Casualty, 
was awarded a large purple heart ina 
mock ceremony. This was in recog- 
nition of Mr. Jacobs’ recent experience 
in Rio De Janeiro, where a spent bullet 
fired during the riots struck his coat 
and dropped to the floor. He still has 
the bullet as a souvenir. 





Rejects School Cover 


Toledo board of education has re- 
jected a proposal which would have 
permitted the sale of accident coverage 
to pupils and teachers in the public 
schools. Raymond Baldwin, board 
member, said a board committee had 
advised against the proposed insurance 
after investigation. He asserted that 
even though the board could empha- 
size it was not in the insurance busi- 
ness, but was merely giving parents 
and teachers a chance to buy the group 
accident coverage, the board still 
would be criticized if accident adjust- 
ments were unsatisfactory. 





Balfour, Guthrie to Sell Shares 

LOS ANGELES—Balfour, Guthrie 
Ins. Co. of San Francisco has been 
granted a permit by the California de- 
partment to sell 147 shares of its capi- 
tal stock of $100 par value at $200 per 
share to enable it to meet New York 
requirements to write personal injury 
liability, PDL, teams and motor vehi- 
cle and aircraft coverage. Stock is to 
be sold to Balfour & Guthrie Co., Inc., 
Pacific Molasses Co. and Union of Can- 
ton. 





Pittsburgh Buyers Meet 


At the September meeting of Insur- 
ance Buyers of Pittsburgh John S. 
Bickley, associate professor of insur- 
ance at Ohio State University, spoke. 
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Another ‘No’ to Idea 
of Explosion in 
Flood Loss to Grain 


Damage sustained by Burrus Mills, 
Inc., following the infiltration of flood 
waters in July, 1951, in Santa Fe El- 
evator “A” located near Turner, Kan- 
sas, was held not to be caused by ex- 
plosion or explosions within the mean- 
ing of the word “explosion” used 
in extended coverage endorsements 
attached to fire policies. 

In a decree entered Sept. 28th by 
U. S. District Judge Arthur J. Mellott, 
it was determined that Aetna Fire 
and 49 other insurers were not liable 
to Burrus Mills, Inc., under policies 
which had been issued insuring against 
loss by explosion. Burrus Mills did 
not have flood insurance. The decree 
was entered after Burrus Mills elec- 
ted not to contest a suit for declaratory 
judgment which was brought by the 
companies seeking a declaration of 
non-liability under policies which had 
been issued to the city covering loss 
by explosion. The counterclaims filed 
by Burrus Mills aggregating $199,000 
were dismissed with prejudice. A per- 


as 


manent injunction was also entered 
restraining Burrus Mills from _ insti- 


tuting action against the companies in- 
volved in any other court. 
” e . 

In a previous suit tried a year ago 
involving River Rail Elevator located 
in the Fairfax district and operated 
by Hart-Bartlett-Sturtevant Grain Co.., 
Judge Mellott held the damage which 
occurred following the infiltration of 
flood waters in July, 1951, was not 
caused by explosion or explosions. In 


that case the City of Kansas City. 
Kan., had contended that 48 insurers 
were liable under policies of insur- 
ance insuring against loss by explo- 


sion. The city. likewise, did not have 
flood insurance. 

The insurers were 
Clausen, Hirsch & Miller of Chicago 
and Henry Depping and Joseph R. 
Hogsett of Kansas City, Mo., and Don- 
ald C. Little of Kansas City, Kan. 


represented by 


North British Group 
Promotes P. J. Synor 


North British group has advanced 
Paul J. Synor, formerly secretary in 
the executive de- 


partment, to sec- 
retary and comp- 
troller of North 
British & Mercan- 
tile and to vice- 
president and 


comptroller for the 
Pennsvlvania Fire. 


Mercantile. Com- 
monwealth and 
Homeland. In ad- 





dition to continu- 
ing his supervision 
of accounting and 
statistical work throughout the organi- 
zation, he will coordinate and expedite 
internal office procedures. 

He is president of Insurance <Ac- 
counts Assn., past president Pitts- 
burgh chapter of National Office Man- 
igement Assn., and originator the 
Kevsort insurance accounting system. 


Paul J. Synor 


of 
of 


James C. Beacom Retires 


_James C. Beacom, secretary of Na- 
tional of Hartford group, in charge of 
administrative services at the home of- 
fice, is retiring. He began with the 
George L. Cutter agency in New York 


XUM 





and later joined the audit staff of Hart- 
ford Fire at the home office. He be- 
came auditor of Dixie Fire of N. C. in 
1924 and in 1927 went to National as 
an accountant. He was named assistant 
comptroller in 1935 and comptroller in 
1940. He assisted the building commit- 
tee and architects in the building of the 
new home office. He became assistant 
secretary in 1948 and secretary in 1952. 


Nebraska Ww. C. Rates 
Are Reduced 5% 


A filing to reduce workmen’s com- 
pensation rates on an average of 5.2% 
in Nebraska has been approved by 
Director Pansing. The filing was made 
by National Council on Compensation 
Insurance and gives an average de- 
crease of 5% to the contracting group, 
an increase of 1.4% to manufacturing, 
and an average decrease of 7.9% for 
all other classifications. It is estimated 
that the general decrease will result 
in a change in Nebraska premiums of 
approximately $320,000. 

The Nebraska change is of interest 
because it is made in the face of an in- 
creased benefit scale put through the 
last legislature. 


Clock Stops, 
But Mutual Forum 
Runs on Schedule 


The insurance forum of American 
Mutual Alliance at Biloxi last week 
was noteworthy in that its famous 
clock stopped on the second day. The 
clock, a complicated electrical device 
reminiscent of Rube Goldberg, equip- 
ped with gongs and other warning 
devices, had become a fixture and 
familiar landmark of these educational 
meetings. It was constructed under 
the direction of the late J. M. Eaton. 
assistant general manager of the Al- 


liance, in 1940, when he staged the 
first forum at Pittsburgh, and had 
been used to shut off long winded 


speakers and otherwise run the ses- 
sions with split second accuracy during 
the 14 previous forums. George D. 
Haskell, Chicago, director of the for- 
um, met the challenge by falling back 
on his own watch and promised to 
try to have the landmark in working 
order for the next forum. 

Otherwise, the forum, with a capa- 


a a a 
TO YOUR 


MALPRACTICE LIABILITY 

We have several markets for physicians , 
‘surgeons’ and dentists’ malpractice 
plus coverage for naprapaths, 
physiotherapists and radiologists. 

We can also furnish malpractice insurance 
on hospitals, nursing homes, sanatoriums, 
cemeteries and morticians. Write 
for rates on any coverages beyond the 
measure of your regular companies. 











city crowd, went off on schedule and 
followed the successful pattern of pre- 
vious sessions. Commissioner Davis of 
Missisippi welcomed the group at the 
opening session. An unusual feature 
was the donation of a $50 bond by 
J. C. McGee, Jackson general agent, 
as a prize for the best written exam- 
ination. Another innovation was the 
fact that the southeastern department 
of Federated Hardware group of Min- 
nesota made it possible for about 25 
field, underwriting and claims men in 
this territory to attend the forum, 
sandwiching meetings for its personnel 
between sessions. 

All the presentations were well re- 
ceived and provoked lively discussions, 
the peak probably being reached at 
the presentation of new dwelling forms 
by F. F. Alexander, vice-president Lib- 
erty Mutual Fire. He and the technical 
advisers of this period, W. H. Rodda, 


secretary Transportation Insurance 
Rating Bureau; R. K. Hill, assistant 


secretary American Manufacturers, W. 
E. Kennedy, vice-president, Hardware 
Mutual of Carolina, and H. E. Hudel- 
son, vice-president, Mill Owners, an- 
swered many questions. 
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The Reporting Form and Frogs 


The infinite variety of the fire and 
casualty insurance business is one of 
its real attractions. There are, of 
course, all sorts of examples of this in 
the business al] the time. However, an 
illustration in a recent issue of the St. 
Paul Letter has more than ordinary 
impact. 

Here was the story of a frog and tur- 
tle farm in Wisconsin. The story was 
written to illustrate the flexibility of 
multiple location reporting form. In 
this case frogs for use in university 
laboratories or to provide frog’s legs 
on restaurant menus are “harvested” 


toward fall each year. There is a 
“storage” problem and the frogs are 
placed in a specially built house where 
they can. if necessary, hibernate 
throughout the winter. One particular 
concentration of this sort represented 
a value of $30,000. As orders are filled, 
the values exposed in the frog house 
fluctuate from time to time; hence the 
reporting form. 

There is more to it than that, but 
this is enough detail to indicate how 
customary it is for insurance to meet 
unusual problems created by enter- 
prise. 


Agents Should Welcome New Forms 


Agents who have had time to recover 
from the initial shock of bewilderment 
over the welter of new broad dwelling 
forms in their territories are beginning 
to realize that the variety and compli- 
cation of these forms, if properly han- 
dled, will provide them with the best 
possible weapon against direct and 
semi-direct writing competitors. We 
are using the terms “broad dwelling 
forms” in a very general sense, includ- 
ing all the innovations such as the all 
physical loss (SHO) form, broad 
dwelling and contents form, home- 
owners’ policies and comparable forms 
filed by independent insurers and or- 
ganizations. 

There are two ways for an inde- 
pendent retailer in any business to 
meet mass production and chain store 
merchandising competition. One way 
is to imitate the chain stores, elimina- 
ting every possible frill and item of 
personal service, adopting machine 
methods and cutting the margin to the 
bone, so as to come as close as possible 
to the prices of the competitor. What 
“margin” in the case of insurance 
means is obvious to any agent. It 
should be admitted that a substantial 
number of insurance men and obser- 
vers think that this is what agents and 
their companies should be doing now. 

The other method is to admit frankly 
that impersonal competition will al- 
ways have a price edge and to offer 
instead a product which requires per- 
sonal service and which will be worth 
the difference to at least a reasonable 
proportion of the public. And it is sig- 
nificant that, despite the prophets of 
doom who talk about the progress of 
the chain super-market, there are still 
plenty of independent grocers and 
other retailers who have done this very 


thing and who are not starving to 
death. 

The new dwelling forms, as we see 
it, do this very thing for the agent. Or, 
more accurately, they make it impossi- 
ble for agents to do this very thing if 
they use them intelligently and are 
willing to pay the price of hard study 
to master them and hard work to in- 
form clients about them and apply 
them. For the first time, after years of 
uniformity, an agent has a wide choice 
of what he can offer his clients in the 
dwelling and contents field. The initial 
temptation has been to damn the bu- 
reaus for bringing out so many new 
forms within a short time and to in- 
voke a similar malediction upon carri- 
ers which have made independent fil- 
ings. But the very fact that there is 
such a wide choice available gives an 
agent an opportunity to exploit the 
value of his services in mastering them 
and in making the right recommenda- 
tion to each client. Bluntly, it provides 
an opportunity for service where very 
little existed previously. 


PERSONALS 


Erwin A. Gaumnitz, protessur of 
commerce at the University of Wis- 
consin since 1938 and well-known to 
the insurance business as an insurance 
professor there, has been named by 
the regents as dean of the commerce 
school of Wisconsin. He will take of- 
fice at the end of the current academ- 
ic year. 











In honor of 50 years continuous rep- 
resentation by Haskell, Miller Gross- 
man & Co. of Chicago, as general 
agents for the Queen of Royal-Liver- 
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pool group, in ceremonies at the Un- 
ion League Club there, William Heins- 
imer, president of the general agency, 
was presented with a golden-faced 
clock by George C. Peterson, Chicago 
regional manager for Royal-Liverpool. 


Charles A. Bardessono of Hibbing, 
who was elected president of Minne- 
sota Assn. of In- 
surance Agents at 
the annual meet- 
ing at Duluth, as 
reported in the 
Sept. 23 issue, is a 
past president of 
the Hibbing Assn. 
of Insurance Un- 
derwriters and is 
now a member of 
its board of direc- 
tors. He is also a 
past president of 
the Range Assn. of 
Insurance Underwriters. He entered 
the general insurance business in Hib- 
bing in 1923 and operates the C. A. 
Bardessono agency there. 


C. A. Bardessono 


E. H. Crump, Memphis local agent 
and political leader, is seriously ill at 
his home. He is not allowed visitors 
nor telephone calls. He celebrated his 
80th birthday anniversary Oct. 2. 


Matt A. Olk, vice-president of Strom, 
Carlson & Lauer, Chicago, has re- 
turned to his office after six months 
inactivity following a heart condition. 


Shirley E. Moisant, local agent and 
insurance publisher of Kankakee, II1., 
has received a 50-year pin in the Elks. 
He is one of two members of his lodge 
of 1,000 holding such a distinction. 


James C. Hullett, (right) president 
of Hartford Fire who is celebrating his 
25th anniversary with the company, 
was given a leather bound volume con- 





taining greetings and the signatures of 
every employe of the company. C. S. 
Kremer, chairman, presented the book, 
a watch, and a 25-year service pin to 
Mr. Hullett at a special assembly in the 
home office. 
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William H. Lang, principal owne; 
of the W. A. Lang agency in St. Pay 
and a director of the St. Paul Fire & 
Marine, has been elected a director of 
General Mills, Inc., Minneapolis. 


Michael E. Driscoll, Chicago insur- 
ance veteran of nearly 40 years, is 
recovering from a stroke. Mr. Drisco}} 


began in insurance in Chicago at age | 


16. In later years he has been a brok- 
er, operating as D & B agency. 


Waldo M. Hatch, president of John 
C. Paige & Co., general insurance 
brokers in New York City, has been 
named chairman of the life insurance 
division for the campaign of New York 
Arthritis and Rheumatism Foundation. 
Nov. 15-22. 


Mrs. Lucille L. Beck, whose husband, 
Allen Beck, is a prominent agent at 
Denver, is a candidate for the Colo- 


rado house on the Democratic ticket in | 
the November election. Another house | 


candidate is Martin Moore, the new 
vice-president of Colorado Insurors 
Assn. Mr. Moore, who was elected 
last week to his post with the agent’s 
association, is secretary of the Colorado 
Democratic central committee. 


Parke Colling, president of Indiana 
Ins. Co., and Mrs. Cooling are vaca- 
tioning in Europe where they will visit 
several countries. They will return Oct. 


DEATHS 


THOMAS A. WHITE, 48, assistant 
deputy manager and vice-president of 
Employers’ group, died at his home in 
Winthrop, Mass. He had been with the 
group 24 vears. 

Mr. 
relations of the group. He had _ been 
prominent in legislative and public re- 
lations activities, particularly in di- 
recting the successful fight against the 
Massachusetts automobile flat rate 
referendum in 1950. 


JOHN I. BRAUN, 75, a co-founder 
in 1908 of the Zingen & Braun agency 
of Milwaukee, died at a local hospital. 
He was vice-president of the agency 
and a veteran member of the Milwau- 
kee Board. 


G. ROLF RISTAD, 49, a partner in 
the East Wisconsin agency and presi- 
dent of the East Wisconsin Trust Co., 
Manitowoc, Wis., died at his home after 
being stricken with a coronary attack. 


WILLIAM V. O’DONNELL, 70, for- 
mer claims attorney for Travelers at 
St. Louis, died there. He had been with 
the company for 35 years before he 
retired in 1944. 











ANDREW B. McLEAN, SR., 77, re- 
tired agent and broker in St. Louis, 
died. Mr. McLean started with Equit- 
able Casualty of St. Louis in 1896. He 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasurer. 

420 E. Fourth St., Cincinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, 
Tel. Liberty 2-1402. 
land Manager. 


MASS.—207 Essex St, Rm. 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. oods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs. Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 


Bldg., Tel. Prospect 1127. Alfred B. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—607 Lafayette Bldg., 


Tel. Woodward 1-2344. A. J. Edwards, Resident 
er. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 6417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 


1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


NEBR.—610 Keeline Bldg., Tel. 


OMAHA 2, 
Atlantic 3416. Clarence W. Hammel, Resident 


Manager. 

PHILADELPHIA 9, PA.—123 S. Broad Street. 
Room 1127, Tel. Pennypacker 56-3706. EH. H. 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—i03 Columbia Bldg 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager. 
SAN FRANCISCO 4, CAL.—Fliatiron Bidg., 544 
Market St., Tel. Exbrook 2-3054. F. W. Bland. 
Pacific Coast Manager. 


White was director of public 
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was assistant manager there for U. S.- 
F. & G. from 1922 to 1930, after which 
he was associated in turn with Mary- 
land Casualty, Associated Fire & Ma- 
rine as Missouri state agent, Pacific 
Fire, and Lumbermen’s. For several 
years he operated his own agency be- 
fore retiring. 


HOMER GWINN, 66, died in his 
home at Pompono Beach, Fla. Mr. 
Gwinn who 
headed the Homer 
Gwinn & Co. agen- 
cy in Chicago, be- 
gan insurance with 
Firemen’s of Ne- 
wark in the west- 
ern department 
and remained with 
the company for a 
total of fourteen 
years. 

He was appoint- 
ed Wisconsin state 
agent for the com- 
pany and later made superintendent of 
agents in the western department. For 
a while he served at Niagara Fire as 
state agent in Pennsylvania but re- 
turned to the western department of 
Firemen’s as superintendent of agents, 
later being appointed assistant mana- 
ger. In 1927 he resigned from Fire- 
men’s to go with the Chicago agency 
of Englehard, Krogman & Co., re- 
maining with the firm until 1934 when 
he organized and put into operation 
Homer Gwinn & Co., which was im- 
mediately successful and through the 
years has constantly expanded. 

Mr. Gwinn who had been in ill 
health for the past couple of years had 
been in semi-retirement for about four 
years and made his home in Florida. 

He was one of the real students of 
the business and had in earlier years 
appeared before insurance organiza- 
tions, speaking on various aspects of 
the business. 

The Gwinn agency will be continued 
by Ray J. Pfordresher, who is the 
other owner of the firm. 





Homer Gwinn 


WALTER S. LANE, 57, assistant 
manager at San Francisco for U.S.F. 


STOCKS 


By H. W. Cronelius, 
135 S. LaSalle St. St., 











Bacon, Whipple & Co. 
Chicago, Oct. 5, 1954 































Div Bid Asked 
Aetna Casualty 4 182 Bid 
Aetna Fire . 70 73 
Aetna Life i 140 143 
Agricultural A 331% 35 
American Equitablt ......... 1.70 35 37 
American Auto A 53 55 
American, (N. J.) My 29% 31 
American Motorists 7 12% 13% 
American Surety J 70 72% 
ML. eiiicecenecens i 38% 40 
ee rr 26% 27% 
Continental Casualty aes 2.60 81 84 
Crum & Foster com 1.80 63 65 
ee .60 31% 83 
Fire Association . 2.20 52 54 
Firemen’s, (N. J.) ........ 1.00 36% 37% 
General Reinsurance ...... 1.80 42% 44%, 
Seer 2.00 75 77 
Globe & Republic ............ -90 19% 20% 
Great American Fire .... 1.60 37% 39 
HEOPCEOT FTO crviccscesescsneee 3.00 173% 176 
Hanover Fire : 43 441% 
cit. S Aree 2.00 44% 45% 
Ins. Co. of No. America.. 2.25* 102 104 
Maryland Casualty .......... 1. 37% 39 
Mass. Bonding ...... . 29% 31 
National Casualty F 35 42 
National Fire y 103 106 
National Union .............+ q 43% 46 
New Amsterdam Cas. .... 1.50 51% 53% 
New Hampshire ..... . 2.00 42% 44 
North River ......... ‘ 32 3312 
Ohio Casualty . Se 7214 76 
Phoenix Conn. : 9142 932 
Prov. Wash. B 31 32 
St. Paul F. & M. .. 1.00 45 4612 
Security, Conn. .... 1.70* 43 45 
Springfield F. & M. 2.00 53% 55 
Standard Accident 1.8 6742 69 
Travelers _.... = 9.00 1370 1385 
US. F. & G 2.00 801% 83% 
U. S. Fire . 1,80 50% 53 


"Includes Extras. 


& G., died there in a local hospital. Mr. 
Lane first went with the company in 
the home office just previous to World 
War I. After army service he came to 
Chicago as assistant auditor, subse- 
quently becoming superintendent of 
the casualty department there. About 
six years ago he transferred to San 
Francisco as assistant manager. 


JOHN H. BUTT, 57, Chicago and Cook 
county special agent for America Fore 
group, died of a heart attack while 
driving from the office to his home in 
Elmhurst, Ill. He had been with the 
organization 42 years, starting with 
Niagara Fire before it was part of the 
group. 


DONALD W. OTTO, special agent 
for Great American at Los Angeles, 
died. He had been in poor health 
several months and was on leave of 
absence. 


JAMES H. BOWMAN, 60, Chicago 
broker, died in Michael Reese hospital 
there. 


JESSE M. ROBBINS, JR., 19, whose 
father is manager at Louisville for 
Travelers Indemnity, died at Kentucky 


Colo. Dwelling Rates 
Down 20%: EC Up 


Commissioner Kavanaugh of Colo- 
rado has approved new fire rate sched- 
ules in Colorado which provide a 20% 
overall reduction in the dwelling class 
although extended coverage rates are 
increased more than 16%. The net 
effect is a difference of about $300,000, 
with the building rates going down 
roughly $760,000 and the EC going 
up about $460,000. 

The changes apply to dwellings, 
apartments, tourist courts, farm and 
ranch and dude ranch property, except 
that apartment buildings are not under 
EC. 

The change in the EC rates is 
caused by extensive losses in hail- 
storms, Colorado being one of the 
worst states in the nation in this re- 
spect. 








Baptist hospital at Louisville after an 
illness of 10 weeks. 

HARRY F. PARISH, 79, Chicago 
insurance broker, died in a rest home 
there. 


THEODORE R. APPEL, 81 retired 
of Webster Grove, Mo., died. 


agent 


State Farm Names 
Campbell Secretary 


T. F. Campbell has been elected sec- 
retary of State Farm Mutual Automo- 
bile of Bloomington, Ill. He succeeds 
G. E. Mecherle, who resigned because 
of ill health. Mr. Campbell is also a 
vice-president of the company and 
president of State Farm Fire & Cas- 
ualty. 

Leonard C. Wochner, president of 
American State Bank of Bloomington, 
was elected a director. 

Mr. Mecherle joined State Farm in 
1928, and in 1931 was named director 
of personnel. He was elected secretary 
in 1937. He served on the boards of 
all three companies. His resignation 
from all of his official positions was 
submitted on the advice of his physi- 
cian, after several years of unsuccess- 
ful efforts to restore his health. He 
has been retained as a vice-president 
of State Farm in a consulting capacity. 





Fire Safety Assn., of which G. A. 
Margraff, state agent of Pacific Na- 
tional Fire, Pittsburgh, is president, 
is scheduled to inspect Brookville, Pa., 
Oct. 14. 
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Provident’s new decennial Step Rate plan is the realistic way to compute 
It broadens the market for Non-Can loss of time 
particularly in the younger ages. 


All Provident Non-Can coverages, both long term and short term, are 
available with premiums computed on this revolutionary step rate basis or, 
at the option of the purchaser, upon the conventional level premium basis. 


Non-Cancellable loss of time coverage is an integral part of each individual 
program of personal protection. 


All Provident Non-Can forms are available on a brokerage basis. If it’s 
Non-Can you need to complete your client’s 


place it with Provident. 
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Says “No Bite” FR Law 


Is Cure for Careless Driver 
(CONTINUED FROM PAGE 23) 
considers the turn-over in _ policies, 
changes made by endorsement, etc., 
which occur every day, an army of 
clerks would be required to file, locate 
and identify this enormous amount of 
paper. The expense of maintaining and 
putting these files to any useful pur- 
pose would be exorbitant and wasteful. 

Similarly, no cancellation provisions 
are contained in this proposal. One 
formidable objection to the compulsory 
insurance legislation centered around 
its strict cancellation provisions. Under 
the compulsory bill proposed in 1953 
and 1954, if the insurer cancelled, 30 
days notice was required to be given 
both insured and commissioner of mo- 
tor vehicles. If insured cancelled, the 
cancellation could not become effec- 
tive until insured surrendered his li- 
cense plate. This, of course, would 
mean a considerable amount of free 
insurance wholly at the expense of 
insurers. Such stringent cancellation 
provisions would also wreak havoc on 
existing installment premium payment 
plans under which default in the 
payment of premium installments con- 
stitutes a cancellation by the insured. 
Cancellations in the automobile insur- 
ance business are so frequent and 
numerous that it is doubtful that no- 
tices of cancellation directed to the 
MV commissioner would aid greatly 
in the enforcement of the law. It is re- 
ported that the state police are often 
delinguent by months in picking up 
license plates under the existing FR 
law. With proper enforcement of the 
proposed law, there would seem to be 
no need of filing notices of cancella- 
tion. 

Another of the objections voiced 
against the proposed compulsory in- 
surance legislation was the additional 
expense required to administer and 
enforce it. This was estimated by the 
MV commissioner at about $6 million. 
Aside from the slight additional ex- 
pense in administering the present law 
extended to some 200,000 additional 
motorists, this extra cost should not be 
considerable. 

Another fear expressed by oppon- 
ents of compulsory was that it might 
lead to a reduction in agents’ commis- 
sions. Since the proposed bill merely 
extends the existing FR law there is no 
apparent reason why there should be 
any greater interference with agents’ 
commissions under this proposal than 
there now exists under the FR law. 

Again it was feared by the oppon- 
ents of compulsory that such a law 
would inevitably invite political inter- 
vention in the making of rates. Under 
this proposal there is no more reason 
why political pressures should be 
brought to bear than is presently the 
case under the FR law. 

It may be argued by some that the 
lack of controls found in compulsory 
such as the filing of certificates and 
notices of cancellation with the MV 
commissioner, etc., will result in 
wholesale violations of the law, that 
many motorists whose policies have 
been cancelled or who fail to renew 
their policies, will be operating their 
automobiles without the required in- 
surance. Concededly, also the proposal 
would provide no redress for the vic- 
tims of hit and run drivers. However, 
even under existing law the number of 
such victims is insignificant. No law, 
compulsory or otherwise can be de- 
vised which will make it certain that 
there will always be 100% compliance. 
Experience in Massachusetts under a 
compulsory law demonstrates _ this. 


Diligent enforcement of the provision 
that the MV owner shall at all times 
maintain proof of FR should serve to 
reduce the number of these violations 
to a minimum. Undoubtedly, all insur. 
ers will issue some kind of an identifi. 
cation card or evidence of insurance to 
their policyholders. Sporadic checks on 
the maintenance of proof of financia] 
responsibility made on our main high. 
ways by the State Police should be 
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Chris Schroeder & Son, Inc. 
210 E. Michigan St, MILWAUKEE 


Engineering Services—All Lines 





The largest insurance agency in the 
State of Wisconsin 





CUBA 





BROKERS. U.S. business investments in 
Cuba exceed One Billion Dollars. Write us 
your clients’ requirements for insurance in 
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productive of a high degree of compli- 
ance. Furthermore, the drastic pen- 
alties provided by the proposed bill 
should also exert a strong deterring 
influence on the delinquent motorist. 

In any event, should the uninsured 
motorist be involved in an accident 
he will still be required to deposit 
security or suffer the loss of his license 
for a long period of time and even then 
will be required to furnish proof of 
financial responsibility for the future, 
if he wishes to continue operating his 
automobile. 

CONCLUSION 

The above proposed simplified ap- 
proach, it is submitted, represents the 
fairest and most equitable solution of 
the problem of the uninsured motorist 
of any of the proposals thus far put 
forward. Certainly, it does the least 
violence to and works the least inter- 
ference with existing insurance com- 
pany practices and _ procedures. It 
avoids most if not all of the obnoxious 
features implicit in the so-called com- 
pulsory insurance legislation, unsatis- 
fied judgment funds, assigned case 
plans etc. There are many who believe 
that the unsatisfied judgment protec- 
tive device, whether it be through a 


state fund, a privately operated fund 
or through an endorsement to auto- 
mobile insurance policies, inevitably 
leads to governmental intervention or 
to a wholly unsatisfactory form of 
compulsory insurance, a state fund or a 
compensation scheme to indemnify 
victims of automobile accidents. Un- 
like the unsatisfied judgment approach, 
this proposal puts the burden squarely 
and fairly upon the uninsured motorist 
where it belongs rather than upon the 
conscientious, insured motorist. 


Gold Medal Awards 
To Be Given Again 


National Board is again conducting 
its gold medal awards for outstanding 
public service in fire prevention and 
fire safety. The program now includes 


daily and weekly newspapers, radio 
and TV. : 
The awards are given for public 


service in fire prevention and safety, 
and the candidates should support their 
entries by a scrapbook of clippings, 
letters, photographs, recordings, or 
other material showing their efforts. 

Entry blanks will be mailed to all 
newspapers, radio and TV stations. The 
deadline is Feb. 14, 1955. 
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DIRECTORY OF RESPONSIBLE 


INDEPENDENT 


Cincinnati Insurer Names 
Cosbey; 2 Other Changes 


Robert A. Cosbey, general manager 
of Cincinnati Ins. Co., has been named 
vice-president of the company. He will 
continue in his present duties. 

Albert N. Herget, with American 
Automobile for eight years, has Deen 
named chief underwriter in charge of 
service and underwriting operations 

Charles Bent, formerly with Aetna 
Fire group, is now state agent in north- 
ern Ohio for the Cincinnati compzny. 


He will headquarter at Columbus. 
Writes on Safety 

The September issue of Contractors 
and Engineers, publication going to 


construction men and public officials 
throughout the country, contains a fea- 
ture article on job safety by John C. 
Turner, Jr., engineer at Knoxville for 
Hartford Accident. 

In his article Mr. Turner explains 
that the causes of construction acci- 
dents can be eliminated by making use 
of past experiences and by continued 
observation. While neither the contrac- 
tor nor his employes can actually pre- 
vent accidents, they can correct the 
conditions which are responsible for 
them. 


Young Driver Training 


Still Quite Inadequate 

With 33 of the 48 states still having 
substandard high school driving cours- 
es, there is still a long way to go in 
teaching young drivers the highway 
safety facts of life. Thomas N. Boate, 
accident prevention manager of Assn. 
of Casualty & Surety Cos. warns. 

Commenting on results of the recent- 
ly completed annual school driver edu- 
cation award program, Mr. Boate 
notes that while 16 states have received 
awards for outstanding quality in driv- 


er training programs, there are still 
only 15 states where all the schools 
offering courses meet minimum stand- 
ards set up by Tational Education 
Assn. 
. . . 

He emphasized, “If we are ever to 

stop the horrifying rise in highway 


fatalities, we must get to the new driv- 
ers before they ever start driving.” The 
hit or miss methods by which most of 
today’s adult drivers learned to drive 
are no longer sufficient because “as 
recently as 1945 there were only 30 
million cars on America’s highways; 
today there are 55 million; by the end 
of the next year there will be 60 mil- 
lion, bringing the total increase in the 
past ten years to 100%.” 
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AN AGENT is a sound business man familiar with the business of 
each of his clients, so that he knows what processes are involved, 
where losses are likely to occur and what insurance coverage his 
clients should carry. 


AN AGENT is a student of the complex and constantly growing 
field of insurance. 


AN AGENT keeps abreast of all new developments, all new types 


of coverage, and new safety methods. 


AN AGENT is a trained man licensed by his state, with a full 


knowledge of its laws. 


AN AGENT is Pearl-American to everyone of our policy holders. 


It is because we recognize the importance of our Agents that we give them 
ample assurance of close support from fieldmen and underwriters, and fast, 
accurate, dependable service . . . the kind of cooperation that helps them 
make more money. 


Every Pearl-American Agent and Broker has the facilities of one of the 
world’s greatest companies at his command. 


We Invite Your Inquiry. 


Psat ‘ ERICAN insurance croue 


PEARL ASSURANCE COMPANY, LTD. 

THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 

HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


CLEVELAND, 320 Bulkley Bldg. NEW YORK, 85 John Street 
PHILADELPHIA, 330 Walnut Street CINCINNATI, 1423-24 Carew Tower 
SAN FRANCISCO, 369 Pine Street CHICAGO, 175 W. Jackson Blvd. 
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NAIA Annual Convention in Chicago 





Sees Stronger NAIA 
Structure Resulting 
from Competition 


Seymour, in Adminis- 
tration Report, Reviews 
Historical Year 


The picture of a strong National 
Assn. of Insurance Agents and vigorous 
state and local units was drawn for 
the annual convention in Chicago at 
the opening session by E. J. Seymour, 
Monroe, La., the retiring president. 

Evident throughout the country in 
the various associations is a feeling 
of unity, of determination, and a com- 
pelling urge to prove the worth and 
value of the agency system and each 
individual local agent’s position in it. 
This unified, potent force has made 
its impression on the national scene 
and points toward a stronger, more 
powerful NAIA, he declared. 

A year ago some agents were in- 
clined to coast on their present vol- 
ume of business with little or no 
thought to adequate service to the 
small accounts. They now bristle at the 
mention of competition and can prove 
that the direct writers can’t hold a 
candle to agency service—and they can 
show why. 

Sell service, and then deliver it, and 
agents will never have to worry, he 
said. 

Mr. Seymour touched on publication 
of the book by Walter H. Bennett, long 
Mr. NAIA, entitled “The History of 
the National Assn. of Insurance 
Agents.” Mr. Bennett has reconstructed 
in vivid detail the events of the past, 
he said. 

. _ . 

The association has lived within its 
budget the past year, he _ reported, 
and reduced the per capita cost from 
$8.09 in 1949-50 to $7.88. The problem 
of unpaid allocations for 1948-49 is on 
the way to solution. 

He suggested that it is possible fur- 
ther to consolidate and combine com- 
mittees for greater efficiency, and re- 
commended a total of six committees. 
Also, some committees, such as those 
on casualty and property, need larger 
budgets. He paid tribute to a fine, im- 
proved administrative staff under John 


F, Neville, executive secretary and 
general counsel. 
. . os 
Mr. Seymour concluded with sev- 


eral recommendations—including that 
NAIA continue to be represented at 
the commissioners’ meetings: and that 
NAIA continue and encourage cooper- 
ation with other producer organiza- 
tions. 


DANIEL HEADS SECRETARIES 


The local board secretaries, meeting 
for the second time separately from 
the state secretaries during the Nation- 
al Assn. of Insurance Agents conven- 
tion, discussed a number of common 
problems. John Daniel, Houston, was 
elected chairman, succeeding J. H. Bis- 
hop, Jr., Cleveland, and J. F. Schweer, 
Cincinnati, was chosen secretary. 


MUNZ TELLS EAC 





Competitive Price 
Cuts Should Bottom 
on All Cost Elements 


Speaking for the conference com- 
mittee of Eastern Agents Conference, 
H. Earl Munz Paterson, N. J., chair- 
man of EAC, told the EAC meeting 
chairman in Chicago that the commit- 
tee again recommends an _ objective 
study by companies and agents of 
competitive factors, particularly costs. 
He said the agents do not believe that 
they are being overpaid for the many 
services which they render to their 
customers and companies. 


“If the price of insurance must be 
reduced to preserve the business for 
the agency system and those companies 
loyal to it, then certainly all the cost 
factors should be considered and not 
just the agent’s commission,” he de- 
clared. “The need for this study is ur- 
gent and without the fanfare or loose 
talk which sometimes precedes such a 
realistic undertaking.” 

The conference committee of EAC 
also objects to the pick-up endorse- 
ment being suggested for use in con- 
junction with the newly recommended 
all physical loss dwelling building 
form. This is merely a means for 
switching business from one agency to 
another, he declared. All agents would 
be best protected by a rule requiring 
substitution of form on outstanding 
policies. 

His committee believes this credit 
for existing insurance endorsement 
(the so-called pickup endorsement) 
in connection with the sale of a per- 
sonal property floater policy has a 
valid usage. However, the committee 
thinks it has no place in the dwelling 
building coverage. All outstanding 
policies covering a dwelling can be 
endorsed with the new form and prop- 
er additional premium collected by 
agents. 


The conference committees of East- 
ern Underwriters Assn. and EAC at 
their meetings in New York May 27 
and Sept. 22, dealt principally with 
dwelling forms, Mr. Munz said. He re- 
called that the agents’ committee pre- 
pared a last minute supplementary 
report on this problem in Boston last 
spring. In it was expressed the fear 
that unless some prompt action were 

(CONTINUED ON PAGE 60) 


Woodworth Memorial 
to Sheldon; Other 
Award Winners 


At the closing general session of the 
annual convention of National Assn. 
of Insurance 
Agents in Chicago, 
President E. J. 
Seymour con- 
ferred upon Wal- 
ter M. Sheldon, 
Chicago, NAIA 
past president, the 
highest award giv- 
en to an individual 
by the association 
when he presented 
him with the 


Woodworth memorial for performing 
outstanding work for the property and 
casualty insurance business. 

Mr. Sheldon, who is vice-president 
of W. A. Alexander & Co., Chicago, has 
been active in NAIA work for many 
years. He served on several special 
committees, was a member of the NAIA 
executive committee before becoming 
chairman, and led the association as its 
president in 1952-53. 

Hawaii Board was awarded the 
Sparlin cup which is presented to the 
state association that has contributed 
the most to the agency system during 
the fiscal year. 

Pennsylvania Assn. of Insurance 
Agents won the fire safety contest 
award presented by National Board to 
the state association that has per- 
formed outstanding work in fire safety 
during the preceding year. 

Highway safety contest awards, 
sponsored by Assn. of Casualty & Sure- 
ty Cas., were awarded as follows: State 
award to Oregon association; local 
board awards to Grand Ledge, Mich.; 
Sterling-Rock Falls (Ill.) association; 
Whitley county association (Columbia 
City, Ind.); Orlando (Fla.) association; 
and Sacramento association. 

Illinois Assn. of Insurance Agents 
won the Connecticut association mem- 
bership trophy which is presented to 
the State Association which, during the 
preceding fiscal year, achieved the 
highest total of points on the basis 
of numerical membership increase, 
percentage increase, low turnover, and 
local board development. 

Oklahoma Association won the Bow- 
en public relations award. 





Walter M. Shesdon 








Kenneth Ross of Arkansas City, Kan., the new vice-president of NAIA, with 
Joseph A. Neumann, Jamaica, L. I., the new president, E. J. Seymour, the re- 





& 


tiring president, with J. F. Neville, secretary and counsel of NAIA. 


Revived Confidence 
Marks Agents Big 
Show This Year 


Neumann Moves Up to Top 
Post; Ross Is V.-P.; 
Optimism, Hospitality Reign 


By KENNETH O. FORCE 
JAMES C. O'CONNOR 
and 


B. P. McMACKIN, JB. 


An atmosphere of optimism per- 
vaded the annual convention of Na- 
tional Assn. of Insurance Agents this 
week in Chicago. A year ago there 
was a considerable amount of appre- 
hension, almost of panic, as agents 
called each other's attention to the 
rush of competition from direct writ- 
ers and specialty insurers. Agents 
acted surprised, almost shocked, as 
though they had just discovered that 
such competition existed, that it was 
strong and aggressive. and that the 
local agent could lose, though he hadn’t 
lost, his business and his career. 

But in the year since there has been 
a great deal of soul searching, of as- 
sessment and reassessment of the 
scene. Agents have not only studied 
closely the opposition, but they have 
gradually come to recognize that they 
too have strengths and advantages and 
that they can develop them into strong- 
er competitive weapons. They have re- 
alized that they, too, constitute com- 
petition for the competition. 

. . . 

All of this was reflected in the pro- 
gram and conversation at the conven- 
tion in Chicago. 

In addition, the character of E. J. 
Seymour of Monroe, La., retiring 
president, was appropriately impressed 
on the meeting. Mr. Seymour is a 
southern gentleman, and the air of 
friendliness and hospitality was strong. 
He is a vigorous and witty presiding 
officer, and meetings moved with dis- 
patch and with little or no controversy. 

Joseph A. Neumann of Jamaica, L. 
I., took over as president, which means 
that the NAIA will have another vig- 
orous administration. 

Kenneth Ross of Arkansas 
Kan., was elected vice-president. 

Mr. Neumann has given a good ac- 
count of himself as vice-president and 
chairman of the executive committee. 
He is former state national director of 
the New York state association, of 
which he is past president. He heads 
the Flynn-Neumann agency in Jamai- 
ca, a business he took over some years 
ago after several years of field expe- 
rience in the suburban New York area 
for Crum & Forster. 


City, 


+ a 7 

Mr. Neumann attracted wide atten- 
tion with his fight against compulsory 
automobile insurance in New York. He 
headed a special NAIA, committee on 
the auto insurance problem. He is a 
member of the insurance industry 
committee on auto accidents. 

Mr. Ross began in insurance in 1938 
with the J. E. Crane agency in Ark- 
ansas City. He organized his own agen- 
cy in 1942, served in the army 1944-45, 
and was president of his local board 
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and the Kansas association in 1949-50. 
He has served since 1950 as state na- 
tional director of Kansas, and has been 
a member of the NAIA executive com- 
mittee since 1951. 

The Chicago convention was notable 
for a program that emphasized ways 
in which the local agent can strength- 
en his position for the competitive 
struggle for business. It was loaded 
with talks on selling, on how to pre- 
sent successfully various coverages, 
and on the good results that can come 
from developing advantages of local 
responsibility and insurance knowledge 
and skill. Attendance was 1850. 

The deliberations of National Board 
of State Directors this year were mark- 
ed by a calmness and a lack of contro- 
versy that was in contrast with pre- 
vious years. 

Mr. Seymour set the tone of the 
directors’ sessions when, at the opening 
one, he urged more constructive dis- 
cussions of problems and issues. It is 
in vigorous and reasonable interchange 
of this kind that agents can prepare 
for emergencies, guard against in- 
fringements on their rights and pre- 
pare and carry out constructive pro- 
jects. This is a time of unrest and 
change in the business, he said. It is 
a time to scan the future carefully and 
prepare to tackle it confidently. 

About as close to an issue as the di- 
rectors came was on the matter of re- 
vising the allocation formula under 
which the amount payable by state 
associations to NAIA is presently de- 
termined. But even here the subject 
was handled in moderate manner. The 
board adopted a resolution directing 
the president of NAIA to appoint a 
committee of at least three members 
of the board from states that have 
not -complained about the present 
formula, to take the file that has 
been developed and report next year. 

“The subject came to the board from 


the New York state association, sec- 
onded by Pennsylvania, largely on 


what those two groups regard as an 


inequity, the representation of a vast 
population in New York City and oth- 
er metropolitan centers by a compar- 
atively small number of agent mem- 
bers of NAIA. The present formula 
is based on white population. It was 
pointed out that some states pay NAIA 
a great deal more in proportion to pop- 
ulation than high population states. 
A committee composed of Harry T. 
Minister of Columbus, O., chairman of 
the finance committee; Charles Frank- 
enbach of Westfield, N. J., and Carle- 
Fisher of Providence, have made 
a study of the allocation formula. Mr. 
Minister reported that the group con- 
cluded after study that it was quite 
impossible to develop another formula 
satisfactory to all, and that the present 
formula is subject to less criticism 
than any method of payment NAIA 
has ever used. Payment under the 
present allocation has been prompt. 


ton 


a . . 
At Mr. Minister’s invitation, states 
other than New York commented on 


the formula. In general the comments 
were that they were satisfied with the 
present dues formula. However, most 
states that commented indicated their 
minds are not closed to change if such 
change would eliminate inequities 
without creating more. 

Mr. Minister and his committee pro- 
jected dues payment on two other 
bases than the present one, to see what 
the effect of such a change might be. 
On a formula of $7.88 per member, 20 
states would pay decreased dues, 31 
increased. On a projection of total 
population, the effect would be very 


slight, $100 to $200 difference for 
states, up or down. 
Mr. Minister’s committee indicated 


a great deal more time is needed be- 
fore a decision could be reached and 
recommended that the study be con- 
tinued. Morton V. V. White of Allen- 
town, Pa., made the motion to have 
the study continued by a special com- 
mittee. Emil T. Clauss of Buffalo sec- 
onded, saying that New York feels the 


a - 


State secretaries at the NAIA convention: T. M. Gray, Sr., Ohio; C. J. Unger, 
New Jersey; Irwin Mesher, Washington; George Blomgren, Minnesota; W. 0, 
Hildebrand, Michigan, and George duR. Fairleigh, Georgia. 


present formula can be improved. 

In introducing the panel discussion 
of business interruption, the modera- 
tor, Archie M. Slawsby of Nashua, 
N. H., said that his office has had some 
success in combining inland marine 
and consequential coverages. No good 
reason exists for writing a broad form 
of physical damage insurance for a 
policyholder and then forcing him to 
accept a limited form of U&O, whether 
direct or contingent. 

Mr. Slawsby said his office now is 
working on a form of U&O that will 
be a companion to jewelers block,fur- 
riers customers and physicians, sur- 
geons and dentists block forms by 
writing the cover so the policyholder 
will be able to collect under his conse- 
quential cover if the property which 
is his source of income is damaged or 
destroyed by any of the perils insured 
under his basic floater when written 
under the broad inland marine cover 
for which he is eligible. 

He emphasized the import of this 
philosophy. For example, under the 
California law, a marine all risk U&O 
policy could be written as a companion 
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to the mercantile and manufacturing 
block policies now being written in 
that state. 

A. T. Persson, Chicago, president 
Toplis & Harding, discussed settlement 
of a business interruption loss at this 
session. His talk was built primarily 
around the facts which must be ascer- 
tained and the problems encountered 
in reconciling the insured’s records 
to actual conditions. He made it clear 
that it is not entirely accurate to say 
that business interruption insurance 
will put an insured in the same place 
he would have been had no loss oc- 
curred, because, first, there might be 
underinsurance or a coinsurance pen- 
alty and, second, even if insurance is 
adequate, there might be an uninsured 
portion of the loss. In the latter con- | 
nection, he cited prolongation of the | 
loss because of local or state ordi- 
nances regulating repair or reconstruc- 
tion, cancelled contracts or leases, loss 
of customers who have made other 
connections during the shutdown and 
who do not return and remote losses, 
such as the effect upon another opera- 
tion which is dependent on destroyed 
or unproduced materials. 

e e . 

After reviewing the insuring clauses 
of the two-item and gross earnings 
forms, Mr. Persson said that the busi- 
ness which would have been done had 
the shutdown not occurred cannot 
always be determined from the in- 
sured’s records of past business. The 
adjuster must evaluate general busi- 
ness conditions and price trends and 
must determine, not only how many 
units would have been produced or 
sold but also what the dollar volume, 
based on present conditions, would 
have been and what the production 
or sales costs would have been. In case 
of manufacturing, he said the account- 


ing methods used by insured differ | 


widely and the adjuster must be able 
to translate figures kept on a “last 
in, first out’, “first in, first out” or 
other basis into current costs. Clearly 
abatable charges are not insured, even 
though they may be included in values 
for coinsurance puposes, while, on 
the other hand, under the two-item 
form, the expense of light, heat and 
power not under contract is covered 
if it must continue, although it is 
specifically excluded from coinsurance 
computation. As examples of expenses 
which may be deducted as cost of 
goods or materials consumed in ser- 
vice, Mr. Persson suggested prepaid 
freight, sales taxes, salesmen’s com- 
missions, collection expenses, gasoline 
and oil for delivery trucks, perishable 
tools and cost of outside delivery ser- 
vices. He also emphasized that dis- 
continuing expemses and _ legitimate 
(CONTINUED ON PAGE 32) 
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Photograph by G. Blake Johnson 


Some home owners are smart birds! 


They feather their nest, and good, with cles, tree fall, freezing, collapse, landslide, 


just one policy —and they get all the cover- _—_ glass breakage, theft (at home or away), 
age that formerly required four separate comprehensive personal liability — they’re 
contracts! Protection against loss from fire _all part of the bargain. Savings—up to 25%. 
(dwelling and contents), explosion, riot, | Only one renewal date to consider. Simple 
civil commotion, aircraft, smoke, wind- | —yousaid it. Just ask your local Employers’ 
storm, hail, water, rupture of heating sys- | agent —““The Man With The Plan” — for 
tems, vandalism, malicious mischief, vehi- the E. G. Homeowners Poticy.* 


*Not yet available in every state. Our agent or your broker will know. 


The EMPLOYERS’ GROUP Insurance Companies 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTD. 
AMERICAN EMPLOYERS’ INSURANCE CO. 110 MILK ST. 
THE EMPLOYERS’ FIRE INSURANCE CO BOSTON 7, MASS. 
THE HALIFAX INSURANCE COMPANY OF NEW YORK 





For Fire, Cosvalfy and Marine Insurance or Fidelity and Surety Bonds, see your local Employers’ Group Agent, The Man With The Pilon 
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J. A. Neumann, Jamaica, N. Y., incoming NAIA president, photographed at 
the Chicago convention with Mrs. Neumann; O. S. Johnson, Clarksdale, Miss., 


past president; and Mrs. Johnson. 








Revived Confidence Marks 


‘54 Agents Convention 
(CONTINUED FROM PAGE 30) 
emergency expenses may be entirely 
different in a shutdown of long dura- 

tion than in a short one. 

At its opening session the convention 
adopted the change in the constitution 
which places the resolution powers of 
the association in the hands of Na- 
tional Board of State Directors. This 
section of the constitution as changed 
specifies that within the framework 
of the objects of the association the 
board shall, (1) determine the gen- 
eral policies of NAIA and (2) formu- 
late and promulgate statements and 
resolutions relative thereto. 

The resolution lost that was pro- 
posed by West Virginia association. 
This would have added a section to 
the article on membership, enabling 


the ouster of members for unethical 
conduct. giving the state association 
jurisdiction, with review by NAIA. 





> 
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This resolution resulted from a situa- 
tion in Charleston, involving Frank 
Bell and a Chicago agency. 

Earned income of NAIA in 1953-54 
totaled $338,361 and expenses $325,- 
953, leaving a net income of $12,407, 
Harry T. Minister of Columbus, chair- 
man of the finance committee, re- 
ported. The plus was accounted for 
largely by a saving in Agency Bulle- 
tin costs. The contingent reserve fund 
is being built up at the rate of more 
than $5,000 per year from interest. 

Walter M. Sheldon of Chicago, past 
president, reported as NAIA repre- 
sentative on the insurance committee 
of U. S. Chamber of Commerce. 

At the Monday afternoon meeting 
of the national board of state direct- 
ors, Secretary John F. Neville re- 
ported that American Insurance Assn., 
which took over the project from In- 
surance Executives Assn., is studying 
the possibility of private insurance 
companies writing crop insurance, but 
that the technical subcommittee as- 
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of sound protection and dependable service. 


UNITED STATES AVIATION UNDERWRITERS INC. 
80 John Street, New York 38, N. Y. 


Branch offices in: Chicago, Atlanta, Los Angeles 
Kansas City, Dallas and San Francisco 
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signed to this task had asked for more 
time. Maurice Herndon, N. A. I. A. 
Washington representative, added that 
the stock company representatives 
have just completed the big job of 
microfilming all the records of Federal 
Crop Insurance Corp. and that he be- 
lieves at least some stock companies 
will eventually write this business on 
a limited basis, with the blessing of 
FCIC. Mutual companies, he said, 
have shown some interest, but not as 
much as the stock carriers. At the 
suggestion of C. A. Dawson, Fargo, 
N. D., A. E. Cox, Danville, Va., was 
asked about his experience with an 
agency contract for FCIC. Mr. Cox 
said he did not believe it was profit- 
able, because he had to hire two addi- 
tional people to handle the detail 
work, but the contract is very compli- 
cated and he will not know until the 
end of the year just how he will make 
out. 


Mr. Neville also reported on the Na- 
tional Assn. of Insurance Commis- 
sioners meeting at Detroit, saying 
that the question of uniform account- 
ing believed buried last year, arose 
again, but was tabled. N. A. I. A., he 
said, is opposed to this, because it 
could be an entering wedge to com- 
mission control. He said the National 
association should always be well rep- 
resented at this meeting and that he 
thinks many leading stock companies 
are mistaken in entrusting attendance 
to bureau and company association 
people, because their competitors are’ 
always very much in evidence at the 
commissioners meetings. 


The proposed minimum licensing 
law of National Assn. of Insurance 
Brokers was also discussed by Mr. 
Neville. Although it does not concern 
agents directly, he said that thev 
should keep their eyes on it, because 
agents and brokers have worked close- 
ly in many legislative proposals and 
about 30 states now do not recognize 
resident insurance brokers. The bro- 
kers regard it as a minimum law, 
rather than a model one, and hope Na- 
tional Assn. of Insurance Commis- 
sioners will approve it. In Mr. 
Neville’s opinion, the two points to 
watch are the prohibitions of con- 
trolled business and the temporary li- 
censing sections. Both are very satis- 
factory to agents in the present draft. 
but Mr. Neville said that a lot might 
happen to them when the bill gets 
into debate at the commissioners meet- 
ing. 

The proposal to change the name of 
the fire safety commitee to “fire safety 
and civil defense committee” and to 
redefine the duties of the accident pre- 
vention committee was approved at 
this session. The duties of the latter 
committee are now to develop and en- 
courage plans for state and local ac- 
tion and to work with Assn. of Casu- 
alty & Surety Companies and other 
organizations in safety matters. Ken- 
neth Ross, who presented the proposal, 
said that the legislation and trade 
association contact committees were 
abolished at the Seattle meeting. The 
other standing committees were con- 
tinued. 


Robert Maxwell, Texarkana, pre- 
sented a report approved by the ex- 
ecutive committee opposing as a 
matter of policy any group contracts 
in the fire and casualty field which 
offer any rate or coverage advantages 
not available to individual insured. 
The motion clearly excluded accident 
and health insurance, Mr. Maxwell 
saying that the executive committee 
felt that N. A. I. A. should leave this 
cover to the producers associations in 
the life and accident and health fields. 


He explained that the National asso- 
ciation is often asked for assistance 
from one locality or another when 4 
competitive group proposal arises, but 
that the executive committee has 
never had a direction on policy in 
these matters. After some discussion, 
the motion was referred to the resolu- 
tions committee. 

Vice-president Neumann was in 
the chair at this time and found him- 
self in the middle of a parliamentary 
row, to the obvious amusement of 
President Seymour. The argument was 
over the propriety of voting on the 
motion to refer the matter to the reso- 
lutions committee, with Mr. Maxwell’s 
motion approving the report still un- 
voted on, but Mr. Neville ruled that 
was proper and Mr. Neumann rode 
out the argument. 

The only casualty on the program 
was H. H. Corson of Nashville, who 
was ill and did not go to Chicago. Emil 
Lederer of Chicago filled in for him 
as moderator of the sales opportunities 
panel. 


Educational Breakfast 
Is Successful Affair 


The increasing enthusiasm for short 
course schools was the bright note of 
a breakfast meeting during the NAIA 
convention in Chicago at which NAIA 
educational division officials con- 
ferred with state and local board 
secretaries and managers. E. F. Young, 
Charlotte, chairman of the educational 
division, presided. 

E. A. Toale, assistant secretary of 
NAIA and director of the educational 
division, reported that there were 
schools this year in 15 states, a record. 
And, at least 21 states have schools 
slated for the coming year, with four 
or five others studying the possibili- 
ties. Board of Underwriters of Hawaii 
will conduct a course this year at 
Honolulu. 

As a special surprise, those attend- 
ing the meeting were handed copies 
of NAIA’s newly revised course on 
workmen’s compensation insurance, 
including the full text of the new WC 
policy which became effective in most 
states Oct. 1. The course was pre- 
pared by T. J. McKernan, assistant 
educational director, who described it 
and other new developments. 








N. Y. Group Reception 


for the J. A. Neumanns 


New York State Assn. of Insurance 
Agents was host at a reception during 
the NAIA convention in Chicago for 
Mr. and Mrs. Joseph A. Neumann ot 
Jamaica. The new president of NAIA 
is past president of the New York 
group. Arthur L. Schwab, Staten Is- 
land, president, led the state associa- 
tion contingent. 





Nehring in Surprise Appearance 

Kenneth Nehring, Tuscon, former 
NAIA executive committeeman and 
wheelhorse from Arizona, surprised 
his many friends by appearing at the 
Chicago meeting Tuesday. It was the 
first NAIA meeting for Mr. Nehring 
in several years, since ill health 
forced him to curtail his activities. 
President Seymour called upon J. P. 
Jones, Arizona state national director, 
to introduce Mr. Nehring and took the 
opportunity to twit the Arizonan 
about sitting - directly back of the 
Alaska director’s sign. 





Galt & King. Ferguson, Mo., has been 
incorporated to do general insurance 
business. Authorized to issue 200 shares 
of $100 par value capital stoek, incor- 
porators are D. B. Galt, W. E. King and 
T. E. King. 





Seattle Blue Goose pond held its 
first fall meeting in September. 
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At NAIA Chi- 
cago convention: 
H. J. Gescheidler, 
Jr. Hammond, 
Ind.; Harry A. 
Miller and George 
V. Whitford of 
Fire Association, 
and Linn S. Kidd 
of Brazil, Ind. 





A nostalgic huddle before the NAIA past presidents dinner at Chieago; A. I. 
Wolff, Chicago; W. B. Calhoun, Orlando, Fla.; W. E. Harrington, Atlanta and 
R. E. Battles, Los Angeles. 


In Home head- 


ard J. L. Hernandez of San Juan, Puerto Louis J. Fischer, Chicago manager quarters: Keith 
ng, Rico, state national director of the of Home, in the Home headquarters Rhodes, Lebanon, 
Puerto Rico association, receiving an wih Kyle Simpson of Home Indemnity Ore.; Gardner C. 
autographed copy of Walter H. Ben- at Chicago, and John W. Frazier, Waite of Bozeman, 


nal nett’s “History of NAIA” from the Cleveland agent. Mont., and H. A. 
ere author. Payne, vice-presi- 


dent of Home. 








Charles A. Lane 
of Chubb & Son at 
Pittsburgh, with 
Inman Buie, Lake 
City, Fla., and J. 
M. Kelly, Jr., of 
Chubb & Son at 
New York. 





Illinois Assn. of Insurance Agents workhorses at the NAIA convention: E. 
J. Dirksen, Springfield, executive manager; Mrs. Dirksen; W. H. Redeker, Cen- 
tralia, past president; H. W. Mullins. Rockford, vice-president and Wm. P. 
Morrisey, Alton, president. 


NAIA President 
E. J. Seymour, 
Monroe, La., with 
Mrs. Seymour and 
Mrs. A. M. O’Con- 
nell, Cincinnati, 
whose husband is 
on the executive 
committee of NA- 
IA, at the Chicago 
convention. 








L. F. Henry, who is with Fidelity & Deposit at Kansas City, snapped in the 
4 F. & D. headquarters with Richard E. Hall, Chicago agent, and Julian S. Neil. 
” Ronald Fuermann and William Bowersox, all with F. & D. at Chicago. 











YIM 





34 N.ALA. ANNUAL CONVENTION 


FeNATIONAL UNDERWRITER 





October 7, 1954 








NAIA Committees Do Vast Amount of 
Valuable Work for Agency System 


Surety Assn. promptly challenged 
the ruling and in January it was set 


The accomplishments of the major 
committees of NAIA constitute a bar- 


ometer of conditions throughout the aside by the North Carolina superior 
agency system. They reflect a con- court. The department did not ap- 
tinuing and real contribution to the peal. 

business, as well. Excerpts from re- However, this practice still contin- 





ports covering the past 12 months are ues, the report declares. No member 
presented herewith. of the committee advocates free in- 
surance in any form and the matter 

Fidelity and Surety is being pursued. 





For years the attempt to collect re- 
newal premiums on small adminis- 
trator and executor bonds has been a 
by J. Kenneth Cormack of Providence, source of expense and loss to agent 
was the effort in certain areas to and surety. In most cases it is virtual- 
abolish bid bond premiums. In North ly impossible to obtain termination 
Carolina the insurance department last evidence or collect renewal premiums 
November issued a ruling that the and the collection is dispropor- 
premium should apply only on the tionate. The committee believes a 
contract bond of the contractor whose of term rates for small cases of 


A major item of interest to the fi- 
delity and surety committee headed 


cost 


scale 


bid is accepted. This eliminated all administratorship and the like could 
such charges since the bid bond pre- be established commensurate with the 
mium for the successful bidder is probable time element and that re- 
credited to the premium on the per- newal charges could be eliminated. 


formance bond. This proposal requires study and must 
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Just as puzzling is the public's lack of appreci- 
aiion of its responsibility for the dangers of the 


road— physical and economic. 
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be proposed by an interested sponsor. 

As a possible alternative, it has 
been urged that agents collect renew- 
al premiums in advance, for which a 
discount would be allowed as now pro- 
vided by the rate manual. 

Maurice G. Herndon of the Wash- 
ington office has advised the commit- 
tee that the Post Office Department, 
which originally opposed the idea of 
blanket or schedule bonding of fed- 
eral workers when first proposed in 
1949, may now be interested. The re- 


vised tax law permits purchase of 
blanket bonds by Internal Revenue 
Service. 

In 1951, the committee proposed 


adoption of a condensed version of the 
bond manual as an adjunct to the 
present one. Aim was a_ shortened, 
concise, easily understood working tool 
in the hands of agents who avoid the 
unabridged manual as too complicated 
to comprehend and use. A “sample” 
of such a manual was prepared by the 
committee. It became clear that if 
simplification were to be attained an 
entirely new manual would have to 
evolve. The committee’s concept of 
a new pocket manual now is: 

1. A complete printing of a 
edition, containing in essense, 
material appearing in the “sample”. 

2. An augmented fidelity section of 
the sample that includes material on 
individual and schedule bonds. 

3. Expansion and improvement of 
the committee’s idea of underwriting 
guides and tips inserted at indicated 
points. 

4. A new index which will clearly 
indicate exactly where to find what. 

The agent who cannot properly han- 
dle bonding needs of customers is do- 
ing himself, his business and his clients 
a great disservice. Yet practically 95% 
of agents in the country handle few 
or no bonds at all. 

A concerted effort must be made 
soon to encourage self education and 
to stimulate more interest in more 
agents to provide more service to 
customers through fidelity and surety. 
First step in this direction must be 
simplification of the manual. This 
should in the final analysis prove an 
economy. Possibly the shortened and 
therefore inexpensive manual would 
be preferred by many more agents 
than would use the unabridged version. 

The committee petitioned NAIA of+ 
ficially to adopt the project and to 
request Surety Assn. to make a pocket 
manual available. 

The NAIA agency cost survey show- 
ed that production of fidelity and 
surety bond business is expensive and 
unremunerative for many agencies. 
One reason is the high proportion of 
small bonds. The committee strongly 
urged that an adequate minimum pre- 
mium be established for all fidelity 
and surety lines where it does not now 
exist. 


Local Board, Membership 


new 
the 








During the past year membership 
increased by 266 to bring the total to 
31,665, highest year-end total ever 
recorded by NAIA, Sidney A. Single- 
ton of Orlando, Fla., chairman, said in 
the report of the local board and mem- 
bership committee. In most state as- 
sociations the efforts of officers and 
committeemen resulted in net gains 
for the vear. In the few states with 
membership decreases, special circum- 
stances required substantial numbers 
of dropped members. The addition of 
the Alaska association brought in 23 
members: 

The committee has recommended to 
the executive committee a-revision of 








standards for winning the Connecticut 
membership cup so that the smaller, 
highly developed state associations will 
have a more equitable opportunity to 
qualify. A credit of 10 points has been 
added for membership development, 
and the points awarded for other mem- 
bership qualification standards have 
been somewhat altered. The alteration 
takes effect next year. 

During the past year the headquart- 
ers staff has distributed considerable 
membership and local board material 
in response to a great number of re- 
quests. 

The committee especially commend- 
ed George S. Hanson, 
sel, for his work 


associate coun- 
with the committee. 





Casualty Committee 





The work of the casualty committee, 
headed by Joe H. Bandy of Nashville, 
has been widely 
publicized. Annual 
meetings with Na- 
tional Bureau and 
National Automo- 
bile Underwriters 
Assn. represent 
true meetings of 
the minds between 
company and 
agent and_ give 
agency forces a 
part in shaping 
the future of the 
business, the re- 
port states. 

This year the 
customary questionnaire was given a 
wider distribution than ever before. 
The committee presented the questions 
at each of the five territorial confer- 
ences in addition to the regular dis- 
tribution. This procedure produced a 
lively discussion at the conferences 
and broadened the scope of participa- 
tion in the questionnaire. After ques- 
tionnaires had been returned a _ sub- 
committee, consisting of Vice-chairman 
Herbert L. Brooks, East Orange, N. J., 
and Roscoe A. Bolton, Alexandria, La.; 
A. H. Criddle, Philadelphia; Frederick 
J. England, Cambridge, Mass.; Thomas 
A. Harman, Seattle; Charles J. Schoen. 
Mount Vernon, N. Y. and Mr. Bandy 
reviewed the results, preceeding meet- 
ings with National Bureau. 


Joe H. Bandy 





Rural and Small Lines 





Glenn J. May of Spencer, Ind., re- 
porting for the rural and small lines 
agents committee, 
stated that each 
committee mem- 
ber has been as- 
signed a_ group 
of states in which 
he is promoting 
NAIA rural and 
small lines agents 
activities. This 
should promote 
interest and devel- 
op an exchange of 
ideas. Many ques- 
tions and problems 
in this field can be handled on a local 
and area basis. 

A major step in dealing with par- 
ticular problems of rural and small 
lines agents has been taken in the 
creation in Midwest Territorial Con- 
ference of a farm conference commit- 
tee which meets with the farm com- 
mittee of Western Underwriters Assn. 
to discuss common problems. This is 
believed the first attempt to set up 
a specialized committee to deal specifi- 
cally with farm insurance questions. 

The committee urges that similar 

(CONTINUED ON PAGE 46) 
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DIVISIONS OF KEMPER INSURANCE 
LUMBERMENS Mutual Casualty Company ¢ AMERICAN MOTORISTS Insurance Company 
CHICAGO 40, ILLINOIS 


Operating in New York state as (American) 


CHICAGO 40, ILLINOIS 
Lumbermens Mutual Casualty Company of Illinois 


AMERICAN MANUFACTURERS Mutual Insurance Co. 
EXECUTIVE OFFICES: CHICAGO 6, ILLINOIS 








ALL FORMS OF PROPERTY AND CASUALTY INSURANCE AND BONDS 
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HOW TO WIN 


CGL Form Is Tool 
Agent Can UseTo 
Meet Competition 


The key to the agent’s future is what 
appears to be the end of, and a re- 
versal from, the trend toward stand- 
ardization, Thomas A. Harman of Se- 
attle, said in his talk on the casualty 
program during the NAIA convention 
in Chicago. Standardization—its only 
virtue possible economy—is in itself a 
vice, a crutch for lazy agents and in- 
competent company men, he declared. 
The growth of the direct writer is 
largely an outgrowth of standardiza- 
tion. 

Just how the trend is changing is 
evidenced by the recent changes in 
broad form dwelling and all risk pol- 
icies. The industry is starting to think 
again, competition has returned. For 
the first time in years agents have 
been able to sell effectively against 
those who practice coercion. They have 
a product they can tailor to clients’ 
needs. No longer do they have to fit 
the client to the available policy. 

The sharpest weapon in the agent’s 
armory is the comprehensive liability 
policy, he said. It is loaded with value. 
Even today, eastern company Officials 
advise that they do not consider the 
comprehensive liability policy suitable 
for the smaller risks. The agent who 
values his business will look carefully 
at the comprehensive policy before lis- 
tening to that sort of talk. Properly 
used it is an asset that will pay hand- 
some dividends. 

Basically the agent has three major 
reasons to extend the use of this form 





widely. 

First, he will be doing a top job for 
his client. There is no better reason 
needed. A society constantly becoming 
more complex calls for an insurance 
industry and an agency system geared 
to provide the protection needed—only 
a comprehensive liability policy can 
give a family or a business the pro- 
tection it needs. Children should all 
be named as insured; automatic cov- 
erage, both business and personal, is 
a must; coverage for non-owned auto- 
mobiles whether driven by insured or 
not is essential; and teenage drivers 
need careful attention if the parent is 
to be properly insured. 

The approach of a careful and in- 
telligent survey on this policy pro- 
motes coverage over price and sells 
the agent’s service. It is so impressive 
that the prospect becomes a buyer of 
protection, proud of his program and 
his agent. It is especially adaptable 
to small businesses. Immediately the 
agent puts his insured on the same 
coverage basis as large firms he knows 
well—Marshall Field, General Electric, 
Boeing Aircraft, etc. 

Second, comprehensive opens the 
way to increased volume. Properly 
sold, it has made insured coverage 
conscious; sale of new coverages is fa- 
cilitated. Many good premiums go with 
comprehensive. Personal liability can 
be included almost without mention; 
non-ownership, now rarely sold alone, 
is usually a part of the sale; and prod- 
ucts is a natural, along with miscel- 
laneous property damage. 

Third, comprehensive promotes per- 
sistency, which is money in the bank. 
If properly handled, comprehensive 
guards business from the onslaught of 
direct writers and fellow agents. Such 
coverage cannot be sold direct. 
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SELL FOR SUCCESS 
Agents Can Meet 
Competition If They 
Do A Good Sales Job 


Long-faced prophets, commentators 
and writers have been predicting the 
end of the agency system, William W. 
Ellis, agency supervisor, Aetna Casual- 
ty, commented in his talk at the sales 
forum of the NAIA Chicago conven- 
tion. Mr. Ellis set the keynote of the 
forum, that local agents can meet to- 
day’s competition if they set about to 
do so. 

The independent agent has been lik- 
ened to the independent grocer, and 
many seem to feel it will be only a 
matter of time before they share the 
same fate, Mr. Ellis noted. Others, al- 
most as pessimistic, are saying that 
only a miracle can save the indepen- 
dent agent in the gloves-off era of 
competition against armies of con- 
trolled or captive agents backed by 
giants in the business of mass market- 
ing. 

If it takes a miracle to save this 
system that has made such a contribu- 
tion to the American economy, Mr. 
Ellis said, he is very confident of the 
future because the stuff that miracles 
are made of is there if agents want 
to use it. 

More and better service and more 
and better selling may be called old 
stuff. It is indeed—old as the hills and 
just as enduring. 

About a month ago Mr. Ellis attend- 
ed a sales meting of Aetna Casualty 
agents held to promote the sale of a 
new package policy for homeowners. 
Just as the first speaker wound up 
his explanation of the new contract, an 
agent back of Mr. Ellis nudged him in 
the ribs and whispered “this new pol- 
icy will never sell.” Before Mr. Ellis 
could answer, the next speaker pulled 
a telegram out of his pocket. It was 
from an agent in a nearby city where 
a similar meeting was held two days 
before. It read, “have sold 16 of your 
new policies since the meeting here 
and have just begun to sell.” 

No other answer could have been 
half so eloquent. The sender of the 
telegram is a star salesman. He acts 
like one. He thinks like one. He wel- 
comes something new to sell. 

With the positive attitude, the state 
of mind which keeps telling a man, 
“It’s worth doing and you’re just the 
guy who can do it,” the next step is 
exposure. Successful selling is utterly 
dependent on exposure, Mr. Ellis de- 
clared. A salesman can have the most 
attractive product in the world and 
the most appealing sales presentation, 
but unless he tells this story regularly 
to a sufficient number of prospective 
buyers his results are bound to be less 
than satisfactory. 

One great competitive weakness 
which besets the average agency is 
that many agencies have grown so big 
and the business is so full of detail 
they are unable to expose their clients 
and prospects to their personal sales- 
manship. The competition is well 
aware of this and therefore employs 
solicitors by the thousands who ex- 
ploit this weakness. The competition is 
exposing itself to sales with phenom- 
enal results. 

This competition cannot be met suc- 
cessfully by the printed word alone. 
The answer, of course, is manpower 
and more manpower. Many 1-man 





agencies should be 2- and 3-man agen. 
cies. Many 2-man and 3-man agencies 
should be 4- and 5-man agencies, 
Good insurance backed by a good 
agency can be sold successfully if jt 
is sold in a face-to-face interview. 

Every successful salesman is also a 
good teacher. Most people crave en. 
lightenment, instruction and know)l- 
edge. The star salesman supplies it, 
He knows his product and his service 
and he is stillful in imparting that 
knowledge to others. 


Sether Explains Ads 
of National Board 
Promote Agents’ Role 


National Board has undertaken an 
advertising program that not only plays 
up the agent’s role but provides many 
valuable aids for local advertising by 
local boards and agents. J. Wendell 
Sether, public relations manager, NB- 
FU, explained the details of the pro- 
gram at the NAIA convention in Chi- 
cago. 

The campaign’s backbone is a series 
of ads in four mass circulation maga- 
zines, Saturday Evening Post, Time, 
This Week and Farm Journal. Around 
these ads was built two kits of adver- 
tising aids for local agents, including 
reprints, posters, radio spots, decals, 
sample ads, artwork, and other mater- 
ials. 

These kits are being distributed 
through state associations of insurance 
agents to local boards. Agents are 
urged to use the posters in the ground 
floor windows, and use the mats in 
in local newspapers. 

A filmstrip showing the details of 
each ad was shown by Mr. Sether. 
Each ad attracts reader attention by a 
graphic illustration of some vital ser- 
vice performed for the reader by the 
capital stock fire insurance business. 
The ad then points out that capital 
stock insurance is represented locally 
by an agent or broker who is the read- 
er’s neighbor. 


Schwab Has Close Call 


Arthur L. Schwab, Staten Island, 
president New York State Assn. of 
Insurance Agents, gave his friends 
some worried moments when he flew 
his private airplane to Chicago for the 
NAIA meeting. He expected to land 
Sunday afternoon at the airstrip in 
Grant Park near the Conrad Hilton 
hotel. Instead, his plane developed 
trouble with the hydraulic landing 
gear and he was forced to make a 
belly landing at South Bend. Thanks to 
his skill, he was uninjured and the 
plane suffered only minor damage. 
He was able to get it repaired at 
South Bend and flew on to Chicago, 
arriving Monday noon. 











Contederate Money Circulates 

The Charleston chamber of com- 
merce, in soliciting the Southern 
Agents Territorial Conference for 1956, 
used circulars which on one side in- 
vited the bearer to visit Charleston 
and on the reverse had a replica of a 
$100 bill of the Confederate States of 
America. H. P. Glover, Jr., Greenville, 
S. C., who invited the conference to 
his state, was the distributing agent. 
The bills attracted much attention and 
apparently were a good advertisement, 
because the invitation was accepted 
promptly. 





Milliken & Plamp & Co. agency at 
Louisville, Ky., is changing its name to 
Plamp Ins. Agency. The company is 
moving from the Starks building to 
2472 Bardstown road. Gene Short, with 
the company since navy service, is 
opening his own agency at 1956 East- 
view avenue. 
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At headquarters 
of the Meserole 
group: F. J. Poc- 
quette, Chicago, 
secretary of the 
companies; Mrs. A. 
L. Williams, Nash- 
ville, and W. G. 
Williamson, Little 
Rock. 





Members of the Puerto Rico delegation at NAIA: Augustin Calimano of 
Guayama; J. L. Hernandez, Rafael Frasqueri, and V. G. Marin, all of San Juan. 





Clarence Shropshire, general agent of Atlanta, in the Messerole group head- 
quarters with S. G. Amerman, vice-president of Messerole; Mrs. Shropshire, 
and Louis Rosen of Little Rock. 









ae 





. R Stanley Cowman and George J. 
At the NAIA Chicago convention: C. ; : ‘ahs * 
N. Mullican, Jr., of Fireman’s Fund's Maregraff of Philadelphia at NAIA 
western department and H. H. Lipps. 
Lewiston, Idaho. 


convention. 





Near the NAIA convention registra- 
tion desk: E. P. Simon, prominent Chi- 
cago agent, and G. C. Peacock, secre- 
tary of Agricultural. 


National Assn. of Insurance Brokers 
luminaries at the NAIA convention in 
Chicago: J. O. Cole, New York, chair- 
man, governing committee, and F. E. 
Mueller, Jr., Chicago, president of the 
llinois Assn. of Insurance Brokers. 


Kadena 


In the F. & D. headquarters: J. R. Searles, who is with F. & D. at St. Louis; 
John W. Daniel of Houston; Mrs. Richard Hall, whose husband is a local agent 
at Chicago, and Donald L. Buckler of F. & D. 


Local board sec- 
retaries shown 
during NAIA con- 
vention in Chica- 
go: J. H. Bishop, 
Jr., of Cleveland, 
retiring chairman 
of the group; J. W. 
Daniel of Houston, 
the new chairman, 
and J. F. Schweer, 
Cincinnati, the 

In the headquarters room of North America group: Frank A. Lewis of the new secretary. 
home office; Joseph Schmidt of the home office; E. J. Williamson of Evansville, 

Ind.; Toby Shaw of Evansville, Ind. 
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Predicts $15 Billion 
of Casualty by 1960, 


Cheers Future 


Casualty offers unlimited opportun- 
ity to the agent willing to apply him- 
self and devote his energies to it, Jo- 
seph Gelcher of San Diego, vice-chair- 
man of the NAIA casualty committee 
said at the casualty panel during the 
annual convention of NAIA at Chi- 
cago. Discussing the future of the cas- 
ualty business, he said it is still in its 
infancy. The surface has only been 
scratched. 

He noted that in 1900 there were 
54 casualty companies writing $27 mil- 
lion of premiums. In 1925, 545 compan- 
ies produced $725 million, and in 1949, 
800 companies wrote $4,750,000.000. 

In the last four years as much new 
business was produced as was written 
during the first 50 years of the cen- 
tury. Mr. Gelcher is confident that 
when the figures for 1960 are tabulated 
the casualty volume will exceed $15 
billion. 

That doesn’t sound like a business 
that is decadent, dying on the vine or 
gasping for breath. The agency system 
under which this volume was princi- 
pally produced is not slated for the 
ash heap as some who oppose that way 
of doing business have recently stated. 

Why then all this griping about com- 
petition? Why point with awe at the 
dollar volume of the direct writer? 
What is responsible for the feeling that 
the producer is taking too much of the 
premium dollar? Whence the feeling 
that local agents must ape competition 
to maintain their existence? What has 
brought about this fear of the future, 
this general feeling of confusion and 


indecision and lack of confidence that 
has been so evident, especially in com- 
pany ranks, in recent years? 

The one thing that disturbs many in 
the business today is the dollar volume 
written by direct writers, the new style 
department store method of selling 
insurance which has been so success- 
ful in the automobile line. This is a 
well known story. The reasons were 
restricted markets, large volume of 
other profitable casualty business and 
compulsion of financial responsibility 
laws. They did more for the direct 
writers than their own efforts. 

It is too bad they have been allowed 
to make such inroads into the business, 
he said. For the most part they sell 
minimum limits, are selective to a high 
degree and are ruthless in cancelling 
on the slightest suspicion. Generally 
no attempt is made to fit the insur- 
ance to the needs of the customer and a 
car owner feels secure because he has 
insurance without any thought of the 
adequacy of his limits under present 
economic conditions. 

In fairness, let it be said that the 
stock companies have been guilty of 
some selective underwriting. Witness 
the growth of auto assigned risk plans. 
Many people are forced into these 
plans, not because of poor driving rec- 
ords, or law violations or moral con- 
ditions, but because accident of birth, 
being born too early or too late, puts 
them in a class considered substand- 
ard by the companies. 

Some company executives are so 
concerned with the volume of direct 
writers they feel they must ape these 
competitors and use the same methods. 
They give lip service to the agency 
system but follow practices directly 
contrary to the system on which their 
business has been founded. 

(CONTINUED ON PAGE 50) 
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Agent Can Do Fine 
Job of Tailoring 
in IM and Other Lines 


“Insurance coverage tailored to fit 
the needs of the individual insured” is 
a term more frequently used in selling 
insurance than it is in writing it, H. W. 
Mullins, local agent of Rockford and 
executive vice-president of the Illinois 
association, said at the sales opportuni- 
ties forum at the NAIA convention in 
Chicago. 

In some insurance, 
rules unfortunately hinder an agent 
rendering this kind of professional 
service. Few other fields offer greater 
opportunities for this individual at- 
tention than inland marine. This is 
particularly true since the new nation- 
wide definition. 


restrictions and 


However, he said, the large number 
of interpretative bulletins issued since 
the new definition was adopted make 
distinctions which apply only to in- 
dividual cases and tend to impair the 
broad general purpose of the defini- 
tion. 

In IM, as in other lines, there has 
been too much intent to apply rules 
rigidly to borderline situations. Often 
they have been applied without con- 
sideration for buyer needs, they have 
hewn too closely to what was intended 
at the time the rule was adopted so as 
to make every case fall on one side or 
the other. Companies and bureaus have 
placed too much emphasis on the pos- 
sibilities of a discrimination that is 
frequently non-existent. Few risks of 
any size present the same problem or 
call for the same solution. This shouid 
be recognized in the interpretation of 
rules and rate schedules, he said. 

However, broad interpretations may 
also create problems, particularly if 
agents and companies use them to pro- 
vide additional coverage without prop- 
er loading, which is rate cutting. 

It is the agent’s duty to study and 
evaluate the risk and coverage so he 
can discuss intelligently with his com- 
pany what the additional exposures 
covered amount to and what would be 
a reasonable rate charge for the addi- 
tional protection. 

While all fields of IM offer oppor- 
tunities for service to insured, there 
is much more opportunity for such 
service on the industrial and commer- 
cial risks than on personal risks. Re- 
quirements for coverage on personal 
risks are more or less uniform and the 
large number of IM policies available 
providing coverage for all types of 
personal property. hobby properties, 
etc., adequately provide what is need- 
ed. There is, however, opportunity for 
giving insured something special by 
carefully analyzing his needs and writ- 
ing a valuable personal articles float- 
er to combine several policies into a 
single one. 

. . . 

In the field of industrial risks, a 
great deal of original thinking can be 
used to develop substantial new and 
profitable premiums. Tailoring insur- 
ance to fit the needs of particular risks 
goes farther than simply fitting the in- 
surance coverage to protect exposures. 
The coverage should fit, but efforts 
should be made to simplify forms, pro- 
vide composite rates, set up expiration 
dates and otherwise fit the cover in 
with other operations of insured. In ap- 
plying composite rates, it is usually 
most attractive to insured to have them 
based on sales. 

The best opportunity is with risks 
which are not large enough to have a 


—_, 


full-time insurance buyer. Frequently 
they want to relate insurance costs to 
individual jobs or to particular periods 
of time, and a rate applied to gross 
sales will enable them to do this. Mr, 
Mullins tries to write most policies 
with the premium related to sales, 
comprehensive general liability and 
other policies that normally may re. 
quire audits, as well as IM. 

Rates based on sales are convenient 
for everyone involved, but also they 
probably reflect insurance exposures as 
accurately as any other single basis of 
rate. It is reasonable to assume that 
other things being equal, the amount of 
work insured has in the hands of sub- 
contractors, patterns in the hands of 
job founders, volume of shipments, and 
other exposures that he attempts to tie 
in to one policy, tend to increase or 
decrease as the sales go up or down. In 
some instances a flat annual premium 
for fixed exposures plus an additional 
premium based on sales may better re- 
tlect fluctuations in exposures. In oth- 
er instances, a monthly report of values 
at locations may be used in conjunction 
with premium adjustment based on 
sales. He has written policies using 
both methods where it is necessary to 
determine a reasonable and fair pre- 
mium. 

. . . 

His agency’s general approach to the 
commercial risk is to start with the 
manufacturer’s comprehensive floater, 
which covers all exposures away from 
premises owned or controlled by in- 
sured. This is a successful selling point. 
Usually the policy is written on an all 
risk basis both in transit and at loca- 
tion, covering all transportation ex- 
posures both incoming and outgoing, 
patterns, goods on the premises of oth- 
ers for processing, property of insured 
in the hands of subcontractors, all ex- 
hibitions, servicemen’s tools, equip- 
ment, etc., salesmen’s samples, in- 
sured’s interest only in all property 
sold on a conditional sales contract, 
coverage on leased and rented equip- 
ment, and other exposures developed 
by analysis of the risk. Other expo- 
sures, such as insured’s liability for 
railroad cars on his premises or siding 
can be included. 

He said most of his commercial risks 
have been sold on the idea of carry- 
ing valuable papers coverage, but for 
insured who are not, coverage is in- 
corporated in the floater policy for 
plans, specifications, and similar pa- 
pers while away from insured’s prem- 
ises. Every attempt is made to cover 
cranes, loading equipment, etc., on and 
off the premises, under floater poli- 
cies and on all risk basis because such 
equipment is subject to serious loss 
from hazards other than those ordin- 
arily included in insured’s fire poli- 
cies. 

Writing any of these floater policies, 
including transportation hazards, an 
agent must be certain the wording of 
the insuring clause is broad enough to 
take in all exposures both known and 
unknown with a reasonable loading for 
the unknown hazards. For example, 
the transportation hazard as defined 
should be broad enough to include 
loading and unloading accidents at 
both ends of the line. This is a good 
sales point. 

Major changes in exposure should be 
checked to be sure the composite rate 
based on sales reasonably reflects the 
exposures and insured is not over- 
charged or the company shortchanged. 

Mercantile risks are a fertile field for 
wrapping into one policy all coverage 
needed for exposures away from prem- 
ises. Certain wordings in the policies 
broaden the coverage to give insured 

(CONTINUED ON PAGE 50) 
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Combined Insurance Co. of America 
5316 N. Sheridan Road 
Chicago 40, Illinois 





All that our troop leader needs to uphold his 
“‘scout’s honor”’ on this camping trek is an over- 
sized pup tent. Of course, this type of “partial 
coverage” can be serious. But for a client who 
finds himself faced with a long series of hospital 
bills or the loss of many paychecks due to a dis- 
abling illness, Partial Coverage can be disastrous. 

Unless your clients are fully covered with 
a Combined Income Protection, Accident, or 
Health policy, they may well blame you for of- 
fering an incomplete program. The agent who 
offers only a partial program to his client is re- 


warded with only a partial income, too. 

If you are not yet enjoying the many benefits 
of offering the flexible Combined Plan to your 
clients, it will pay you to write today to Jack 
Olson, Disability Department, Combined Insur- 
ance Company of America, for further informa- 
tion about the wonderful program available to 
you. New opportunities are available for aggres- 
sive, qualified life and casualty agents. 

Remember . . . Partial Coverage is not good 
enough for your clients . . . and a partially 
equipped agent is only a partially paid agent. 


Combined Group of Companies 


W. Clement Stone, President 


2817 Maple Avenue 
Dallas, Texas 


Combined American Insurance Co. 


Hearthstone Insurance Co. of Mass. First National Casualty Co. 


395 Commonwealth Avenue Fond du Lac 
Bosten, Massachusetts Wisconsin 
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Southern Agents Plan Management School, 
Woodbury Urges Forward Thinking 


L. E. Woodbury, Wilmington, N. C., the agent merely reporting amounts 


N. A. I. A. executive committee mem- 
and past chairman of Southern 
Agents Conference, urged agents at 
that session during the National Assn. 
of Insurance Agents meeting to be 
open minded toward changes and to 


yer 


expect many radical innovations in 
their business during the next few 
vears. The group also approved a 


regional advanced agency management 





L. E. Woodbury 


R. E. Bobo 
school to be held at University of 
Mississippi next summer. R. E. Bobo, 
Clarksdale, Miss., presided and R. S. 
Brantley, Raleigh, assistant secretary 
North Carolina Assn. of Insurance 
\gents, acted as secretary. 
. . . 


Among other things, Mr. Woodbury 


predicted that transfer endorsements 
on household furniture policies will 
be eliminated, automobile policies 


will be streamlined to show only the 
name and address of insured and per- 
haps a brief description of the automo- 
bile, without motor or serial numbers, 
and with no endorsement if the in- 
sured changes cars, continuous poli- 
cies in strips with the name of the 
company to be typed in will come in- 
to use and casualty endorsements will 
be standardized so that an agent can 
use the same form for each.company 
in his office. He also said that eventu- 
ally many small policies will not be 
reported to bureaus and home offices, 


and premiums on his account current. 
He emphasized that, in addition to 
maintaining a high quality of service 
and protection, two things are essen- 
tial to meet competition—a price level 
which is not ridiculously greater than 
that of the competitor and simplifica- 
tion of office routine so an agent can 
spend more time soliciting business. 


On the rate situation, Mr. Woodbury 
said that agents should recognize 
that rate-making is not their province, 
but they should work with rating bu- 
reaus and often they can help them, 
sometimes in promoting legislative 
changes where needed. Realistic, se- 
lective rating, which agents should en- 
courage, can defeat competition. Too 
often competitors go after and land 
risks which are clearly overpriced, 
leaving lines for which the rate is 
too low to agents and their companies. 
He cited as an example of short-sight- 
edness the refusal of rating authori- 
ties in some cases to revise the sched- 
ule for certain classes, simply because 
only a few risks in that class have 
been reached by competition and com- 
panies and agents do not want to up- 
set a profitable class until they are 
forced to do so. By the time that hap- 
pens, it is usualy too late. Mr. Wood- 
bury said that his state association is 
corresponding with every other asso- 
ciation in the country, asking about 
the regulatory laws, status of rating 
bureaus and other factors in the com- 
petitive picture and hopes eventually 
to back legislation which will remove 
some of the inequalities in North 
Carolina. He said he personally likes 
the Utah  anti-discrimination law, 
which requires each admitted insurer 
to make available there the broadest 
contracts which it writes anywhere 
in the country. Because of this law, he 
said, the broad dwelling form with 


available in Utah after it went in force 
in California, despite the intention 
of the companies to confine it to Calif- 
ornia. 

I. A. Rosenbaum, Meridian, Miss., 
and C. M. Seay, Jackson, manager 
Mississippi association, explained the 
proposed agency management school 
and representatives of several other 
states immediately promised backing. 
Mr. Rosenbaum explained that the 
school will be self-supporting and 
will not cost any state association any- 
thing. It was agreed that the educa- 
tional chairman of all interested states 
will meet soon to discuss the curricu- 
lum. 

There was considerable discussion 
about the program of the spring meet- 
ing. J. P. Wilson, Mobile, state na- 
tional director of Alabama, explained 
the resolution passed by his associa- 
tion which asked that programs em- 
phasize business and devote less time 
to entertainment. He said that only a 
few Alabama agents attended the 
meeting at Biloxi last spring, despite 
its relative nearness, and he believed 
it was because the three day schedule, 
with each afternoon open for play, 
was too much of a time demand. 
There was no formal action on this, 
but a number of states expressed simi- 
lar sentiments and Mr. Bobo promised 
that the committee would give these 
ideas full consideration. 

Charleston was selected as the 1956 
meeting site, the dates to be Apr. 12-13 
and the Francis Marion hotel to be 
headquarters. H. P. Glover, Jr., 
Greenville, S. C., conference vice- 
chairman, delivered the _ invitation. 
The 1955 meeting will be at White 
Sulphur Springs Mar. 17-19. 


Superior Agents Elect McKinnon 
William E. McKinnon was elected 
president of Superior, Wis., Assn. of 
Insurance Agents at the annual meet- 
ing; Paul E. Holden was named vice- 
president; Edward Smet _ secretary- 
treasurer. Plans were made for a 
safety and civic improvement promo- 


full water damage coverage was madetional and educational program. 


100" CAnniversary in the UNITED STATES 
of a WORLD-WIDE INSURANCE COMPANY 











[ 1854 


100 years ago, starting in the State 
of California, the Northern Assur- 
ance began writing insurance in the 
United States. Fair loss adjustments, 
the prompt payment of claims, both 
small and catastrophic and most 
important to establish ourselves as 


an Agency Company all-ways were 





our rock-bound determinations. 














A portal of warm welcome to ‘ 
our agents and those desiring 
to represent our Company. 











1954 


It is a proud achievement to reach 
a Centennial—especially when, 
throughout 100 years the precepts 
adopted in the beginning have re- 
mained unchanged. Perhaps that is 
why we enjoy the association of so 
many fine agents — why hundreds 
have represented us for 25 years 





and more—many for over 50 years. 





San Francisco 








ASSURANCE COMPANY LTD. 


135 William St., New York 38, N 
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President Citations 
Goto 11 Members 


President E. J. Seymour of Nationa] 
Assn. of Insurance Agents bestowed 
individual honors upon 11 agents at 
the closing general session of the an- 
nual convention in Chicago. 

The presidential citations were 
awarded to the following men for 


bringing prestige and credit to the | 
agency system during the past year | 


through eminent accomplishments jn 
their business, civic or personal lives: 
Kenneth Ross, Arkansas City, Kan, 
member of the executive committee 
and state national director of the Kan- 
sas association; E. M. Allen, Charlottes- 
ville, Va., past president of NAIA; Al- 
lan I. Wolff, Chicago, past president 
of NAIA; Joe H. Bandy, Nashville, 
chairman of the casualty insurance 
committee; Paul C. Sackett, Albuquer- 
que, state national director of New 
Mexico association; Kenneth Nehring, 
Tucson, former member of the execu- 
tive committee; Archie M. Slawsby, 
Nashua, N. H., chairman of the prop- 
erty insurance committee; George 0. 
Johnson, Oakland, president California 
association; Glenn J. May, Spencer, 
Ind., chairman of rural and small lines 
agents committee; Jose Luis Hernan- 
dez, San Juan, state national director 
of Puerto Rico association; and Harry 
W. Poulson, Boise, state national di- 
rector of Idaho association. 





Far West Agents Eye 
Block Policies in Use 
on Pacific Coast 


Multi-peril commercial block poli- 
cies in widespread use on the West 
Coast were described at the Far West 
Agents Conference during the NAIA 
convention in Chicago by Paul Wol- 
cott of San Diego. Harold B. Larson of 
Portland, chairman of the conference, 
presided. 

The block policies pose a problem, 
Mr. Wolcott said. Each company has 
its own rating plan and will not di- 
vulge it to the agent. Consequently the 
agent has to act as a broker and shop 
among the companies in his own of- 
fice. The agent gets many different 
rate quotations. For example, one agent 
received from one company in his of- 
fice a quotation for a 3-year term that 
was only $20 more than another com- 
pany in his office quoted for a 1-year 
term. 


Some insurers want a monthly ad- 
justment of premium, which is an ex- 
pensive process; a flat premium is pre- 
ferred, with periodic checks. 

Ralph D. Callister of Salt Lake dis- 
cussed this problem as it affected Utah. 
There, of course, insurers have to 
file rates; they don’t in California. 

Coercion by mortgage companies was 
discussed by Mr. Larson. He said that 
since the Investors Diversified Services 
decision, mortgagees have approached 
the Oregon association with the idea 
of working out a code of ethics to 
forestall a state anti-coercion law at 
the next session of the Oregon legis- 
lature. 

He said there is an attempt being 
made to work out a uniform method 
of handling transfer of accounts. 

Oregon won the W. H. Menn award 
for the best public relations program of 
the Far West Conference association. It 
was presented by Paul Jones of Phoe- 
nix, chairman of the committee de- 
ciding the winner, and was accepted 
by Keith Rhodes or Lebannon. 
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TO THE NATIONAL ASSOCIATION OF INSURANCE AGENTS ON ITS 
Agents, in recognition of their obligation to the public, stand for and firmly advocate the principles of the American 
Agency System and the sale of sound capital Stock company indemnity. Only through upholding these highest prin- 
ciples of insurance will they enjoy greater prestige and security for capital Stock insurance. 


THE WESTERN MANAGERS whose names appear on this page believe in and endorse the principles of the American 
Agency System and represent companies that, of course, offer only sound capital Stock insurance protection. Through 
their close contact with agents they offer their facilities and services in the proper conduct of the business, and through 
this medium send greetings to the National Association of Insurance Agents. 


58TH ANNIVERSARY 








Rush W. Carter 


Vice President 
AETNA INSURANCE GRrouUP 


PARK RIDGE, ILLINOIS 


Paul H. Barr 


Vice President 


Tue HANover Fire INSURANCE Co. 


FULTON Fire INsuRANCE Co. 
CHICAGO, ILLINOIS 


E. H. Forkel 


Vice President 


NATIONAL OF HartForD Group 


CHICAGO, ILLINOIS 





E. A. Henne 


Vice President 


AMERICA ForE INSURANCE GrRoUP 
CHICAGO, ILLINOIS 


P. S. Beebe 


Manager 


Hartrorp Fire INsurANCE Co. 


Crr1zENs Ins. Co. or N. J. 
CHICAGO, ILLINOIS 


G. L. Hubbard 


Vice President 


Paciric NATIONAL Fire Ins. Co. 
PARAMOUNT Fire Ins. Co. 
Manuracturers Cas. Ins. Co. 
CHICAGO, ILLINOIS 





Frank L. Ludington 


At Las Group 


CHICAGO, ILLINOIS 


Karl Weipert 


Manager Mid-West Department 


THE LoNpDoN ASSURANCE 
THe MANHATTAN Fire & MARINE 
Ins. Co. 

CHICAGO, ILLINOIS 


Donald E. Tefft 


Manager 


PRovIDENCE WASHINGTON Group 
CHICAGO, ILLINOIS 





W. A. Eakin 


THe EMpLoyer’s Group 


Insurance Companies 
CHICAGO, ILLINOIS 


Charles E. Dox 


LoNDON & LANCASHIRE GrRouP 


CHICAGO, ILLINOIS 


M. E. Peterson 
Vice President 


SPRINGFIELD Group 
CHICAGO, ILLINOIS 





Earl R. Sanborn 


Vice President 


GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 








H. A. Clark 


Vice President 


LoyALty Group 
CHICAGO, ILLINOIS 





Chas. W. Ohlsen 


THE SuN Group 


CHICAGO, ILLINOIS 
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| CHICAGO’S AGENCIES 


SALUTE THE N.A.L A. 





SIXTY-FIRST YEAR 
CONKLING, PRICE & WEBB 


General Agents 
FIRE ——- CASUALTY — SURETY 


1423 Insurance Exchange Bldg. CHICAGO Tel. WAbash 2-1220 


FRED. S. JAMES & CO. 


Since 1858 
Vv v Vv 
A Nationwide Service for 


American Business and Brokers 
v v Vv 


Financial 6-3000 
ONE NORTH LA SALLE ST. 


CHICAGO, ILL. 
NEW YORK SAN FRANCISCO 
PITTSBURGH BUFFALO SEATTLE 
LOS ANGELES MINNEAPOLIS PORTLAND 








HOMER GWINN & COMPANY 


Just Insurance 
for unexcelled agency service 
in all lines of insurance 


Telephone HArrison 7-8800 
Chicago 4, Ill. 








EDWARD C. STAUNTON COMPANY 


Specializing in the placement of 


Surplus Risk Lines 


Insurance Center Building 
Tel. WEbster 9-2064 


330 So. Wells St. 
Chicago, Ill. 





175 W. Jackson Blvd. 








ASSOCIATED 
AGENCIES 


(Incorporated) 


a INSURANCE — BONDS 


1637 Insurance Exchange 


CHICAGO, ILL. 


Telephone WAbash 2-1780 








Wm. C. DANNE & CO. 


GEORGE M. WALPOLE, President 


175 W. Jackson Boulevard 
Chicago, Illinois 


CHICAGO 
INSURANCE 
AGENCY 


ARTHUR G. HAILAND 
President 














John Naghten & Co. 


Established 1863 


INSURANCE OF EVERY KIND 


1903 Insurance Exchange Building 
Telephone WAbash 2-1120 











Srewant Keaton Kesspencen & |epereRy 
* 
Surety - Casualty - Fire - Life 
& 


941 Insurance Exchange Building 
Telephone WAbash 2-0173 
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Starkweather & Shepley, Inc. 


A. paar MOORE-CASE 


y. LYMAN & HUBBARD 


| Intelligent Service and Co-operation INSURANCE 
AGENT BROKER 


CHICAGO = NEW YORK = —- PROVIDENCE 175 WEST JACKSON BLYD. CHICAGO 


TELEPHONE WaAbash 2-0400 


SIXT Y-FIRST H. D A L M A R & €. QO. Unexcelled Service to 


1859 1954 









































: : tar gor BROKERS and AGENTS 
stabiisne 
) —_— 208 S. LaSalle St. weenie DEarborn 2-5950 commapadiiaia 
_ 87th Year [ a 
ELIEL a0 LOEB COMPANY | |r. w. Hosmer AN. tino’ tareest 


& COMPANY ESTABLISHED 1855 Vinwe Specializing 


ONE CALL 
in the Development 





AGENTS FOR 


FOR ALL 
Philip B. Hosmer 


LEADING STOCK COMPANIES ra. 


GENERAL 
me INSURANCE 
AGENCY 
PHONE WAbash 2-3961 e 


1437 INSURANCE EXCHANGE Phone: WAbash 2.3910 K A. A LEXAN D ” p & C0. 


CHICAGO Insurance Exchange NS UE ee G8 
PHILADELPHIA LOS ANGELES CHICAGO 33rd» 34th+ 35th + FLOORS + FIELD BUILDING - CHICAGO 
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ROSE-TILLMANN CO. BARTHOLOMAY 
L. A. ROSE, CHAIRMAN G. A. MAVON x% CO. & 


C. H. TILLMANN, PRESIDENT 


CLARKSON 
4 INSURANCE ILLINOIS GENERAL AGENTS Seaside 
ALL LINES 
SERVING AGENTS & BROKERS EXCLUSIVELY 
NATIONWIDE 
Telephone HArrison 7-2183 175 W. JACKSON CHICAGO 4, ILL. A-1630 Insurance Exchange 
Insurance Exchange 206 LEHMANN BLDG. PEORIA, ILL. Telephone 


Chicago, Illinois WaAbash 2-0163 
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Midwest Conference Committee Chair 
Passes to Emil Lederer of Chicago 


CHICAGO—A surprise development 
at the Midwest Territorial Conference 
of NAIA was the appointment of a 
new conference committee chairman 
to succeed J. L. Ashton, Milwaukee. 
The new chairman is Emil L. Lederer, 
Chicago, who is also chairman of 
NAIA’s metropolitan and large lines 
agents group. 

Mr. Ashton took this 


over impor- 


tant post following the death of Georg: 
early 


He 


1953. 


W. Carter in is re- 





& \ 


Fullington J. L. Ashton 


H. N. 


ported to have given up the job on the 
advice of his physician. He had come 


to Chicago on Sunday, but decided 
against staying. 

The conference here was handled 
by H. N. Fullington, Wichita, the chair- 
man. Mr. Fullington announced the 
appointment of Mr. Lederer, who dis- 
cussed briefly more than 20° items 
from the 85-item agenda which was 


gone into at a June meeting between 
members of the conference commit- 
tee, company and bureau men. 

Mr. Lederer said the activities of 
Inter-Regional Insurance Conference 

newly organized this year following 
the disbandment of Insurance Execu- 
tives Assn.—have already had their 
effect on the agent-company meetings. 
Many topics were set aside without 
discussion after it was learned IRIC 
is working on them. One such prob- 
lem is the desire of agents that float- 


ing coverage apply on household goods, 
avoiding the necessity for endorsing 
policies on transfer or removal. 

Many problems were left pending 
or will be continued on the lists fol- 
lowing inconclusive discussions. 
Among the closed files, however, are 
elimination of the annual extension 
plan in nearly all middle western 
states; an obviously acceptable im- 
provements and betterments  torm 
which will probably be copied in many 
other parts of ‘the country; a change 
permitting coverage of property be- 
longing to societies, clubs, scouts, etc., 
under the church and school forms 
and a drop in the required coinsurance 
percentage with the two-itern business 
interruption forms 

. . . 

the agents which 
has had rocky travelling is a “mul- 
tiple company” policy eliminate 
the need for delivering more than one 


One proposal otf 


to 


contract to a customer. Company ex- 
ecutives pointed out that they have 
spent huge sums advertising their 


particular emblems and the multiple 
policy would be all right with them 
only if it contained their insignia. This 
matter was taken on from the confer- 


ence to the Western Underwriters 
Assn. meeting last week at White Sul- 
phur Springs. It is understood the 


WUA forms committee has turned the 
idea over to a research committee. 
There was a steadfast refusal on the 
suggestion that sfatements of value 
in connection with blanket rates be 
filed only once in three years. Mr 
Lederer this will on the 
agenda. Compliance with the present 
sprinkler clause requirement that the 
bureau be notified in case of tempo- 
rary shut-off is all but impossible. The 
agents suggest letting notice to the 
agent suffice, especially when the 
shutdown occurs over a weekend. This 
is a pending matter. Another unsettled 
detail is in some way of improving 


Says Stay 
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SWISS 


REINSURANCE COMPANY 


of Zurich, Switzerland 
Organized 1863 
UNITED STATES BRANCH, ESTABLISHED 1910 


United States Manager 
J. K. BATTERSHILL, INC. 
J. K. Battershill, President 
161 East 42nd Street 
New York 17, New York 












































the debris removal situation in connec- 
tion with reporting form “A.” With a 
policy written for a specific amount, 
the insured can have enough coverage 
to pay for debris removal, even follow- 
ing a total loss. But, with reporting 
coverage, there is no way of provid- 
ing for the possible total loss. 

In the same vein, Mr. Lederer said 
loading and unloading, packaging and 
similar costs should definitely be cov- 
ered. Stacking lumber, for example, is 
an expensive proposition for a lum- 
ber yard. If the stack burns, the in- 
surer should include the cost of stack- 
ing in the settlement. 

Middle western agents are con- 
cerned, Mr. Lederer said, about the 
use of the facilities of Western Adjust- 
ment & Inspection company by non- 
agency, non stock insurers. This was 
taken up with a number of company 
executives who are members of West- 
ern Adjustment’s board. While there 
is sympathy for these objections, Mr. 
Lederer said, the board does not want 
to court suit under anti-discrimination 
statutes. For the present, there seems 
to be little chance of any change. 


It now develops, Mr. Lederer said, 
that the problem of capacity, which 
was originally felt to be peculiar to 
large lines agents, is actually more 
severe with the smaller agent. One 


proposal advanced to help with this 
Was a placement office under the aus- 
pices of NAIA. However, many agents 
have now discovered that capacity 
troubles can be worked out by the 
agent’s Own companies if he will ap- 
peal to them for assistance. 

In the business interruption field, 
the conference committee asked 
whether it could not be arranged for 
garage risks exclude auto sales, 
confining coverage and coinsurance 
requirements to repair and parts op- 
erations. The committee was informed 
there is too much danger that an ex- 
ception of this kind would give birth 
to unmanageable numbers of similar 
requests. 

Replacement cost lines are going to 
the foreign markets through no desire 
of the agents, Mr. Lederer said, but 
the present requirement of replace- 
ment on the same site has got to go 
before this business can 
with American companies. 

Kent H. Parker, Chicago, manager 
of Western Actuarial Bureau, praised 
the work done by Mr. Ashton and ex- 
pressed the desire of the bureau to 
cooperate in every possible way to 
continue to bring good out of the con- 
ferences. 

The Midwest Territorial Conference 
will meet at Wichita on April 17. 


to 


be placed 


Mass. Has New Method 


of Renewing Licenses 

Massachusetts insurance department 
has adopted a new machine method of 
recording agents’ license renewals 
which will speed sending out the li- 
censes to 60,000 a month. With the old 
long-hand method it sometimes took a 
year to distribute the licenses. The 
machines obtained for the demerit rat- 
ing plan are being used in the new 
system. 

The machines punch a card for each 
license and produce the license si- 
multaneously. The new system makes 
it possible to not only count the num- 
ber of licenses issued but also the 
number of individuals holding licenses. 


Fifty representatives of Rochester 
(N.Y.) Board and Boyd Hartley, chief 
engineer of National Board, visited 
the newly completed fire station and 
discussed the city’s $3.5 million fire- 
fighting plan which recently was ap- 
proved by National Board. 


—. 


Now Is Time to Get 
Uniformity in Home 
Cover Field: Slawsby 


It is the contention of Archie Siaws- 
by, Nashua, N. H., chairman of the 
property committee of NAIA, that 
agents are not promoting the welfare 
of the dwelling owner by confusing 
him. Speaking to the National Board 
of State Directors during the NAIA 
convention in Chicago, Mr. Slawsby 
said confusion describes the mental 
state of the buyer who is concerned 
with dwelling and personal coverages 
in their present state of development, 

The statements of insurer presidents 
on why their companies cannot com- 
pete with the direct writers in the 
current battle for business usually are 
made by men of property insurance 
background, he said. One reason usual- 
ly advanced for their inability to 
compete is the inefficiency of local 
agents. Men with casualty backgrounds 
haven’t subscribed to this reasoning 
to the same degree, perhaps because 
direct writing in casualty long has 
been an accepted fact. 

The local agent is and always has 
been an efficient means of considered 
insurance distribution, Mr. Slawsby 
declared. The companies have done 
little to improve the lot of the agents. 

He said that the rapid development 
of dwelling forms will result in much 
good but that now the time to 
achieve some uniformity in this field— 


is 


uniformity which can be achieved 
without stagnation. 
Inter-Regional Insurance Confer- 


ence, composed and supported by most 
Multiple Peril Insurance Rating Org. 
and Interbureau Insurance Advisory 
Group companies, gives every indica- 
tion of being the agents’ hope of ulti- 
mate satisfaction, he said. Inter-Re- 
gional’s two forms will soon be ac- 
cepted nationwide, he said, except in 
Massachusetts and Virginia. The early 
objection to the $50 minimum premium 
for all physical loss is being modified 
to satisfy agents’ demands as more 
and more companies embrace the form. 

He said agents hope Empiro and 
Interbureau, representing divergent 
approaches to the solution of the same 
problem, will soon agree on a single 
otfering. The sooner this occurs, the 
quicker agents and companies can re- 
turn to selling insurance instead of 
wasting time criticizing each other for 
peculiarities and inconsistencies in a 
host of forms. 


Past Presidents Eat. 


Enjoy Caricatures 

During the convention in Chicago 11 
past presidents of National Assn. of 
Insurance agents attended the annual 
dinner Sunday evening, in addition to 
the officers and executive committee 
members and their wives. Walter M. 
Sheldon, Chicago, immediate past pres- 
ident, was master of ceremonies. En- 
tertainment featured professionally 
drawn caricatures of former presidents 
and those present enjoyed guessing 
whom each picture represented. 

W. E. Harrington, Atlanta, who was 
president in 1927, had the greatest 
seniority of those on hand. The others 
present were W. B. Calhoun, now liv- 
ing in Orlando, Fla., but of Milwaukee 
when he was elected in 1931; Allen I. 
Wolff, Chicago, 1933; W. H. Menn, Los 
Angeles, 1938; D. A. North, New Haven, 
1942; G. T. Warfield, Jr., Baltimore, 
1946; John C. Stott, Norwich, N. Y.., 
1948; O. S. Johnson, Clarksdale, Miss., 
1949; M. J. Miller, Ft. Worth, 1950, 
and J. F. Van Vechten, Akron, 1951. 
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ASKS SPECIAL 3-D SECTION 


sell Bonds For More 
Profit, Better Service 
Cormack Advises 


Insurers could do agents a great 
favor by establishing one department 
for underwriting the 3-D package pol- 
icy and erase the necessity for the 
agent to have to sell the merchandise 
twice—once to the customer and once 
to the company, J. Kenneth Cormack, 
Providence, chairman of the NAIA 
fidelity and surety committee, said at 
the sales opportunities forum of the 
NAIA convention in Chicago. 

“The way it is now, if you get safely 
by the fidelity underwriter, you’ve 
still got that gimlet-eyed burglary man 
to cope with”. 





Some agents, all too few, write bonds 
while others won’t touch them with a 
ten-foot pole. Probably, the underly- 
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a natural bond business is a lack of a 
clear understanding of the fundamen- 
tal difference between surety and in- 
surance. Casualty and fire insurance 
policies as well as most forms of fi- 
delity indemnify the buyer from loss 
caused by specified perils. Surety is 
service, an endorsement, an instrument 
executed jointly by the principal and 
the company, which binds them to the 
obligee, for a performance, the pay- 
ment of an obligation, the consumma- 
tion of an agreement, or many other 
things depending upon the nature of 
the obligation. In most cases it is a 
convenience to the customer. Many 
times it is a substitute for a cash re- 
quirement of a third party for the 
guarantee of performance, an act, or 
ultimate satisfaction. 
. . . 

Standard procedure in fire and cas- 
ualty, and blanket fidelity or the 3-D 
package can be included, permits an 
agent confronted with need for im- 
mediate coverage to issue binders to 
his companies and work out the de- 
tails of underwriting at his conven- 
ience. He also knows that if the par- 
ticular risk doesn’t measure up to the 
requirements of a given company the 
binder can be terminated with no harm 
done and coverage placed elsewhere. 
In the case of a sizeable fire line the 
agent also knows, if it is divided among 
several companies as is customary, he 
probably will receive several inquiries 
from several underwriters and each 
one will be entirely different from the 
other. 

Surety cannot be handled in this 
fashion. Most surety bonds once exe- 
cuted are non-cancellable, at least not 
until the particular obligation is satis- 
fied. As a result all data, all under- 
writing information, must be obtained 
and submitted before execution of the 
instrument will be authorized and the 
need of the customer fulfilled. 

Perhaps it is this fundamental and 
obviously necessary requirement which 
may in part explain why so many 
agents are unwilling to engage in the 
bond business. 

. 7 . 

Surety can be solicited only in a 
general way. Attorneys, always a good 
source of court bonds, can be contacted 
for their future bond needs; contractor 
business can be cultivated. However, a 
Situation must first occur before surety 
is needed. An attorney must be ap- 
pointed by a court as administrator of 
an estate or as a receiver. A .contrac- 


tor must require a bid bond through 
specifications in a contract. A customer 
must require permit bonds or be in- 
volved im litigation requiring a release 
of attachment bond or a cost bond. 
Generally surety is required in a 
hurry. Often the customer in need of 
surety is slightly annoyed by the re- 
quirement he faces and usually wants 
the whole thing over and done with by 
the prompt and immediate filing of 
his bond. The agent, qualified to satisfy 
these imperative needs, is exercising 
the greatest opportunity for selling 
himself through surety service. 
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Surety is always a surprising busi- 
ness. The unexpected is always occur- 
ing. Many times new connections with 
great possibilities for commission prof- 
its have been opened up by the act of 
an enterprising bonding agent in put- 
ting himself out to provide prompt 
surety service for what.appears to be 
a picayune item involving a minimum 
premium. 

An automobile dealer needs a re- 
plevin bond to gain possession of a ve- 
hicle. Not an important premium trans- 
action but extremely important to the 
dealer. Consider the commanding po- 
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sition of the agent who provided this 
bond when the dealer’s insurance 
comes up for renewal. 

An attorney needs a probate bond on 
a small case. The alert agent who is 
equipped to execute this bond prompt- 
ly has peanuts for a commission, but 
the attorney will have other bonds. 
Maybe the next one will be a long 
term guardianship case involving sub- 
stantial assets. 

A contractor may need a sidewalk 
bond or a blasting bond. These are 
small matters but they’re of prime im- 

(CONTINUED ON PAGE 52) 


you can offer 


protection 


at lower cost with 
WESTERN’S 


Selective Crime Policy! 


CRIME IS NEWS—and your clients 

and prospects are reminded of it almost 

daily. They will want to hear 

details of WESTERN’S new 

Selective Crime Policy, 

which allows them to select 

the amounts and coverages they need: 

Safe Burglary; Stock Burglary; Burglary 

of Keylocked Receptacle; Money and Securities 
Destruction; Bad Checks; Interior Robbery; 
Messenger Robbery; Night Depository or 

Home Protection; Employee Dishonesty; Forgery 
and Alteration; Counterfeit Money. 

For further details on this better policy, 

write the Western Home Office in 


Fort Scott, Kansas. 


FORT SCOTT 
KANSAS 
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agents’ committees be created in other 
territories to meet with appropriate 
company committees. 

To help’ meet the competition of di- 
rect writers in automobile and fire, the 
committee has a program of emphasiz- 
ing service, association membership 


and an active, coordinated public rela- 
starting at 
bring 


the local 
the ad- 


tions 
board 


program 


level to home 





Because 

they understand 

the vital part 

power equipment plays 
in keeping plants 

of their clients 
producing and earning 
. .. and recognize that 
the chance of 
disruptive accidents 
occurring is 

greatly lessened by 
Hartford Steam Boiler’s 
engineering and 
inspections. 


The safeguarding and insuring 
of boilers and power equip- 
ment is Hartford Steam Boil- 
er's business. It has specialized 
in this exacting line for 88 
years — since 1866. 





INSPECTION 
is our 
middle 

name 








vantages of the agency system to the 
public. To promote the program mem- 
bers of this committee have been as- 
signed areas of specific responsibility 
as follows: 

Arnold Cowles, Imperial, Neb., 
Nebraska and South Dakota; Philip H. 
Viles, Claremore, Okla., Oklahoma and 
Texas; Everett Stubblebine, Spring 
City, Pa., Maryland, Pennsylvania and 
West Virginia; Kenneth A. Young, Blue 
Earth, Minn., Iowa and Minnesota; 
Jesse C. Hearn, Roanoke, Ala., Ala- 
bama, Arkansas, Louisiana, Mississip- 
pi, Virginia; Edward G. Welchman, 
Woodstock, Vt., Maine, New Hamp- 
shire and Vermont; Arthur R. Setz, 
Waterloo, Wis., Michigan and Wiscon- 
sin; B. W. Phelan, Versailles, O., Ken- 
tucky, Ohio and Tennessee; Thomas 
Prescott, Jerome, Ida., California, 
Hawaii, Idaho, Oregon and Washing- 
ton; Ralph E. Austin, La Junta, Colo., 
Colorado and New Mexico; Ray E. 
Carr, Richfield, Utah, Arizona, Nevada, 
and Utah; Charles W. Cook, Moultrie, 
Ga., Florida, Georgia, North Carolina, 
Puerto Rico, South Carolina and West 
Virginia; David A. Hawkins, Shelbina, 
Mo., Illinois and Missouri; Gardiner 
C. Waite, Bozeman, Mont., Montana, 
North Dakota and Wyoming; Alex H. 
Case, Marion, Kan., Kansas; Caleb I. 
Fowler, Laurel, Del., Delaware and 
District of Columbia; E. H. Clarke, 
Manchester, Conn., Connecticut, Mas- 
sachusetts, New York, New Jersey and 
Rhode Island. 





Metropolitan, Large Lines 





Emil L. Lederer, Chicago, chairman 
of the metropolitan and large lines 
committee, stress- 
ed the usefulness 
of the list of large 
lines agents, com- 
piled last year and 
now being kept up 
to date under 
guidance of H. 
Herbert Corson, 


Nashville, vice- 
chairman of the 
committee. 


The question of 
agency cost sur- 
veys of large agen- 
cies was discussed 
at the Washington 
convention last year. The enthusiasm 
displayed there evaporated, however, 
and the project has been dropped. 

A meeting was held in New York to 
discuss casualty and marine capacity 
problems of agents there. Definite 
plans were made that will improve 
conditions. (Just what these plans are 
was not disclosed.) 

The problems referred to the com- 
mittee emphasize the need of a clear- 
ing house for matters peculiar to 
large lines agents or to metropolitan 
centers and the need to continue the 
unit. 


Emil 


L. Lederer 





Accident Prevention 





Sidney E. Nelson, Racine, Wis., 
chairman of the accident prevention 
committee, reported that each member 
has been corresponding with the ac- 
cident prevention chairmen of five 
or six states located close to his own, 
to encourage greater prevention activ- 
ity. 

The committee has sought material 
to be used in a highway safety manual 
which is being planned in cooperation 
with Assn. of Casualty & Surety Cos. 
Successful safety projects promoted 





by state associations and local boards 
are being sought. 

The committee has been considering 
use of a bumper “drive wisely” decal, 
containing the NAIA emblem, which 
could be used by members on their 
automobiles. One large state associa- 
tion suggested that this reflective strip 
be so designed that it could be given 
to policyholders. 

Mr. Nelson was appointed a member 
of the traffic and transportation con- 
ference of National Safety Council. 
Walter Greenspan of Chattanooga is 
alternate member. 

It is recommended that the present 
duties of the accident prevention com- 
mittee be changed to bring them up 
to date. 





Legislation Committee 





J. V. Arthur of Winchester, Va., 
chairman legislation committee, noted 
there was only op- 
portunity during 
the year to per- 
form one function, 
to make a repre- 
sentation to the 
House ways and 
means committee 
and the joint com- 
mittee on internal 
revenue, concern- 
ing the desire of 
some NAIA mem- 
bers for an 
amendment to tax 
code which would 
allow a local agent to set up a reserve 
for tax purposes on commissions re- 
ceived on term business. An interpre- 
tation of the provisions in the new tax 
law by NAIA counsel leads the com- 
mittee to believe it has been successful 
in this. 

Due to lack of other activity the 
legislation committee was discontinued 
at the Seattle meeting, but its members 
will stand by to be of any assistance 
if a future need arises. 


J. Victor Arthur 





Fire Prevention 





Agents in many cities throughout 
the nation have done a wonderful job 
this year in fire safety and civil de- 
fense, John J. O’Toole of St. Louis, 





JOHN J. O'TOOLE 


fire prevention committee chairman, 
reported. The good public relations 
that exists because of their efforts 
have repaid them a thousand times. 

April 28 was visiting building of- 
ficials day this year and reports of 
the building officials themselves dem- 
onstrate that members of NAIA are 
not only in the good graces of these 
officials but are admired for their civic 
efforts. 

The report scored failure of many 
local boards to take advantage of 
early arrangements for National 
Board’s Fire Prevention Week material 


—== 


and failure of some to have a visit 
fire chiefs day. 

Since the committee secured the co. 
operation of printers of calendars ip 
printing fire prevention week in red. 
millions of calendars have been print- 
ed in this manner and circulated. It is 
hoped all calendars, even those out- 
side insurance, eventually will be 
printed in this way. 

The Fire Waste Council has reelected 
Mr. O’Toole to its executive committee. 
The council sponsors clean up week in 
addition to Fire Prevention Week, 
through local chambers of commerce, 

The report urged National Board of 
State Directors to change the name of 
the committee to the fire safety and 
civil defense committee. This will give 
the committee more strength in dealing 
with federal civil defense. 

The committee is considering revis- 
ing its fire prevention manual, “It js 
Your Business”, originally prepared in 
1948. Many agents want a year around 
fire safety program based on a plan of 
activity for each month of the year, 
This and other tested ideas will be in- 
cluded in the new version. The com- 
mittee has been working on a revised 
edition in cooperation with National 
Board, which originally contributed to 
the cost of preparing the booklet. It is 
hoped that it will be made available 
before the end of the year. 





Agency Management 





One premise upon which the NAIA 
agency cost study was made was a post 
card survey con- 
ducted in 1951, ac- 
cording to the an- 
nual report of the 


agency manage- 
ment committee 
by its chairman, 


Arthur L. Schwab 
of Staten Island. 
In an effort to 
verify the credi- 
bility of the $131,- 
590 average pre- 
mium volume 
which was devel- 
oped in the cost study of individual 
agencies, the committee again resorted 
to a post card survey. These post cards 
were distributed this summer and pro- 
duced 9,587 usable answers. The com- 
mittee feels that this large number 
of replies lends considerable credibil- 
ity to the figures developed. The com- 
parative result of the 1951 and 1954 
post card survey shows: 





Arthur L. Schwab 


1951 1954 
Under 50,000 42 32 
50,000-99,999 26 27 
100,000-199,999 19 23 
200.000-499,999 10 14 
500,000-999,999 2 3 
1,000,000 and over 1 1 

100 ~=100 


Average premium volume 
$118,339 $131,590 

Average number of employes 
1.79 


Average number of principals 
-- 1.5 


The committee believes that the in- 
crease from $118,339 average premi- 
um in the original post card survey to 
$131,590 reflects the general increase 
in premium over the intervening years. 
(This trend may have slowed down 
or completely stopped, judging by re- 
cently published company premium 
writings, the report notes.) 

An additional verification of the 
figures is the recent Rough Notes 
cost study. In view of these two ad- 
ditional checks, the committee feels 
its figures have been completely con- 
firmed. 
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It was suggested the committee make 
a study of office systems and equip- 
ment, but the committee felt it was 
impractical at this time and was un- 
wise for an NAIA committee to be 
placed in the position of recommend- 
ing one system or type of equipment 
over another. 





Property Insurance 








Archie M. Slawsby, Nashua, N. H., 
chairman of the property insurance 
committee, warned 
that package pol- 
icies may result in 
loss of much of 
the independent 
local agent’s busi- 
ness to control of 
mortgage finance 
companies and 
specialty under- 
writers, perhaps 
for a generation. 

During the past 
year agents have 
been alternately 
encouraged, both- 
ered and bewil- 
dered by the introduction of one 
multiple peril dwelling package form 
after another. Following the innova- 
tions of a few independent companies, 
bureau insurers and their organizations 
are now engaged in full-scale produc- 
tion of new packages. All seem to of- 
fer the home owner more for his 
money, and all have required careful 
consideration by agents. Every agent 
wants to give his clients the best 
in the way of protection, but none 
welcomes disruption of his business. 

Some aspects of the situation should 
not be overlooked, he stated. Besides 
their effect on the established rating 
bureaus, some of the new packages 
introduce a possible threat to an im- 
portant part of the agent’s business. 
In many parts of the country fire in- 
surance on new homes is largely lost 
by independent local agencies, being 
channeled to the insurance depart- 
ments of mortgage finance companies. 

Up to now, the local agent has been 
able to salvage the contents fire and 
theft and comprehensive personal lia- 
bility lines. However, with the con- 
centration of all the dwelling lines in 
one package still subject to the mort- 
gagee’s control, the independent local 
agent in many parts of the country is 
in danger of losing all of this business. 
This situation arises with homeown- 
ers, comprehensive dwelling policy 
and all forms which combine dwelling, 
dwelling contents and third-party lia- 
bility at a reduced rate. 

The reduced rate package policy 
concept, when pushed to its ultimate 
by these controlled agencies, is bound 
to result in the diverting of all per- 
sonal lines away from established 
independent producers. This same 
business will also be lost to the com- 
panies that support the agency sys- 
tem, who are the mainstays of the 
business. These premiums will go in- 
Stead to a few extra-commission-pay- 
ing specialty underwriters. The grow- 
ing tendency toward longer term mort- 
gages, up to 30 years, means that these 
personal lines will be lost for a gen- 
eration. 


These objections do not apply to the 
two new forms drafted by Inter-Re- 
gional Insurance Conference, dwelling 
building and contents broad form or 
all physical loss contact (SHO), which 
have been approved by many states. 

There is, the report declares, a suf- 
ficient choice of combinations of cov- 
erage available between fire plus 
Intended coverage, fire plus IRIC’s 


Archie M. Slawsby 


broad form, or fire plus IRIC’s all 
physical loss contract to take care of 
the needs of all home owners. 

With these two forms available, 
there seems to be no excuse for con- 
tinuing the confusion that must neces- 
sarily accompany the form competition 
the business has seen in recent months. 
As most of the companies that are 
members of Multiple Peril Insurance 
Rating Org. or Interbureau Insurance 
Advisory Group are also members of 
Inter-Regional, the latter’s more de- 
sirable forms should become the com- 
mon medium for improved coverage 
for home owners. - 

The widespread introduction of the 
earnings insurance form represents an 
accomplishment in design despite the 
fact that it has not sold as anticipated. 
The form has been used with some 
success as a door opener for the sale 
of the conventional two-item and 
gross earnings forms. 

The form has some excellent fea- 
tures the committee hopes may be 
written into the older forms. 

It is about time business interruption 
was made more salable by a new ap- 
proach. The settlement of U&O losses 
is realistic. Why isn’t the writing of 


the coverage equally realistic? Why 
must a policyholder buy insurance to 
fit a theoretical formula which will 
not be used when the loss occurs? 

The business has shown that a good 
job can be done, in its coal mining 
form now in use in West Virginia, the 
report points out. 

The trust and commission clause 
poses a puzzling and intriguing prob- 
lem. It arose from a sincere attempt 
by fire insurers to fill a gap created 
by casualty insurance practice. The 
property damage section of liability 
policies customarily excludes coverage 
of property in the care, custody or 
control of insured. The usual in trust 
clause extends the coverage of the fire 
policy to property of others for which 
insured may be liable. 

While this clause adds materially to 
insured’s protection in some circum- 
stances, in others, the result comes 
perilously close to meriting “fine print” 
criticism. 

When this clause is used there is 
always the possibility that the adjuster 
will include the value of the property 
of others in applying the coinsurance 
clause. Where coinsurance is not used 
there is no problem. Coinsurance itself 


is incompatible with most legal liabil- 
ity concepts. It is not required in 
sprinkler leakage, water damage, or 
other legal liability coverages, yet 
since it is required on contents con- 
tracts it is innocently carried over to 
the in trust coverage. 

One suggestion would be to elimin- 
ate the in trust clause from the blanket 
contents item and treat the legal lia- 
bility aspect of the coverage as a sep- 
arate item to which coinsurance would 
not apply. An alternative is to add 
the words “at the option of the in- 
sured” at the end of the clause. 

The general extension of the term 
privilege to practically all classes of 
property insurance has created new 
and exaggerated old problems. The 
committee has asked that reporting 
forms be made eligible for the same 
term treatment as other insurance cov- 
ering contents. 

With the present cost differential 
in favor of term treatment there is a 
natural tendency by agents to reduce 
limits on reporting forms to where the 
premium earned no longer justifies 
the expense of handling monthly re- 
ports. 

Another problem arising from the 
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extension of the term rule involves 
pro rata increase and decrease of 
coverage. Formerly, as now, increases 
in insurance were available on a pro 
rata basis from the date of increase 
to expiration of policy. Under present 
rules the policyholder receives the 
increasing endorsement and a bill for 
an amount much more than he knows 
he is going to have to pay. He puts 
the invoice aside and from that point 
on the agent gets no more money from 
his customer until his rush season is 
over. In the meantime, he has ignored 
all monthly statements from the agen- 
cy which include items not involved 
in this particular seasonable transac- 
tion. With the appearance of the re- 
ducing endorsement he (the customer) 
is then able to figure out his net bill 
for the protection he has had. 

The terminal date of a one year 
policy would in most cases be only 
weeks or at most a few months away. 

This procedure ties up the agent’s 
funds for a month or two, but the 
amount of premium involved is not too 
great. 

Under the new term eligibility rules 
the increases must now be for months 
and even years ahead. The amounts 
of premium are larger and the condi- 
tion is much more serious. The same 
objective could be achieved in one 
endorsement, an “increasing/decreas- 
ing rider”, a net bill rendered with 
the form which would be honored on 
the usual terms of credit extended to 
the policyholder by his agent. If this 
suggested plan is adopted, the double 
handling of dailies and of billings, and 
the double checking by agents, stamp- 
ing offices and companies would be 
eliminated, to say nothing of the free- 
ing of the agent’s money. 

The committee has asked Inter-Re- 
gional to approve this step. 

The introduction the last year of 
furriers block, camera dealers, and 
physicians and surgeons office equip- 
ment forms indicates that marine un- 
derwriters are going to take some 
more business away from the fire and 
casualty markets. The committee fore- 
sees adaptation of the physicians and 
surgeons forms to accountants’ offices 
and even to insurance agency offices. 
This move into the marine market 
seems an entirely logical step. 

The committee was distressed to 
hear that one regional association was 
going to approve the new improve- 
ments and betterments clause on a 
permissive rather than on a mandatory 
basis. Approval as permissive would 
have been futile, as the new form 
would not be used in competition with 
the older forms permitting duplicate 
payments, according to the report. 

The committee discussed the subject 
with Inter-Regional, which recom- 
mended the new clause countrywide, 
and believes the form will now be 
adopted uniformly on a mandatory 
basis by many underwriters associa- 
tions. 





Educational Committee 





During the year there was increased 
participation in the more advanced 
course of the NAIA educational pro- 
gram, Ernest Young, Charlotte, N. C., 
chairman of the educational commit- 
tee, noted. The agency management 
course was used in short course cam- 
pus schools more than ever before. 
Although the introductory course en- 
rollments have shown a decline, the 
educational division has proved that a 
sound aggressive educational program 
is the strongest force for unity in as- 
sociation activities. 

The agency management series has 


Farmers Will Buy 
Liability Coverage if 
They are Asked To 


A tarmer has a greater chance of 
becoming involved in a lawsuit than 
in the past, William L. Kline, Hutchin- 
son, Kan., told the casualty session 
during the annual NAIA convention 
in Chicago. That means liability in- 
surance is more necessary for them 
than ever before. 

Mr. Kline recommended a pamphlet 
published in April, 1954, “Legal Lia- 
bility Risks and Insurance Protection 
for Farmers” written by John D. Rush, 
agricultural economist of the U. S. De- 
partment of Agriculture. Through the 
efforts of Joe H. Bandy, chairman of 
the NAIA casualty committee, copies 
of the pamphlet were available to 
those attending the panel. It is an 
informative and valuable sales aid in 
the agent’s discussions of liability in- 
surance coverage with farm risks. 

He described a broken back claim 
of an electrician who fell into an aban- 
doned cistern. The electrician had been 
averaging more than $5,000 a year and, 
at 45, had at least 20 years more of 
productive life ahead of him. In that 
20 years he probably would have earn- 
ed $100,000. The case was settled for 
$65,000. 

A public liability policy protects. It 
pays medical costs in case of minor 
accidents, but probably its best feature 
is the provision on legal expense. 

Fortunately farm public liability pol- 
icies aren’t expensive. Any farmer, 
tenant or landowner, would be wise to 
anticipate possible claims for BI or 
PDL involving his farm and take such 
necessary action to eliminate the 
known hazards and protect himself 
against others. 

. . . 

This claim situation is from a recent 
issue of Capper’s Farmer, a farm week- 
lv with a circulation of more than 1.3 
million. 

These quotations from the Agricul- 
ture Information Bulletin and Capper’s 
Farmer are only two of many sources 
which Mr. Kline said he has seen the 
last few years. Through these and 
other media, farmers have been ad- 
vised of their liability exposure. It 
might be thought that the farmers pub- 
lic liability exposure had been taken 
care of through insurance. This is not 
the case in his community, Mr. Kline 
said. Almost all the farmers with 
whom he discusses liability have cov- 
erage to protect their liability from 
operation of cars and trucks, then have 
insured their personal property and 
building values, but very few have 
been offered general liability. A sur- 
vey recently was made in Pennsyl- 
vania among 400 farm owners which 
proved that only three out of 400 car- 
ried the farmers CPL. The others said 
thev had never heard of it. 

There are several questions which 
the agent is sure to run into in a sales 
presentation of the farmers CPL. One 
is how to handle farm employes? The 
policy excludes coverage under A and 
B for any farm employe while engaged 
in the employment of insured unless 
farm employes are specifically declar- 








been highly successful. 

The educational division has com- 
pletely revised the public liability, 
burglary and glass, and inland marine 
sections of the standard course. The 
workmen’s compensation unit is re- 
vised in line with the new policy to be 
effective Oct. 1. In addition to this, 
minor revisions have been made in 
several textbooks of all three units of 
the program. 





ed in the policy. In order to provide 
this coverage properly it is necessary 
to be familiar with the workmen’s 
compensation law of the state involved. 
In Kansas, for example, farm employ- 
ment is exempt from the provisions of 
the WC law. So, coverage for all farm 
employment may be granted under the 
employers liability feature of the 
farmers CPL. Rates are found on page 
106 of the manual. However, Mr. Kline 
prefers to write WC where possible, 
The cost is not a great deal more, it 
simplifies the underwriting and, most 
important, establishes the benefits. 
There is some confusion as to ap- 
plication of the coverage to the use of 
farm tractors and other self-moving 
farm machinery. The policy excludes 
coverage for the use of automobiles 
while away from the premises on the 
ways immediately adjourning and de- 
fines ‘‘automobile” as a land motor ve- 
hicle, trailer or semi-trailer other than 
farm tractors and trailers not subject 
to motor vehicle registration. and farm 
implements. Generally it is clear that 
farm tractors and trailers are covered, 
on and off highways, whether or not 
they are required to be registered as 
motor vehicles Other items of equip- 
ment used principally off public roads, 
if not subject to motor vehicle regis- 


tration, are not automobiles. 
. . . 
One extremely important coverage 


frequently overlooked, because it is 
not specifically mentioned in the pol- 
icy, is products liability, including the 
operation of wayside stands. Many 
farmers in his community engage in 
what is called “neighborly exchange.” 
Farmers help each other with plow- 
ing, harvesting, haying, barn raising. 
and similar activities. This situation 
presents a special problem with respect 
to medical payments and requires ex- 
tension of coverage through the use of 
code 747J. 

Custom farming likewise presents 
special problems. The use of farm ma- 
chinery for harvesting and _ similar 
work for others for a charge may be 
covered on a receipts basis under code 
747N, subject to a minimum premium 
of $10 for basic limits. The policy it- 
self does not refer specifically to cus- 
tom farming, but accomplishes the 
same result by excluding coverage on 
farm tractors, trailers, implements. 
draft animals, and vehicles used with 
them “while used under contract to 
others for a charge.” This work is not 
covered unless specifically insured and 
additional premium paid. 

Employment of persons in violation 
of age requirements should be called 
to the farmer’s attention and appropri- 
ate action taken. 

Agents can produce more of this 
class of business if they discuss the 
problem with farmer customers and 
ask for it. A successful farmer buys a 
lot of insurance and will buy it from 
the person in whom he has confidence. 
Agents shouldn’t overlook the farmers. 





S. C. Has Meetings on 
New Dwelling Forms 


South Carolina Assn. of Insurance 
Agents is holding regional meetings to 
acquaint the membership with the new 
broad form and all physical loss form 
for dwellings, and the new simplified 
dwelling rate manual. 

Richard Singleton, manager of South 
Carolina Inspection and Rating Bureau, 
and Lloyd E. Greer, manager of the 
association, are conducting the meet- 
ings in Spartanburg, Greenville, An- 
derson, Columbia, Charleston and Flor- 
ence. In addition, other meetings have 
been arranged at local boards with the 
assistance of South Carolina Field- 
men’s Assn. 
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Neumann Is More 
Optimistic About the 
Automobile Picture 


Reporting for the special automo- 
bile committee of which he was chair- 
man. Joseph A. Neumann, Jamaica, 
N. Y., told National Board of State 
Directors during the convention of 
NAIA at Chicago that the last six 
months have developed a brighter pic- 
ture than that with which the agency 
system was threatened during what he 
termed the “panic phase” of the auto- 
mobile insurance business. 

However individual agents and 
NAIA cannot be complacent, he warn- 
ed. Direct writers are still waxing, 
but not so rapidly as before. That 
great equalizer, the loss ratio, is catch- 
ing up with them, while agency com- 
panies are benefiting from the black 
figures developed through more realis- 
tic rates. 

The year 1952 showed a differential 
in loss ratio for auto BI between 
association stock companies and the 
largest direct writing specialty com- 
pany of 15.2%, but 1953 reduced that 
differential to 1.3%. For PDL, the 
figures are also reduced from 5.3% for 
1952 to 1.9% for 1953. 

Capacity still remains a problem in 
some areas, but profitable statements 
this vear should attract investment 
capital. The direct writer has by no 
means folded his tent. He will con- 
tinue as long as some people buy down 
to a price rather than up to quality. 
How does a business, an organization, 
a person, anyone, become a _ leader? 
By cutting rates or by giving service? 


He noted that those who embarked 
upon roads that were inimical to 
agents’ traditional status as an inde- 
pendent contractor have not retracted 
nor retraced. Neither have _ their 
schemes been over-fruitful. They have 
written some business, yes. But have 
they raided the intended competitor? 
Or, have they just exchanged their 
own business from one pocket to the 
other in the same pair of trousers? 
One such company last week an- 
nounced a return to its previous scale 
of commissions. One reason given was 
a recognition of the agent’s cost of 
operation. But the end is not yet. In 
fact, if authentic rumor is correct, a 
large fleet, originating in the east, 
will shortly test the oft-spoken the- 
ories of its titular head, that agents 
are over-paid. That may be not quite 
how it’s said, but the end result is 
identical. 

But Mr. Neumann is somewhat 
heartened by leveling off of competi- 
tion, because agency companies after 
lean years are showing black figures. 
There is greater recognition by these 
companies of the need for better pub- 
lic relations and the increasing aware- 
ness that stressing the agent’s role is 
plain good business. 

However, the real reason is that the 
relationship of the two natural part- 
ners of company and agent has 
emerged stronger than ever before. 
He expressed NAIA members’ appre- 
ciation to their companies for not 
succumbing to the thoughtless ex- 
ample of the few who branded them- 
selves opportunists at the expense of 
the agency system. 

He declared it is the agency system 
that sells upward of 75% of the Amer- 
ican volume of all insurance: 99% 
of all surety bonds, 95% of fidelity 
policies, 95% of burglary contracts, 
and 96% of inland marine. 

Mr. Neumann described the agents’ 


shocked reaction to the survey con- 
ducted by American Home Magazine. 
He did not discount its accuracy. But 
he wondered why some of the most 
avid of its quoters did not, with equal 
sincerity, plead the agents’ cause when 
the results of the agency management 
committee’s cost analysis was released. 

He warned that the association can- 
not continue as a potent force in in- 
surance if it adopts for its future 
conduct the policy of opposition alone. 
Agents must oppose, yet, when it is 
warranted. But truly to lead they must 
also propose. 

Time and again, in recent months, 
the solemn warning has been voiced 
that the agency system is on trial. 
What is new about that? It is always 
on trial, always has been, always will 
be. That is private enterprise. It is 
competition at work. 





Leave ‘Insuror’ Use 
to States, as Mark 
of Agent Distinction 


After lengthy discussion, National 
Board of State Directors at the NAIA 
convention in Chicago voted to leave 
the matter of using “insuror” as a 
trade name to the state associations 
for decision. The effort here is to dis- 
tinguish the local agent who represents 
the agency system from other “agents”, 
who represent direct writers, life com- 
panies, funeral benefit insurers, etc. 

The motion by William R. Dunham 
of St. Louis was based on an assess- 
ment of the problems involved in use 
of “insuror” as a distinguishing name 
made by John F. Neville, executive 
secretary and general counsel of the 
association. Under the motion state as- 
sociations can develop whatever pro- 
tection is afforded by state statutes. 

Mr. Neville pointed out that the 
matter is complicated and not easy to 
handle. The problem is to establish and 
continue a use of the name for the 
purposes desired, but what if some 
other agent wants to use it, or what if 
some other agent, not a member of the 
NAIA group, has been using it. Use of 
the word depends on the concept of 
first use. This is a trade mark, not a 
copyright problem. The name can be 
registered under federal or state aegis, 
or it can be used and federal or state 
protection developed without regis- 
tration. 

Clark Wade of Memphis stressed the 
values of using “insuror’’. Tennessee 
association has changed its name to 
Insurors of Tennessee. He pointed out 
that the representative of Somestate 
Ins. Co. can be described as a local 
agent, a home town business man, a 
civic participant. Insuror distinguishes 
the local agent as a representative of 
the agency system, it readily identifies 
such an agent where “agent” does not 
provide such identification, etc. Use of 
the word has done much for Tennes- 
see’s agents, he said. 

Dave McKown of Oklahoma City 
subscribed to the idea of having NAIA 
adopt the designation. It would be 
beneficial, he said. 

The term “insuror” and whether or 
not it should be adopted as a distin- 
guishing mark has cropped up on the 
NAIA agenda from time to time for 
years. For example, it was on the 
agenda about 1930. 





Carolina Casualty Capital Up 


As a result of the sale of 30,000 
shares of common stock, capital of 
Carolina Casualty now is $739,027 and 
surplus, $702,216, making the total sur- 
plus to policyholders $1,435,243. 
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TEACHING WITHOUT PREACHING is the modern tech- 
nique of imparting knowledge . . . the technique used by 
Bituminous Safety Engineers who, with the use of audio-visual 
aids, are assisting policyholders, large and small, to develop 
effective loss prevention programs. 


Bituminous Engineers have repeatedly demonstrated to 
thousands of industrial policyholders that the proper use of 
motion pictures and slidefilms can convey thoughts and ideas 
more vividly and quickly to their employees. The result has 
been a speed-up of training and production, with propor- 
tionate decrease in accident loss. 


Every Bituminous Engineer has at his disposal modern, 
dependable projection equipment to show films on safety 
and related subjects in the Bituminous Safety Engineering 
film library. Services of the Bituminous Engineer, his films 
and equipment are as near as the telephone to the Bituminous 
Agent and his clients. 


As a neighborly gesture, the Bituminous Safety Engineering 
Department will free-loan its film to Bituminous: agents, 
insurance, civic and church groups or other responsible organ- 
izations with proper equipment. A Bituminous film catalog 
will be sent on request. 
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Agent Can Tailor Covers, Mullins Says 


(CONTINUED FROM PAGE 38) 





the protection needed. For instance, a 
standard form cargo policy on a retail 
furniture store risk covers “lawful 
goods and merchandise consisting of 
furniture and household goods, the 
property of insured or sold by him, and 
in the course of delivery, but only 
while loaded for shipment and in tran- 
sit in or on vehicles described, owned 
and operated by insured and only 
while in the custody and control of in- 
sured within a radius of 50 miles of 
Rockford, Ill.” 

This does not answer the need of 
insured. Agents can get into difficul- 
ties because of such limited wording. 
A better wording is “on lawful goods 
and merchandise consisting principally 
of, but not limited to, property usual to 
insured’s retail furniture business or 
property of others for which insured is 
liable while in the course of transit 
during loading and unloading or loaded 
for transit in or on vehicles operated 
by or for insured.” 

This wording will pick up the pads, 
dollies and handling equipment on the 
truck not covered under the standard 
wording. 

The standard wording would not 
cover property of customers insured 
might be taking back to their place of 
business for repairs, or where insured 
might have more deliveries to make 
than he can accommodate on his own 
trucks and rents another truck or calls 
in a common carrier. 

In the case of mercantile risks, other 
common exposures involved are goods 
out on approval; installment sales; 
property in the care and custody of 
insured, but belong to others; loading 
and unloading; leased or rented equip- 
ment, and exhibitions. 

Good will can be created with the 
mercantile customer who wants cov- 
erage on merchandise exhibited at a 
home show, if the agent can tell him 
his policy already provides such cov- 
erage. 

For contractors, installation risks 
and other similar type businesses, the 
policy should be broad enough to cov- 
er the tools and equipment carried by 
servicemen and to cover all the prop- 
erty insured might have on the prem- 
ises of the job including temporary 
structures, scaffolding, hoisting towers, 


etc., which are not included in the 
builders risk forms unless the builders 
risk policy is written in the name of 
both the contractor and the owner of 
the property or unless the contract pro- 
vides that such coverage should be pro- 
vided by the owner. 

Companies have been usually ag- 
gressive in bringing out new forms and 
coverage the past few months. This 
same aggressiveness is obvious in ma- 
rine fields, stimulated by the adoption 
of the new definition. Many new forms 
are being written, some have real sales 
possibilities. 

All risk bailee policies are avail- 
able for laundries and dry cleaners and 
other businesses which handle cus- 
tomer’s property. 

Motor carrier cargo policies which 
carry only a few exclusions such as 
fidelity, delay, spoilage, and war, are 
being written to cover on a bill of lad- 
ing liability basis. 

New block policies are available on 
a number of new types of risks. 

Many times property covered under 
floater policies may cause a business 
interruption loss. This exposure should 
be studied, particularly on policies 
covering large equipment for contrac- 
tors, gravel plants, coal conveyors, 
large cranes, elevators and_ other 
equipment involving the moving of 
materials. Many such risks are eligible 
for the broader all risk coverages 
available under marine policies. 

e e ° 

Various composite policies on all risk 
or specified peril basis are available on 
many risks, such as goods on approval, 
for demonstration, on trial, or loaned, 
leased, or rented; on property of others 
while in insured’s care and custody for 
repairs and servicing and while being 
installed; all transit coverage including 
insured’s owned vehicles, and also on 
all tools, portable equipment and spare 
parts while away from premises of in- 
sured. 

On radio and TV stations the nation- 
wide definition presently excludes the 
buildings and building equipment and 
furniture for both U&O and physical 
damage. There is no reason why it 
should be included with the tower and 
equipment so far as direct damage is 
concerned, it should be written blanket 
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with the other equipment for U&O, Mr. 
Mullins believes. Under present rules, 
it is necessary to provide two policies, 
one to cover certain equipment on an 
all risk basis, and one to provide more 
limited coverage such as the building, 
furniture and fixtures. 

Provision should be made to cover, 
under floater policies, building materi- 
als and cost of labor belonging to third 
parties even after they become part of 
the building structure. 

An IM policy providing a limit of 
liability for any single loss and provid- 
ing for a monthly report for total out- 
standing values is the only type of 
policy that will sensibly take care of 
such a situation. It represents good 
business for insurers and answers a 
real need of one class of buyer. The 
rules should be broad enough to permit 
proper care of such a situation. 

Also, in writing policies covering do- 
mestic shipments in transit, it should 
be permissible to specify that the time 
limit after arrival at consignee’s prem- 
ises shall be determined by the num- 
ber of merchandise turnovers per year. 
Or perhaps the time limit should be 
omitted completely. 

Often it is not desirable to have pol- 
icies run concurrent with insured’s fis- 
cal year because audits delay insured’s 
closing his books, he pointed out. Pre- 
mium adjustment policies with the rate 
geared to gross sales eliminate this 
trouble. 

It may be expedient to use a single 
form in which insured can report the 
values under all policies. The agent 
then separates it by companies and 
sends each its premium. 

Though this tailoring applies to IM, 
other lines can be treated similarly. 
No agent should overlook an oppor- 
tunity to make a thorough study of the 
loss exposures of an individual insured 
and do everything possible to provide 
coverage against these risks. 





Gelcher Predicts $15 Billion 
of Casualty by 1960 


(CONTINUED FROM PAGE 38) 
od there has been competition from di- 
rect writers, good times and bad, and 
always will be. But agents have always 
been able to outsell them. 

They sold quality protection and 
have given unexcelled service and that 
it has paid off is evidenced by the fact 
that the independent producer writes 
about 80% of all casualty insurance 
written today. Perhaps the percentage 
is a little less in automobile and work- 
men’s compensation where no special 
knowledge is required for individual 
risks. But wherever technical knowl- 
edge is required competition practical- 
ly fades away. The direct writer can- 
not survive in competition with the 
well informed, independent agent who 
carefully analyzes the needs of the 
client and tailors the protection to fit 
those needs. 

Mr. Gelcher is convinced that one of 
the greatest mistakes the agent can 
make, is to give the customer what he 
wants. The agent must sell the cus- 
tomer the protection he needs. The cus- 
tomer does not need the agent to get 
what he wants. He can stop in at the 
convenient department store on _ his 
way to buy a washer, to repair a leaky 
faucet, or to pick up one of a thousand 
do-it-yourself items. He can stop at the 
insurance counter and say “Gimme one 
of those five and ten policies,” and get 
it, secure in the feeling that he has 
insurance. If that is all agents can do 
for him, if they permit him to buy 
minimum limits without explaining the 
need for high limits, drive other car 


——== 


coverage for other members of his 
family, basic and extended medica] 
payments and personal comprehen- 
sive, why should agents expect to re. 
tain his confidence and his business? 

The average man on the street does 
not know what he wants, except that 
he wants insurance, Mr. Gelcher de- 
clared. That is exactly what the direct 
writer gives him. Their principal ap- 
peal is price. They stress low limits and 
low cost and six month premiums to 
make the cost seem even lower. Some 
of them print up their policies like 
comics so the customer won’t get bored 
trying to figure out what he’s got. They 
have robbed the business of all it’s re- 
spect and dignity and have substituted 
price for knowledge and service. 

. e e 

Agents cannot compete on price 
alone. If they do sell on price only, 
they will surely lose the business to the 
first competitor who comes along with 
a lower price. 

Independent agents have a quality 
product to sell clients, have the train- 
ing, knowledge and experience to fit 
the product to the needs of clients. Be- 
hind that product are strong, sound, 
companies. 

In 1953 eight companies wrote over 
$100 million each, and only one was 
a direct writer. The seven agency com- 
panies wrote $1,230 million in premi- 
ums, every dollar of it produced by in- 
dependent agents working under the 
agency system, an increase of 77% in 
four years. 

The $156,200,000 of the direct writ- 
ing stock company was not taken away 
from independent agents. In its appli- 
cation to insurance departments for au- 
thority to write fire insurance that 
company says “only a few of our pol- 
icyholders are clients of or even 
acquainted with agents of other com- 
panies.” It represents for the most part 
that great mass of people who have 
never carried automobile insurance, 
people agents have not been able to 
sell. 

e . e 

They were not sold on the need for 
automobile insurance, they bought be- 
cause they thought the new FR laws 
required it, and they bought the cheap- 
est product they could find. 

All agents have to do now is to con- 
vince these people that they can serve 
them better. Every day independent 
agents take business away from the 
direct writers. They lose some, of 
course, but if they apply themselves to 
the problem, if they have the courage 
to work at it and confidence in their 
way of doing business, they can outsell 
any competition that faces them today, 
he declared. 





New Aetna Cas. Booklet 


A new highway booklet based on 
Aetna Casualty’s prize-winning movie, 
“Look Who’s Driving” has been re- 
leased by the company. Illustrations in 
the booklet are reproduction of scenes 
from the movie, which describes im- 
proper attitudes that result in bad driv- 
ing practices. 

The booklet may be obtained from 
local Aetna Casualty representatives or 
from the company’s public education 
department at Hartford. 





Neb. Agents Offer Courses 


Nebraska Assn. of Insurance agents 
and the college of business adminis- 
tration of the University of Nebraska 
— offer three short courses in 1954- 
55. 

The places and dates are: Hastings, 
Nov. 20, 21, 26, 27 and 28; the univer- 
sity campus, Jan. 27-31, and Scotts- 
bluff, April 23, 23, 29, 30 and May 1. 
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Future of Rural and Small Lines Agents 
Isa Good One If He Does a Good Job 


At the rural and small lines break- 
fast during the NAIA convention in 
Chicago, two 
speakers gave 
their assessment of 
how this type of 
agent is getting 
along and present- 
ed their ideas of 
his future. Rush 
W. Carter, vice- 
president and 
western manager 
of Aetna Fire, 
thinks the future 
is sound. Kenneth 
A. Young, Blue 
Earth, member of NAIA’s rural and 
small lines agents committee, believes 
so too, but he thinks they are going 
to have to work for it. Glenn J. May 
of Spencer, Ind., presided. 

It is just possible that there is some- 
thing to the rumor about all the dam- 
age direct writers will do to agencies 
once they really get going, Mr. Carter 
said. Certainly they have made a lot 
of hay in the auto field and they might 
do the same thing with dwelling busi- 
ness if agents don’t watch their step. 

Mr. Carter asked rural or small lines 
agents whether they thought there 
was any future in the local agency 
business in the towns and smaller 
cities. 

They said there is a good future. 
There is one little catch, however. 
They all added a “but”. Their replies 
indicated there is more to making a 
success of the local agency business 
than hanging out a shingle and run- 
ning an ad in the local Bugle. 

They said an agency had to do sev- 
eral things. Most often mentioned 
were: He has to work, see people, rep- 
resent good companies, be informed on 
insurance, and, particularly important, 
be on the job when his customer had 
a loss. 

One agent said he tried to follow up 
small claims even more zealously than 
larger ones. He thought agents almost 
always take good care of the large 
claims, but the small ones—not too 
important to agents and so allowed to 
drift—might be quite important to 
insured who had never had a loss. 

The old truths still apply and will 
always do so, but in modern business 
one can easily go broke doing too much 
business of the wrong kind, Mr. Carter 
said. 





Rush W. Carter 


An agent in Chicago recently said 
he was losing money every month 
trying to handle a large volume of 
dwelling business on the installment 
plan. He was a class 1 agent who han- 
dled this business on a 10% overwrite 
for subagents. Ten per cent of the 
amount he received from each install- 
ment wasn’t enough to cover the cost 
of putting the transaction through his 
office. The more business he did the 
more money he lost. 

Asked what is their most profitable 
line, a large majority of the agents 
approached by Mr. Carter replied: 
Personal accounts, the so-called dwel- 
ling lines, if the premiums were not 
too small. 

Residential risks comprise 68% of 
Policies written and produce 32% of 
fire premiums and 67% of the ex- 
tended coverage premiums. The aver- 
age fire premium is $20.78, the aver- 
age EC premium is $15.81. Household 
goods policies constitute 28% of poli- 
cles written and produce 6.76% of fire 
Premiums. With the average fire pre- 


mium $9.97, the average fire commis- 
sion is $2.62. 

This is a class of business direct 
writers are or will be after, he said. 
If dwelling business is in danger, is 
it because agents must charge too 
much for the protection afforded, or 
for services given? 

One agent said he needed lower 
rates and more commission to meet 
direct writing competition. It would 
take a bit of doing to follow his sug- 
gestion and not run out of dollars in 
the process. 

Mr. Carter emphasized that agents 
sell paper promises and as such owe 
it to their customers to know how 
good those promises are when they 
deliver them. 

Suppose insured bought insurance 
by paying the company for protecting 
him, paying the agent for assisting 
him in the purchase, and paying the 
agent, also, for any time and trouble 
he devoted if insured had a claim and 
needed to call on him for help. 

How much would insured give the 
company for its protection and how 
much would he give the agent for his 
services, 50-50? 60-40? 


He might do it. He would probably 
feel that the amount he paid for 
protection was fairly well measured 
by how many properties such as his 
were destroyed out of every thousand 
or so similar properties. 

What he would feel should be paid 
the agent for services rendered would 
depend a great deal on how highly he 
values them. This could be as high as 
the cost of the protection. It also could 
be much less—it depends on the agent. 

An agent who gives service for value 
received certainly isn’t going to be 
greatly disturbed by some specialty 
writer who gives little or no service 
but sells at a lesser price, he said. 

The lowest bid isn’t always the best. 
It depends on what is given for the 
dollar paid. Some companies say they 
pay the highest commissions for pre- 
ferred business. Actually, though, they 
don’t pay those commissions; the cus- 
tomer pays them, and if an agent 
doesn’t give dollar of service for dollar 
paid, the policy and the service may be 
too rich a luxury for the client to af- 
ford. 

Commissions are most important to 
agents and they are equally important 
to companies. Almost daily, certainly 
weekly, companies are importuned to 
meet the commission competition of 
some company that is making a special 
bid for business with more commission. 

The agency system will best be 
served if companies do everything they 
can to help agents sell more and better 
contracts and render better service on 
those they do sell than if companies 
enter a commission auction where a 
diminishing supply of business goes to 
the highest bidder. 

This is a positive approach to the 
problem, and it should be preferred 
by the majority of agents, he com- 
mented. Most companies are doing 
everything possible to cut operating 
costs without impairing the quality of 
their product or their services. 

One problem many agents stressed 
in their replies to the questionnaire 
was small premium dwelling and 
household goods lines, a class specialty 
writers are eyeing with some relish. 

If premiums on this business were 
larger, more time could be devoted to 

(CONTINUED ON PAGE 54) 
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Eastern Agents Push 
Idea of TV Program 
To Sell Local Agent | 


Eastern Agents Conference at its 
meeting during the NAIA convention 
in Chicago adopted a resolution ask- 
ing NAIA to study further the possi- 
bility of a TV program to tell the story 
of the local agent and his services to 
the public. The resolution suggested 
NAIA appoint a committee with a 
similar committee from the company 
side to study the matter. 

Alan H. Miller, of Hackensack, who 
has been developing the idea for the 
New Jersey association, reported on 
the project and presented the resolu- 
tion. 

° ° e 
will be 
and the 


The next meeting of EAC 
at Baltimore March 21-22, 
1956 meeting in Hartford. 

J. Vernon Coblentz of Frederick, 
Md., the chairman of EAC, presided. 
H. Earl Munz of Paterson, N. J., con- 
ference committee chairman, made his 
report, which is treated elsewhere, and 
Frederick W. Doremus, manager East- 
ern Underwriters Assn., spoke. Mr. 
Munz commented tavorably on _ the 
new tenants insurance policy of 
Chubb & Son. 

. . . 

EUA now is accumulating objec- 
tions to various new dwelling forms; 
these will be tabulated, and after five 
or six years of testing, changes will 


be recommended in accordance with 
what experience shows. 
He pointed out that the old broad 


dwelling and contents form in use for 
more than 10 years and to which can 
be added extended coverage and 
additional EC has not been changed. 
There was no intent to alter it to ac- 
cord with the new forms such as all 
physical loss or broad form dwelling 
and contents. This basic form stands 
as a foundation. 
. . . 

The field club committees that have 
been formed to recommend rules, 
forms etc. changes to the rating meth- 
ods and research committee of EAU 
constitute an experiment, he said. The 
committees will informally consult 
with agent leaders for ideas and 
suggestions. He noted that New Eng- 
land Insurance Exchange voted last 
week to dissolve, the last of the old 
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MacGREGOR-DEYO APPRAISAL COMPANY 


field groups that in former days made 
rates. 

There has been some criticism of 
the catastrophe plan in New England 
following hurricanes Carol and Edna. 
Mr. Doremus said that the many items 
in which there is a high loss per 
claim, many of them involving wave 
wash, have created a problem with 
which the companies have not been 
confronted before. Carol exceeded the 
1938 hurricane in intensity. Apparent- 
ly there has been a shift in the North 
Atlantic hurricane track. 

Companies are doing their utmost 
to solve the adjustment problems with 
which they are flooded, they are not 
dragging their feet, they are not giv- 
ing one agent’s claims preference over 
those of another, agents do not want 
to get involved in large claims which 
are complicated by wave wash. The 
thing to do is to get temporary repairs 
made that will prevent further dam- 
age, then work on the emergency 
Cases. 

The tremendous loss of Carol and 
Edna has prompted the suggestion that 
rate levels in the east-northeast coast- 
al states might be increased. EUA 
cannot find any justification for this 
proposal, he said. 


Secretaries Elect C. J. 
Unger of N. J. Chairman 


The state secretaries group held by 
far the best attended meeting in their 
history, during the NAIA convention 
in Chicago. Charles J. Unger of New 
Jersey was elected chairman to suc- 
ced George duR. Fairleigh of Georgia. 
About 35 attended, and the group dis- 
cussed in detail what plans are being 
formulated or put into effect in each 
state to help local agents meet compe- 
tition. 

Home of New York’s slide film on 
public relations at the community lev- 
el was shown, with W. A. Robinette, 
Chicago, assistant Cook county man- 
ager of the company, explaining its 
uses. 

The group was almost unanimous in 
opposing participation by agents asso- 
ciations in state insurance federations. 
The experience of most secretaries has 
been that the non-stock and non-agen- 
cy participation of these federations has 
created difficult legislative problems 
and hampers agents groups, instead of 
helping them. 
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Oregon Wins Top Safety 
Award of NAIA Meeting 


The efforts of agents to attain great- 
er traffic safety were commended by 
Emerson H. Westwick, field represent- 
ative of the accident prevention de- 
partment of Assn. of Casualty & Surety 
Cos., when he presented top national 
honors for traffic safety work to 
Oregon Assn. of Insurance Agents 
and five local agents’ groups at the 
NAIA annual in Chicago. 

The local awards of $250 each went 
to Grand Ledge, Mich., Sterling, I1., 
Columbia City, Ind., Orlando, Fla., 
and Sacramento, Cal. Each group also 
received a certificate of merit of the 
safety program conducted by the cas- 
ualty and surety association and NAIA. 

The state award, a bronze plaque, 
was won by the Oregon association 
for its leadership in establishing the 
highway lifesavers committee of Ore- 
gon citizens which was_ responsible 
for reductions of 15% in traffic deaths 
and nearly 5% in accidents in 1953 
compared with 1952, a 100% increase 
in convictions for traffic law viola- 
tions and a continuation of the fatality 
reduction trend for the first six months 
of 1954. 

The Grand Ledge board was cited 
for conducting an extensive bicycle 
safety campaign, sponsoring and equip- 
ping the school safety patrols in its 
community, sponsoring driver educa- 
tion in the local high school, establish- 
ing an award of merit for outstanding 
student improvement, providing sum- 
mertime driver education for adults 
and creating a safety program for city 
employes. 

. . . 

The Sterling-Rock Falls, Ill., group 
received its award for introducing 
driver education in local high schools, 
conducting an active pedestrian safety 
program, assisting the policy depart- 
ment in the preparation of a monthly 
accident lecation map, arranging for 
erection of a daily accident record 
billboard, co-sponsoring a teen age 
rodeo and opening an advertising cam- 
paign for safer streets and highways. 

Award winning projects of Whitley 
county association at Columbia City, 
included sponsorship of high school 
driver education, reflectorization of 
bicycles and co-sponsorship of a bicy- 
cle roadeo, promotion of voluntary 
inspection of automobiles, a_ traffic 
safety exhibit for a local automobile 
show, erection of an outdoor sign to 
point out periods without traffic 
deaths, and co-sponsorship of the na- 
tionally acclaimed all-night prom party 
for high school students. 

A campaign against excessive high- 
way speeds won Orlando, Fla., the 
award of merit. The steps taken by 
the group in its campaign were news- 
paper publicity, radio and outdoor ad- 
vertising, cartoons, editorials, paid ad- 
vertisements, public display of wrecked 
vehicles, use of flags to denote death- 
less days, proclamations by the mayor, 
and poster contests. 

The Sacramento association was 
honored for its anti-speed campaign, 
providing scholarships to the state uni- 
versity and college for teachers of 
driver education, presenting illustrated 
safety talks at high schools, participat- 
ing in television programs with Cal- 
ifornia highway patrol, paying expens- 
es of young drivers taking part in a 
statewide roadeo and actively partici- 
pating in Gov. Knight’s highway safe- 
ty conference. 

Oklahoma Assn. of Insurance Agents 
will have a sponsor and agency schoo! 
at the University of Oklahoma Nov. 
17-19. 


———.., 
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Rocky Mountain Group 
Urges Pre-Convention 
Chairmen Conference 


Rocky Mountain Territorial Confer. 
ence of National Assn. of Insurance 
Agents met Monday morning with G. 
W. Thatcher, Colorado Springs, in the 
chair. A report by R. E. Austin, La 
Junta, Colo., on the nine man confer. 
ence committee’s work with company 
organizations and a discussion of it 
occupied most of the time. 

The conference asked N.A.LA. to 
schedule, if possible, a meeting of the 
conference committee chairmen from 
the various territories on Sunday after. 
noon or early Monday at future con- 


ventions. Mr. Austin pointed out that | 


the exchange of ideas and information, 
particularly if done before the terri- 
torial sessions, could be most helpful 
to all territorial groups. The Rocky 
Mountain group also went on record 
as urging careful long range planning 
of meetings, to avoid conflicts as much 
as possible. Last spring the Rocky 
Mountain meeting was held at the 
same time as the Far West conference 
and the midyear meeting of the Na- 
tional Board. The fact that National 
Assn. of Casualty & Surety Agents is 
meeting this week, in conflict with 
N.A.LA., was also cited. 


Sell Bonds for Increased 


Profit Cormack Advises 


(CONTINUED FROM PAGE 45) 
portance to the contractor. An agent 
will never get rich on this kind of busi- 
ness, but he must take into considera- 
tion the annual amount of premiums 
this same fellow pays on all his insur- 
ance, including performance bonds, 
perhaps the most fascinating facet of 
surety. 

Depending on the fortunes of the 
bidding contractor, one day in the life 
of a contract bond man may produce 
a $5 bid bond premium, the next, a 
$10,000 premium. Successful perform- 
ance bond service probably represents 
the ultimate value to the customer, the 
agent and the company. 

. . 7 

Surety service and salesmanship are 
synonomous. Through the years the 
bond producers have come to capitalize 
on the potent selling force exerted by 
these services and more and more they 
are making inroads on the casualty 
and fire lines of surety customers. 

No longer can complacent agents ex- 
pect to retain the fire and casualty 
business of customers whose surety 
needs he ignores. 

There is a crying need for all agents 
to provide complete service to their 
clientele; whether it be casualty, fire, 
fidelity or surety. 

The greatest service an agent can 
render—the greatest selling job he 
can do—is to provide a bond when the 
customer needs one. 


List Speakers for Missouri 
Agents Meeting Oct. 24-26 


Plans for the annual meeting of Mis- 
souri Assn. of Insurance Agents, to be 
held Oct. 24-26 at St. Louis, are near 
completion. Speakers already listed 
are: 

J. Dewey Dorsett, New York, man- 
ager of Assn. of Casualty & Surety 
Companies; Theodore W. Bethea, pro- 
bate judge of Neosho, Mo.; G. W. Lut- 
ton, Chicago, American International 
Underwriters Agency, Inc.; Roy Da- 
vis, Chicago, midwest manager of Assn. 
of Casualty & Surety Companies; F. 
Vernon Griffith, Jr., Kansas City, and 
Robert C. Edgar, Arcadia Valley. 
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U&O Enthusiast Offers Successful Ideas 
With Which He Helps Agents Cash In 


The agent looking for a form with earnings for U&O to comply with the 


which to prospect in a rich but sparsely 
cultivated field can find it in business 
interruption insurance, C. E. Johnson, 
executive special agent of New York 
Underwriters in Atlanta, said in his 
talk at the opportunity sales forum of 
the NAIA convention in Chicago. Mr. 
Johnson has earned a notable reputa- 
tion for his enthusiastic and effective 
talks on U&O. 

There is a compelling need for this 
protection, he said, and the rewards 
for placing it are substantial. It does 
not take a super-salesman to sell it. 
If an agent makes proper preparations 
before solicitation, most of the job is 
done. Sometimes green salesmen do a 
better job than the old timers. The lat- 
ter know all the reasons why some- 
thing cannot be sold. 

Total time element premiums were 
$184 million in the five years ended 
with 1953. However, retail stores alone 
in this country sell more than $130 
billion of merchandise a year. Thus, 
U&O writings have not even started. 
This may be the fault of the agent who 
does not inform his client about U&O. 

In the past year, National Board 
gave catastrophe numbers to 10 tor- 
nadoes in each of which losses exceeded 
$1 million. Worchester, Mass., had es- 
timated property damage of $20 mil- 
lion, yet General Adjustment Bureau 
had no time element losses to adjust. 
Vicksburg, Miss., had several million 
dollars in losses but no U&O reported. 
Tornado losses in Waco, Tex., were 
reported at $20 million and there 
wasn’t a business interruption loss to 
adjust. 

Some agents have said that U&O is 
fine, but they cannot be expected to be 
experts in every type of insurance, Mr. 
Johnson continued. They have fire, 
automobile, inland marine, casualty, 
bonds, etc., and they are doing as well 
as the average agent. But, he pointed 
out, the merchants on Main street do 
not have the insurance knowledge that 
manufacturing plants have and there- 
fore depend on the local agent for 
proper insurance advice. It is only 
through the agent that Main street 
merchants can learn about the impor- 
tance of U&O. The agent should at 
least let them know the coverage is 
available for a sound insurance pro- 
gram. 


Before an agent starts out on U&O 
calls he should first equip himself with 
a time element kit containing material 
of interest to the business men. Com- 
panies furnish a great deal of infor- 
mation on time element coverages. He 
advised agents to read such material 
and if it impresses them, it will im- 
press the prospect. 

Business interruption insurance need 
not be sold, it need only be explained. 
Agents say they hesitate to ask a man 
his income from sales, the cost of 
merchandise sold to produce his sales 
total. A man’s business fluctuates and 
they dislike to attach a coinsurance 
clause to a fluctuating business because 
the amount of insurance may be wrong. 
Yet the same agent will look at a mer- 
cantile building and tell the prospect 
how much insurance he needs to com- 
ply with the 80% coinsurance clause. 
Building materials fluctuate, and it is 
extremely difficult to arrive at a pro- 
per replacement cost for a building. On 
the other hand, it is a simple matter to 
arrive at a proper amount of gross 


coinsurance requirements. 

In calling on the Main street mer- 
chant, an agent may encounter a few 
difficulties. First, the prospect may 
look on U&O as a luxury or a frill. 
Second, he may not quite understand 
the explanation so that any explana- 
tion needs to be simple and to the 
point. Third, at times the prospect is 
hesitant and unwilling to reveal the 





circumstances pertaining to the finan- 
cial condition of his business. 

To iron out these obstacles, the time 
element kit might contain “Fires in 
Fire-proof Buildings” by National Fire 
Protection Assn., and “Damage to Fire- 
proof Buildings” by National Board. 
This will show the prospect that fire- 
proof construction can and does burn. 
Newspaper clippings and pictures of 
fires are excellent sales aids provided 
they come from close to home. 

Copies of forms should be in the kit 
because frequently the prospect says, 


small premium”. The agent can then 
read him the eight line measure of re- 
covery. 

Mr. Johnson suggested that agents 
talk to their bankers about U&O not 
on the bank itself, because that would 
be extra-expense insurance, but bank- 
ers lend business men money each 
year to purchase stock and usually the 
loan is on an open note, payable pro- 
bably Jan. 15, after Christmas sales 
are over. Suppose the merchant who 
owes the bank a note on that date 
should suffer a fire loss early in Nov- 


“You can’t do all you say for such a 





(CONTINUED ON NEXT PAGE) 
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The Magic Carpet to 
GREATER PROFITS 


from Personal Clients 


Not since the automobile has anything come along that 
has had such impact on the local agency business as the 
Homeowners Policy. This is partly because this modern, 
big, economy-size insurance “package” means a lot 
more profits on residence-and-contents business. 


Here’s the main reason for its success. People like this 
new policy. Story after story comes to us from agents 
about how easy it is to sell this contract. An agent in a 
town of 10,000 sold 700 in a year. One agent in a 
medium-size city in six months sold over 200 Home- 
owners Policies with premiums of $45,000, of which 
$30,000 was net increase. Jt became available in a new 
State, an agent went out and told ten people about it, 
and nine bought it — at average three-year premiums 
of over $200 each. 


This is quite a bandwagon! It’s one mighty few agents 
can afford to miss. Because if you don’t sell the Home- 
owners (if it’s available where you are) then it won't 
be long before your renewals will turn out to have been 
picked up by your competitors’ Homeowners Policies. 
Your clients will be so sorry — but it’s too late by then 


Recently we collected all the good ideas we could find 
about how to promote and sell the Homeowners Policy. 
We put them into a new issue of our Agency Sales 
Bulletin. There’s a list of the advantages of the Home- 
owners Policy that takes a couple of columns. There’s 
a suggested sales talk, a letter, a folder, newspaper 
advertisements, radio and television spot announce- 
ments, and an outline of the coverages. 


Anyone who is now or may be selling the Homeowners 
Policy should have this new Bulletin. We’ve already 
sent it to our own agents, of course, but perhaps you’d 
like to have one, too. If you’re in a state where the 
Homeowners Policy is not yet written, it will pay 
you to see this complete data now, to be ready when 

the time comes. Sending the coupon won't obli- 
gate you in the slightest, and may bring you some 
money-making ideas. Send the coupon today 


FiriReE . MARINE . CASUALTY . eonos 


HOME OFFICES: New Haven, Coan. PACIFIC DEPTS: 248 Battery St.. San Francisca, Callf 
Fesees ee eeee8 S28 ee eee eee eeeeeeeee4895 
Security-Connecticut Insurance Companies a 
Department 17D New Haven, Connecticut 
Please send me, without cost or obligation, a copy of 
your new Agency Sales Bulletin on the Homeowners 
Policy. 
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ember. He will not earn the money to 
repay the note. He will use what re- 
serves he has to pay his continuing ex- 
penses, or spend the money he has col- 
lected on the physical loss and the 
good loan the bank made can turn out 
to be a poor one. Mr. Johnson noted 
that in the latest Dun & Bradstreet re- 
port a new question has been inserted, 
“Is business interruption carried?” A 
copy of that statement blank should 
be in the kit. 

By using the excellent material put 
out by National Cash Register Co., an 
agent can tell the prospect what his 
merchandise sold cost him, what his 
gross profit is, how many times a year 
he will turn over his stock, what net 
profit he will probably earn. 

Sometime ago, Mr. Johnson and an 
agent called upon a sizable drug estab- 
lishment in Enid, Okla., to deliver a 
reporting form policy, and, he thought, 
to talk about U&O. Mr. Johnson knew 
the value of insured’s stock because of 
his reporting form, but the druggist 
wanted to talk about no more in- 
surance. He said his program was al- 
ready too heavy and that regardless of 
what the agent and company man 
wanted to sell, or how good it might 
be, he was not interested. Mr. John- 
son explained that their purpose was 
not to sell additional insurance but to 
talk about the drug business. They 
were able to estimate his income, his 
cost of merchandise sold, and his gross 
profit, from the National Cash Regis- 
ter book. The druggist said they were 
less than 2% off. This so impressed 
him, he became interested and pur- 
chased U&O before they left. 

Druggists are the second best pros- 
pects for U&O according to national 
figures, second only to men’s furnish- 
ings stores. 

Mr. Johnson regards the use of 
newspaper clippings as excellent sales 
makers. Pictures of damage are us- 
ually available to agents at a cost of 
about $1. They are a great aid in visual 
selling of U&O. Newspapers help sell 
insurance. Agents should take advan- 
tage of this fact. 

Business interruption insurance ad- 
vertises itself. When a fire occurs and 
a merchant has U&O he will advertise 
that he is temporaily out of business 
and will reopen at such and such a 
time—and while he is out of business 
he is paying his employes in order 
that they may meet their obligations. 
No merchant would object to including 
an additional line in his advertisement 
stating that U&O has enabled him to 
do this. 

The average merchant who earns 
$50,000 gross profit annually can pur- 
chase U&O for probably no more 
money than he is paying for $50 de- 
ductible collision on his automobile. 
For $50 deductible collision on the 
average automobile, which is worth 
$2300, the cost is $80 to $100, depend- 
ing on location. Point out the wisdom 
of spending the $80 to protect the busi- 
ness that bought the car and home, 


keeps life insurance paid, educates the 
children, allows the luxuries of life, 
and builds savings. 

The agent selling U&O sometime 
runs into statements by the prospect 
that if a fire occurs, he will collect his 
physical damage coverage and quit. 
This is fine, if the loss is total. But 
suppose it is 50% on contents value. 
The insurer will pay him only for the 
damaged or destroyed articles, and he 
cannot walk away and leave the other 
50%. He must protect his business 
with U&O or be in a bad situation. 
Losses are 95% partial; this means 
that only five out of 100 could really 
quit business voluntarily. 

Another prospect may say the loss 
is hard to adjust under U&O. There is, 
however, less law on U&O than any 
other kind of insurance contract. It 
is not difficult to adjust a U&O loss. 
The agent should tell insured the policy 
will do for him just what he would 
have done for himself had the fire or 
other hazard insured against not oc- 
cured. 

Business interruption insurance will 
be sold. The only question is whether 
the agent will sell it or allow it or al- 
low his competitors to do so. 





Corsa Receives Scroll 


A. J. Corsa & Son agency of Brook- 
lyn, has received a scroll from America 
Fore to honor its 25 years of repre- 
sentation of Continental. The award 
was made to Stanley J. Corsa, present 
head of the agency, by Thomas D. 
Hughes, secretary of America Fore, at 
a special luncheon in New York. 

The Corsa agency was the first in 
Brooklyn to establish a marine and an 
inland marine department and was 
among the first to organize an engin- 
eering department. It was started in 
1885 by Andrew J. Corsa. When he 
died in 1914, his son Stanley took over. 





Insurance Almanac Ready 


The two-volume edition of The In- 
surance Almanac is now being dis- 
tributed. Volume I, the “Who’s Who 
in Insurance” book, was published 
earlier this year, and Volume II, a 1- 
248-page reference book, is now 
ready. 

The publisher is The Underwriter 
Printing & Publishing Co., 116 John 
street New York 38. The cost of each 
volume is $5; if both volumes are 
purchased, the total price is $8. 


AFCO Appoints Roedel 


Arthur A. Roedel has been appointed 
assistant vice-president of AFCO, the 
premium financing company. He 
started in insurance with Royal-Liver- 
pool and in 1948 joined home to head 
its actuarial division. He has been 
with AFCO since 1953. 








Taylor Heads Atlanta Assn. 


J. H. Taylor, Jr., has been chosen 
president of Atlanta Assn. of Insurance 
Agents, succeeding Travis Johnson. 
Gus Naumann was elected vice-presi- 
dent and George DuR. Fairleigh, man- 
aging director of the association, was 
reelected secretary. 
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Future in Rural, Small Lines Is Good 


(CONTINUED FROM PAGE 51) 





those accounts, and the value of serv- 
ice would increase. 

When the experience on some class 
of business indicates a rate reduction 
is in order, companies often hear the 
plea—don’t cut the rate, increase the 
coverage. This is part of the philoso- 
phy back of the current rash of com- 
prehensive dwelling policies. 

Mr. Carter believes comprehensive 
dwelling coverages will help agents 
hold business, for a while at least. But 
they are not the final word. If it is a 
good thing to combine fire and EC 
with AEC plus some theft and liability 
coverage, why can’t it go even farther? 
What would be wrong with writing in 
one contract all insurance the average 
home owner needs, including automo- 
bile. Maybe that would be a good way 
to get the better personal autos back 
on the books. 

If practically all risk coverage were 
written on the average home and con- 
tents, plus personal cars, public lia- 
bility, A&H and hospitalization, one 
could build up an account that would 
warrant giving that client all the help, 
personal contact and counsel he could 
use. 

If such a coverage were written it 
would be necessary to devise the best 
possible plan for handling it on vari- 
ous installment plans, annually, semi- 
annually, or even quarterly payments. 

Installment plans make these con- 
tracts more salable but the cost of 
collecting and processing the payments 
doesn’t add to their value. If compre- 
hensive coverages of this type are to 
be developed and made salable, com- 
panies and agents alike should coop- 
erate in every way possible to handle 
this business as economically as pos- 
sible and at a reasonable profit. Neith- 
er company nor agent should allow 
extra costs to creep into the product 
that aren’t necessary or that don’t 
add anything to its value. 


Mr. Young reviewed the recent his- 
tory of the rural and small lines agen- 
cies. Following the depression every- 
thing seemed to be quite normal. Bus- 
iness could be acquired to replace 
that lost by natural attrition, and a 
steady growth was not too difficult. 
Mediocrity was not too great a handi- 
cap. 

The second war jolted the entire 
commercial structure of the country. 
A big problem was that of personnel. 
For one-man agencies it sometimes 
spelled dissolution as it did to Mr. 
Young’s. His friends and neighbors in- 
vited him to enter service in a uniform 
instead of servicing uniform forms. 

After the war the first symptom in 
insurance was the great rise in auto- 
mobile rates. At first this seemed very 
nice. It meant an increase in premium 
volume with no extra effort required— 
just a natural reaction to increased 
loss ratios. But a couple of more raises 
began to hurt because agents dis- 
covered that over a period of time con- 
siderable cream business had been 
siphoned off by specialty insurers. 
Now the dollars were shrinking and 
small savings depleted by an orgy of 
spending. Clients were starting to take 
a second look at price before accepting 
policies. Some were so discourteous as 
to cancel after delivery with only the 
weak excuse that they had purchased 
the same thing for less money else- 
where, Then some had the audacity to 
inquire what their fire insurance was 
costing them. When did it expire? 

To add to this the landlord increased 
the rent, the power and light com- 


panies boosted rates for electricity, and 
the office girl demanded more money, 
Taxes were bumped. The printer 
wanted more money for supplies and 
advertising rates increased. Customers 
started dragging their feet when billed 
for policies and accounts receivable 
increased. 


The situation calls for a good thor- 
ough look at the business, Mr. Young 
declared. What are the sore spots? 
High overhead, too many small policies 
that cost too much to put on the books 
and too much to service, loss of some 
business due to price differential, and 
unappreciative clientele worried about 
their own ills; rate manuals that lack 
simplicity, policies that require too 
many endorsements, filing and storage 
space too crowded, office personnel 
wasting too much time, too much of 
agent time lost training new personnel, 
not enough time to write new business, 

He recommended that agents check 
the office arrangement for greatest 
convenience to the flow of paperwork 
through it. The policy writer should 
not have to move out of her chair, ex- 
cept for a coffee or rest break. The 
office should be pleasant to the eye 
and well lighted. Files should be readi- 
ly accessible to those who use them 
most. Bookkeeping should be kept to 
the smallest number of operations 
compatible with the requirements of 
the operation. With the office geared 
to the lowest operating cost that can 
be attained, a survey and analysis of 
the present business on the books will 
reveal the presently profitable lines. 
It may also reveal a large number of 
smaller accounts that require too much 
service, and then a sound group that 
are just average. Decide how to reme- 
dy that situation, whether by concen- 
trating on larger lines, combining cov- 
erages to make an account profitable 
or getting rid of the worst accounts 
that show up indication of being de- 
veloped. 

These things the agent can do for 
himself, or he may ask for help from 
a company which operates an agency 
service for this purpose. 


What about policies, endorsements, 
manuals and rates? He urged agents 
to make suggestions for improvement 
and simplification and to discuss them 
in associations at all levels. When a 
workable suggestion develops, pass it 
to the state association. There it can 
be taken to the companies if it is a 
state or local problem or sent to the 
National association if national or gen- 
eral in scope. No problems are solved 
by complaining. It takes united effort 
to accomplish improvement. 

As to unappreciative clientele, why 
don’t they realize that agents have a 
professional knowledge of the business 
and a code of ethics, that agents render 
service at the time they write the busi- 
ness by recommending the proper kind 
and amount of insurance to fit their 
needs in good companies, and _ that 
agents are ready any time to assist 
when loss occurs. Agents have been 
too busy giving professional service 
and too modest to tell them about their 
service. The thing to do is tell the 
public, then live up to the code of 
ethics, use all the tools of the profes- 
sion, do a thorough job for clients, 
take an active part in community af- 
fairs, etc. Thus the cure is hard work, 
conscientious public relations positive 
clear thinking and hard selling. 
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McGinnis and Earls Speak 
at Casualty Joint Meeting 


(CONTINUED FROM PAGE 1) 
licensing authorities of their right and 
duty to suspend and revoke the driving 
privilege of those whose record shows 
them to be unfit. 

Strict and impartial enforcement of 
the laws by the police, with emphasis 
on speed control, and with enough 
troopers on the job at all times to make 
constant highway supervision a reality. 

Revitalized courts having jurisdic- 
tion over traffic law offenses and the 
total support by these courts of state 
enforcement authorities. 

He paid tribute to the intensified ef- 
forts of the accident prevention and 
public relations departments of the 
company association, and the slow- 
down-and-live program inaugurated 
Memorial Day by 11 northeast and 13 
southern states, probably the greatest 
concentrated traffic program in all his- 
tory. This has demonstrated that states 
can reduce accidents when they put 
the pressure on. 

The improvement in company re- 
sults on automobile liability has come 
from rate increases and not from suc- 
cess in preventing accidents. Con- 
sequently, the auto rate situation is far 
from satisfactory. The solution of that 
problem demands the best combined 
thinking and efforts of company ex- 
ecutives and agents. 

He called attention to the subject of 
advance payments and flat cancella- 
tions as a real problem which should 
be considered and acted upon by the 
suggested joint committee. The sub- 
stantial cost of issuing and cancelling 
policies returned for flat cancellation, 
plus the unknown cost of claims under 
policies which would not have been 
accepted if a loss or accident had not 
occurred within the placement, is a 
tremendous burden. Low acquisition 
cost companies, because of their ad- 
vance premium requirements, pretty 
much escape it. Any reduction in that 
cost will also effect a corresponding re- 
duction in the competitive disadvan- 
tage involved. 

e * e 

He called attention to the defeat of 
compulsory auto insurance in New 
York this year as an outstanding ex- 
ample of what can be accomplished by 
teamwork. 

Mr. Earls said that several weeks 
ago while visiting the home office of an 
insurer, the report of hurricane Carol 
was being discussed by the executive 
officers. The number of claims, the 
processing of losses, the need for im- 
mediate action, the number of adjus- 
ters available, etc., took much of the 
attention of these men. Finally they 
casually began discussing the amount 
of their loss. After they had reached 
a figure in the millions, the president 
said: “Well, why worry, we have the 
money and we owe it. Let’s pay it and 
go about our business.” 

What a remarkable business this is, 
Mr. Earls said, when the first con- 
cern is for the payment of a loss and 
the second concern is for the money 


involved. 
Business for company, agent and 
broker is good today, he declared. 


Company figures show them to be in 
the best shape in history, and it is a 
natural corollary that the producers 
likewise have done well. 

Mr. Earls is an optimist and all the 
noise raised over the local agent’s com- 
petition leaves him cold. Business was 
never better for agents and speeches 
and conversations proclaiming that 
they have the skids under them ap- 
pear to him absurd. 


There has always been competition 
for local agents and they have always 
had it from non-agency sources. A cer- 
tain number of people will always buy 
on price and agents should be sophis- 
ticated enough to recognize this. They 
are not going to put the direct writers 
and other competitors out of business, 
but neither are they going to put the 
agents out of business, if the latter 
keep their heads and do a good job. 


About the only difference he can see 
over the years is that the prophets of 
doom change, along with details of the 
agents’ death sentence. When Mr. Earls 
first got into the business, the gloom 
was all on the side of the large com- 
mercial lines, fire, workmen's com- 
pensation and the like. The big buyers 
of insurance, agents were told, did 
not need their services and they could 
never justify their commissions, so 
agents should concentrate on personal 
lines and let the direct writers have 


the big ones. The agents did not, 
thanks to the fact that agents and 
companies got together and worked 


out arrangements like Factory In- 
surance Assn., Inter-state Underwri- 
ters Board, retrospective rating, graded 
costs, etc. 

Today, agents are being told that 
they are going to lose out on the per- 
sonal lines, auto and dwelling and con- 
tents fire insurance. This time agents 
are told that these insured are too 
small to need agency service. One way 
or the other the agent always loses. 
Actually they have not lost. 

He pointed out it is not those in in- 
surance who deprive agents of commis- 
sions but the man who sells automo- 
biles, clothing, refrigerators, etc. The 
person who gets the money first is the 
real competitor. 

. . . 

He urged agents to work in a pro- 
fessional manner, to build and streng- 
then their product immeasurably. It 
behooves all agents to increase their 
knowledge of insurance, be a credit 
to the community and develop the 
services for which they are paid. With 
the new ideas and tools with which 
agents have to work, the future of the 
business is limitless. 

The new forms of comprehensive 
dwelling policy can keep an agent busy 
soliciting new business day and night. 
Changes in the casualty business are 
enough to keep him busy for the next 
five years. These developments put the 
agent further ahead, they are strides 
in the right direction. The agent should 
tell the companies: “You make them, 
we'll sell them.’”’ Once in awhile some 
independent thinking causes a little 
trouble, but in the long run doesn’t it 
make all agents and companies a little 
more alert? 

It is going to take some study and 
work to learn the many new dwelling 
forms. However, there has been too 
much complaint by producers that 
there are too many new forms that 
are too complicated. 

. . . 

It is tempting to take the easy way 
and say that the agency will write 
only one or two contracts. That would 
help office procedures but would play 
directly into the hands of competitors. 
The more rigid the business is the less 
the agent is needed and the easier it is 
for direct writers. The more choice 
agents give a customer, the harder 
agents have to work, but the tougher it 
is for competition. The agent has a 
double responsibility, to keep up with 
developments himself and keep the 
thinking of the producers in his office 
straight. This will pay off. 
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Depends upon what he’s trying to catch. 


The right approach is just as important when you're trying to 
sell Earnings Insurance. And, without boasting, we can 
honestly say that our new Visual Sales Aid has proven to be 
a most attractive lure to scores of prospects. 


A live line is the one to watch. If you've had difficulty “reeling in” 
Earnings Insurance prospects perhaps our new Visual Sales Aid 
is what you need. Use the coupon for more information. 


i 
Production and Market Research Department | 
Royal-Liverpool Insurance Group t 
150 William Street, New York 38, N. Y. i 
1 want to know more about the new, non-technical approach | 
to selling Earnings Insurance. | 

| 
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issouri Prison Riot 
amages $5-$7 Million; 
State’s Insurance: Zero 


The state of Missouri had no fire 
or riot insurance protection on any of 
the six state penitentiary buildings at 
Jefferson City which were destroyed 
or damaged to the extent of between 
$5 and $7 million by rioting convicts 
Sept. 22 and 23. 


Special 
Risks 








Among Boats Too! 


You may not associate water craft with the special risk 





market, but actually in every community near any 
body of water there are such risks. 


Take excursion boats, for example. We often provide 
the essential public liability coverage for such pleasure 
ships. Fishing and shrimp vessels and towing barges 
often constitute unusually hazardous operations. 


Whether it’s public liability for a “water taxi”’ or hull 
coverage for a coastal barge, Illinois R. B. Jones can pro- 
vide the coverages needed to keep any enterprise afloat. 


IIlinois fh. B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. » EMerson 2-5845 
William E. Lersch, Vice-President 
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WE GIVE OUR AGENTS 
UNUSUAL NEW 
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New Indiana Insurer 


United Mutual Ins. Co. has been or- 
ganized at Fort Wayne, Ind., to write 
casualty. It will be an agency insurer 
headed by Richard J. Traster as presi- 
dent; L. H. Dunten as vice-president, 
Roland M. Cole, secretary, and C. Mor- 
ris Ross as treasurer. Mr. Traster has 
operated a general insurance agency at 
Fort Wayne. 
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Thinks BI Cases Would 
Go Faster Without Juries 


and With “Comparative” 


NEW YORK—Justice David W. Peck 
of the New York appellate division in 
testimony before the temporary com- 
mission on the courts has reiterated 
his conviction that something must be 
done to solve the problem of delays 
in jury trials of personal injury cases. 
The courts in New York City are up- 
to-date in every kind of work a judge 
can do without a jury, he said. It is 
only when they are hung up with a 
jury that they are delayed because of 
the inherent slowness of the jury proc- 
ess. 

He indicated that it was up to the 
voters whether they wanted to abolish 
the jury system, but he indicated that 
he does believe that constitutionally 
they could vote to abolish juries in civil 
cases. Otherwise, he thought personal 
injury cases might be transferred from 
courts to compensation boards; or the 
number of court houses, judges, court 
clerks and juries could be increased to 
take care of the jam of work, if the 
public does not want to put up with 
continued congestion and delay. 

Two years ago the city courts were 
four years behind; by prodigious effort 
they are only now three years behind, 
but the cases that remain are tougher 
and it is doubtful whether more of a 
reduction in the case delay can be 
made soon. 

He thinks judges could provide bet- 
ter and quicker justice without juries 
if there was a rule of comparative 
negligence substituted for the present 
rule of contributory negligence. 





Four Named on Coast 
by National of Hartford 


H. L. Brock, superintendent in the 
San Francisco East Bay territory for 
National of Hartford group, has been 
transferred to the fire and inland ma- 
rine loss division at San Francisco. He 
has been with the group for 34 years. 

P. A. Harty, special agent, has also 
been transferred to Pacific department 
headquarters to assume duties in the 
casualty underwriting division. 

S. E. Humphrey, special agent, has 
been named supervisor of the East Bay 
territory at Oakland. He has been in 
the San Joaquin Valley, and now in 
charge there is George E. Trull, Jr., 
special agent. 





Participation in National Fire 


Prevention Week Hits Peak 
(CONTINUED FROM PAGE 1) 

of FP week, material provided for 

trade journals, etc. 

A seminar on “Fire Protection in 
Industry” Oct. 7 at the La Salle hotel 
will highlight Fire Prevention Week 
activities being sponsored by Chicago 
Assn. of Commerce & Industry, Oct. 
3-9. 

Other plans for the week include 
television programs; the mailing of 
fire inspection check lists to 2,500 
churches; distribution of 750,000 home 
fire safety check lists through schools, 
industry and the fire department; a 
fire safety demonstration at a hospi- 
tal; presentation of hero awards to 
firemen and policemen in the city 
council chambers; and a parade of 
1904 horse drawn fire fighting equip- 
ment contrasted with modern equip- 
ment, followed by a demonstration of 
equipment at the Merchandise Mart. 

The parade and demonstration mark- 
ing 50 years of progress in fire fighting 
equipment is being planned as part of 
the celebration of the 50th anniversary 
of Assn. of Commerce & Industry 
which traditionally sponsors Fire Pre- 
vention Week. 

Elmer F. Reske, manager of Cook 
County Inspection Bureau, will be pre- 
siding chairman at the La Salle hotel 





seminar which is being held in ¢. 
operation with the Society of Fire Pro. 
tection Engineers and the Greater Chi. 
cago Safety Council. 





Goodnow Retires as 
Craftsman President 


Retirement has been announced of 
E. P. Goodnow, president of Craftsman 
of Boston. He has had the position for 
eight years, and his controlling interes; 
in the company has been purchased by 
Walter R. Hennessey, the company’; 
largest general agent. 





No successor to the presidency ha 
been named. 


R.I. Assn. Annual 
Cut by Hurricanes 


Rhode Island Assn. of Insurance 
Agents will meet Oct. 18 in Provyi- 
dence. The program has been shorten- 
ed to one afternoon and evening owing 
to the recent hurricanes. 

The main event of the afternoon ses- 
sion will be a forum on workmen's 
compensation insurance, moderated by 
Carleton I. Fisher, vice-president, GL, 
& H.J. Gross, Inc., of Providence. Pane] 
members will be George Roche, chair- 
man, WC commission, R. I.; Robert D. 
Heitzmann, assistant secretary, Na- 
tional Council on Compensation Insur- 
ance, New York; Joseph L. Breen, 
chief, division of WC, R. I. 

At the annual banquet Ellis H. Car- 
son, president, National Surety Corp, 
New York, will speak on the theme, 
“New Horizons in the Self-Service 
Era”. Mr. Carson is also president of 
the National Surety Marine Corp., 
New York. 





Blue Goose Deputy MLGGs 
Get Something Special 


(CONTINUED FROM PAGE 19) 
St. Louis; Wisconsin Home 
Maurice P. Griffin, Milwaukee. 

Eastern region at large, George P. 
Albiez, Newark. States: Pennsylvania 
and West Virginia, George R. Arring- 
ton, Pittsburgh, Maryland and D. C,, 
Douglas E. Howie, Baltimore; New 
York, New England and New Jersey, 
Floyd C. Pickett, New York. 

Southern region at large, Hoyt T. 
Holland, Jackson, Miss. States: Flori- 
da and Alabama, R. M. McFarland, 
Atlanta (Georgia pond); Mississippi 
and Louisiana, Ralph Baker, Little 
Rock (Arkansas pond); Texas, I. M. 
Hughes (Oklahoma pond); Oklahoma 
and Arkansas, J. F. Miazza, Dallas 
(Texas pond); Tennessee and Ken- 
tucky, Claude Boykins, Birmingham 
(Alabama pond); Georgia and South 
Carolina, Kenneth Smith, Raleigh, 
(North Carolina pond); North Caro- 
lina and Virginia, Mayhew Jones, 
Nashville (Tennessee pond). 

Canadian at large, S. F. LeRiche, 
Montreal. Provinces: Alberta, Charles 
F. Kelly, Calgary; British Columbia, 
George L. Craddock, Vancouver; Man- 
itoba, J. C. MacDonald, Winnipeg; 
Northern Alberta, Ross Taylor, Ed- 
monton; Ontario, K. M. Marshall, Tor- 
onto; Quebec, H. F. MacDonald, Mon- 
treal. 

Pacific region at large: F. C. Col- 
ridge, San Francisco. States: South- 
west, Norman Thompson, Los Angeles; 
northwest, Henry O. Price, Seattle. 


Nest, 





New Allstate Claim Office 

Allstate opened its 119th district 
claim service office at Metuchen, N. J. 
Philip J. Maiorca is manager. 
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Chairmen of 
NAIC Committees 
Are Announced 


The new National Assn. of Insur- 
ance Commissioners committee list has 
been issued. Chairmen of committees 
of interest to property and casualty 
ple are: 

Blanks, Robinson, Ohio, chairman; Wells, 
Indiana, vice-chairman. Sub-committees, fire, 
casualty and reciprocals, J. F. Collins, New 
York; hospital and medical service plans, E. 
L. Berger, Pennsylvania; title and mortgage 
guaranty, William Gould, New York; assess- 
ment life and accident, C. C. Dubuar, New 
York. 

Accident and health, Martin, Louisiana, 


chairman; Maloney, California, vice-chairman. 


Subcommittee on Blue Cross-Blue Shield, Les- 
lie, Pennsylvania. 

Casualty and surety, Bohlinger, New York, 
chairman; Jackson, Maryland, vice-chairman. 

Definition and interpretation of underwriting 
powers, Leslie, Pennsylvania, chairman; Shee- 
han, Minnesota, vice-chairman. 

Examinations, Bowles, Virginia, chairman. 
Subcommittees, practice and procedure man- 
ual revision, Hooker, Connecticut; manual 
changes, Bowles, Virginia; methods, practices 
and laws, to be appointed. 

Fire and marine, Bisson, Rhode Island, chair- 
man; Bohlinger, New York, vice-chairman. 
Subcommittees, standard profit formula, Boh- 
linger, New York; installment premium re- 
porting in annual statements, Leslie, Penn- 
sylvania. 

Fire prevention and safety, Cravey, Georgia, 
chairman; Murphy, Delaware, vice-chairman. 

Interstate cooperation, Davis, Mississippi, 
chairman; Bohlinger, New York, vice-chair- 
man. 


A&H Report Involves 
FTC Policy Stand 


WASHINGTON—Fundamental ques- 
tions of policy are to be decided by 
the federal trade commission in its 
consideration of a staff report on the 
A&H investigation upon which FTC 
has been engaged for months. These 
questions involve FTC jurisdiction un- 
der public law 15, Constitutional ques- 
tions, and how the commission will 
deal with the general problem. 

Several courses are open to FTC. It 
can: Issue a factual report and pass 
responsibility for action to the Presi- 
dent and congress; accuse the business 
of deceptive advertising and other un- 
fair methods of competition (provided 
the facts disclosed in the investigation 
warrant); issue one or more formal 
complaints against alleged A&H viola- 
tors of FTC regulations; offer its find- 
ings as a basis for action by state com- 
missioners; call a conference of A&H 
underwriters and/or state commission- 
ers to work out a solution cooperative- 
ly. 

In view of numerous FTC jurisdic- 
tional questions that have arisen, some 
insurance representatives and observ- 
ers believe that a factual report sug- 
gesting clarification of the McCarran 
act would be the logical outcome. 
Other insurance people think that FTC 
will call upon the A&H business and 
state commissioners for help in meet- 
ing the problems of jurisdiction and 
control. 

Although the Republican majority 
of the commission may be assumed to 
favor minimum control by the fed- 
eral government, observers recall that 
the commission started its A&H in- 
vestigation some months ago on the 
heels of Senator Langer’s mail order 
investigation. They recall also the ad- 
ministration’s interest in A&H insur- 
ance as demonstrated by its fight in the 
last congress for health reinsurance 
and the coverages actually obtained 
for government employes. Judging 








from this, observers say, there is no 
reason to believe that FTC will be re- 
ticent in its recommendations on A&H 
problems. 


Laws and legislation, Navarre, Michigan, 
chairman; Hammel, Nevada, vice-chairman. 
Liaison, by zones, Bohlinger, New York, 1; 
Robinson, Ohio, 2; Cravey, Georgia, 3; 4 as 


yet unnamed; Combs, Arkansas, 5; Taylor, 
Oregon, 6. 
Rates and rating organizations, Sheehan, 


Minnesota, chairman; Northington, Tennessee, 
vice-chairman. Subcommittees, multiple line 
underwriting, Pansing, Nebraska, chairman; 
sprinkler leakage and water damage statistical 
classifications, Jackson, Maryland. 

Unauthorized insurance, Maloney, California, 
chairman; Burt, South Dakota, vice-chairman. 
Subcommittees, sales on U. S. military reserva- 
tions, Smith, Texas; mail order insurance in 
connection with U. S. Senate judiciary com- 
mittee matter, Allyn, Connecticut. 

Uniform accounting, Fischer, Iowa, chair- 
man; Navarre, Michigan, vice-chairman. Sub- 
committees, uniform accounting, J. J. Higgins, 
New York. Another headed by Maloney, Cal- 
ifornia, will consider: (1) continuation of pres- 
ent expense groups, (2) definition of inspection 
expenses, (3) definition of acquisition, field 
supervision and collection of expenses, (4) 
report of industry uniform accounting com- 
mittee on bases of allocation, (5) utilization of 
time study in unit counts in lieu of flat per- 
centage loadings, (6) jurisdiction of the NAIC 
uniform accounting subcommittee over cost 
analysis and other than insurance expense 
exhibit. 

Valuation of securities, Bohlinger, New York, 
chairman; Allyn, Connecticut, vice-chairman. 
Subcommittee, valuation of securities, Allyn, 
Connecticut. 

Workmen’s compensation, Northington, Ten- 
nessee, chairman; Mahoney, Maine, vice-chair- 
man. Subcommittees, evaluation law amend- 
ment, Maloney, California; small policy econo- 
mies, Leslie, Pennsylvania; advisory  tech- 
nicians, Frank Harwayne, New York. 

Taylor of Oregon is chairman of the execu- 
tive committee. This committee has a number 
of subcommittees and these include: Federal 
health reinsurance plans, Knowlton, New 
Hampshire; enlarging the functions of the as- 
sistant secretary’s office and methods of fi- 
nancing, Burt, South Dakota; to study sites for 
future NAIC meetings, Sheehan, Minnesota, 
and a special subcommittee headed by Pansing, 
Nebraska. 


Defunct Insurer is 


Election Issue in R. I. 

Gov. Roberts of Rhode Island has 
denied any state laxity in allowing 
the defunct Rhode Island Ins. Co. to 
do business in the state. His denial 
came after Dean J. Lewis of Newport, 
gubernatoral candidate, demanded to 
know why the company was permitted 
to do business there when it had been 
stopped in every other state in the 
union. 

The governor said Commissioner 
Bisson had informed him that the 
company was solvent in 1950 when a 
receivership petition was filed and 
since then has been under court juris- 

diction. 


Objects to Story 


on Central Standard 


V. D. Dardi, chairman of United Dye 
& Chemical Corp., which recently pur- 
chased Central Standard Ins. Co. of 
Sioux Falls, S. D., has written THE 
NATIONAL UNDERWRITER protesting the 
implication of a story in the Sept. 9 
issue in which it was said the lieense 
of Central Standard was canceled in 
Minnesota as a result of a change in 
ownership. Mr. Dardi writes: 

The lead and story in your Sept. 9 
issue on Central Standard of Sioux 
Falls is misleading and reflects unfav- 
orably and unfairly both on Central 
Standard and its new owner, United 
Dye & Chemical Corp. I am convinced 
that you will want to present the cor- 
rect facts in order to mitigate the dam- 
age. 

The true facts are these. United Dye 
acquired ownership of Central Stand- 
ard as of June 30, 1954. In July, 1953, 
Central Standard was issued a certi- 
ficate to do business in the state of 
Minnesota. This certificate, following 
routine, was conditional upon Central 
Standard’s filing rates, schedules, etc. 
Central Standard never took advant- 
age of this. It did not file nor did it 
move toward opening an agency. Early 
in May the Minnesota insurance com- 
missioner issued a renewal of the con- 
ditioned license in the routine fashion, 
again Central did not follow up. In the 
meantime United Dye began negotia- 
tions for the purchase of more than 
95% of Central Standard stock. 

Information on the _ prospective 
change in ownership was given to 
Commissioner Sheehan of Minnesota 
early in June 1954. In anticipation he 
wrote Central Standard withdrawing 
the conditional license until such re- 
quired information as to the new own- 
ers, rates, etc. could be submitted. The 
withdrawal of this conditional, never 
utilized certificate was dated June 21, 
1954. United Dye took ownership, I 
repeat, as of June 30, 1954. During the 
period of reorganization and consoli- 
dation no move has been made to re- 
new the Minnesota application. 

In short, the cancellation was a 
routine procedure tying up a loose end 
left by former management. I am sure 
you will want to make this clear. 





Buffalo Agents Elect 


Greater Buffalo Assn. of Insurance 
Agents has elected Raymond Christ, 
president; John N. Walsh, Jr., vice- 
president; Joseph J. Ruh, treasurer; 
and Robert M. Rublee, secretary. The 
organization was formerly known as 
Buffalo Assn. of Fire Underwriters. 


Minn. Federation 
Elects L.C. McGee 


L. C. McGee, Minneapolis manager 
of the Aetna Casualty & Surety, was 
re-elected president of the Insurance 
Federation of Minnesota at the annual 
meeting last week in Minneapolis. 

T. Parker Lowe of Anchor Casualty, 
St. Paul, was elected a vice-president 
and the following were re-elected vice- 
presidents: Paul Clement, Minnesota 
Commercial Men’s assn., Minneapolis; 
Tom von Kuster, of the David C. Bell 
Investment Co., Minneapolis; L. D. En- 
berg, local agent, St. Paul; John W. 
Fishbach, counsel, Minnesota Mutual 
Life, St. Paul; Ronald M. Hubbs, St. 
Paul Fire & Marine Insurance Co.; 
Hjalmar Hjermstad, Citizens Fund, 
Red Wing. 

George W. Wells, president, North- 
western National Life of Minneapolis, 
was re-elected treasurer, and George 
O. French, Minneapolis, was re-elected 
counsel. 


Waite Observes 60th 


Harvey R. Waite, honorary chair- 
man of Agricultural and Empire State, 
was honored by his fellow officers on 
his 60th anniversary with Agricul- 
tural. He joined the company as an 
office boy and after being promoted to 
various departments and positions be- 
came president in 1928. He became 
chairman in 1945 and honorary chair- 
man in 1947. 





SPECIAL AGENTS 


These positions and many more 
need filling. 


Bond—Tennessee ........... $7,000 
Fire—W. Va. & Tenn......... 6,500 
Fire & I1M—Calif............ 6,500 
I. M—Southeast ............ 6,000 
Fire & Cas.—Arizona ........ 6,000 
Fire & Cas.—Ohio .......... 6,000 
Fire & Cas.—Texas.......... 6,000 
be a 5,500 
Fire & Cas.—Florida......... 5,500 
Casualty—Michigan ........ 5,000 
Send your qualifications 


confidentially to: 


fer ason 


PERSONNEL 
330 S.Wells St. Chicago 6, lil. 
HArrison 7-9040 











ALBUQUERQUE 
OKLAHOMA CITY 


excess treaties in a pool of stock 


Alaska. Excepi for Massachasetts, 





ATLANTA 


business, but operate strictly through agents. We were organize 
or less to States West of the Mississippi until recent } 
we will consider agreements wit 
Retained limits $100,000/300,000/100,000 on al 
butane, $50,000/100,000/50,000. 


DALLAS 
ST. LOUIS 


operating as 


Homer Bray Service 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
companies, for writing certain hazardous line coverages. We write no direct 
d in 1949, and have confined our writings more 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE OIL FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Box 1008 Albuquerque, N.M. Phone 3-4561 


DENVER 
SEATTLE 


UNIVERSAL INSURANCE UNDERWRITERS 


ly. We are in a position to file in all 48 States, 
h local agents any place in the above territory. 
| lines except gasoline, butane and explosives. On gasoline and 
We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 


NASHVILLE 
PORTLAND 


Canado and 
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5 seeking mail order business. He said of this business, Mr. Navarre said the 
Unlicensed Insurer he found agencies placing business tax loss could be no more than $5,000. WANT ADS 
. with unlicensed companies must file Mr. Navarre said only 8% of insurance 
P reémlium Taxes an affidavit containing fairly detailed written in Michigan goes to un- pong ~ be Aad pkg ag tiny! rr 
| R s Mi h information relative to the agent’s authorized insurers at present and this Friday in Chicago office—175 W. Jackson Bin 
ssue ages in ICN. efforts to place the business with business produced $13,233 in taxes Individuals placing ads are requested to make 
se ; _ : payment in advance. 
Michigan Auditor General John supervised underwriters and _ that last year. THE NATIONAL UNDERWRITER 


B. Martin, who has been feuding with 
Commisioner Navarre over the de- 
partment’s handling of the problem 
of unlicensed insurance, extended his 
inquiry to other states during the past 
week. He has been insisting that far 
more such business slips away from 
Michigan licensed companies than 
would appear on the surface or than 
the volume on which Michigan pre- 
mium tax is paid. 

Mr. Martin made a quick trip to 
Illinois and Missouri in pursuit of 
possible facts to bolster his theories. 
Upon his return he said he intends 
to ask Lloyds of London to provide 
reports relative to risks carried in 
Michigan to check against the busi- 
ness on which the state has been col- 
lecting taxes from this unlicensed 
organization. He said he found Lloyds 
representatives in Illinois expressed a 
wish to pay full taxes on any business 
originating in Michigan. 

In Missouri Mr. Martin said he 
found stiffer requirements are en- 
forced relative to placing of unauthor- 
ized business than in Michigan al- 
though some insurers not supervised 
by the Missouri department have been 
flocding Michigan with circulars 


“after that is done, the insurance risk 
is referred to a pool of companies to 
make the final proof that such in- 
surance is not available from licensed 
carriers in Missouri”. 

Martin’s first criticism of the Michi- 
gan department was based on an in- 
stance in which an agent was placing 
a considerable volume of residential 
business with non-admitted insurers 
but had not filed the required affida- 
vits for more than a year. He has in- 
sisted that the suspected tax loss to 
the state justifies him in conducting 
a thorough investigation. 

Meanwhile Mr. Navarre has con- 
tended, in effect, that Martin is 
making a mountain out of a molehill, 
inasmuch as he has failed to prove 
either that the state has ben deprived 
of any tax revenue or any claims of 
Michigan insured have gone unpaid 
because of the existing laws on un- 
authorized business or their adminis- 
tration by his department. He charged 
Martin with indulging in “pure specu- 
lation” in estimating the state has 
been losing from $50,000 to $500,000 
annually in unpaid premium taxes on 
this class of business. On the basis of 
Martin’s own estimate of the volume 
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Martin criticized the Mighigan de- 
partment for not alerting the citizens 
more vigorously relative to the perils 
of patronizing mail order carriers. 
He said the Automobile Owners Safety 
Ins. Co. of Missouri which has been 
one of the heaviest mail solicitors of 
health and accident business in Michi- 
gan appeared, from existing Missouri 
records, to have sold 16,200 policies 
in the state last year, collecting $81,- 
000 in “tax-free” premiums. He said 
Superintendent of Leggett of Missouri 
reported he was helpless to halt 
operations in other states by com- 
panies domiciled there nor could he 
assist in collecting premium taxes for 
the states in which they have been 
doing the business. 

Michigan Assn. of Insurance Agents 
issued a statement of policy relative 
to the controversy and, in a bulletin 
to the membership, officers expressed 
the view that “if there has been any 
abuse of the present statutory per- 
mission (to place business with un- 
authorized insurers by filing an affi- 
davit of unavailability and payment 
of the premium tax), we are inclined 
to the belief it is born of misunder- 
standing and not deliberate evasion.” 
It was noted further that the “prob- 
lem of capacity has never been acute 
until the past decade with its catas- 
trophic fires resulting from mass pro- 
duction methods, soaring accident 
rates and increased court judgments.” 
Association members lack any possible 
incentive in placing such _ business, 
the bulletin stated “except for service 
and protection to the policyholder; 
the pittance in commission recovered 
under such arrangements speaks for 
itself.” 


Fahey Is Crocker Claims 
Service Chicago Manager 


Edward J. Fahey, vice-president of 
T. A. North, Inc., independent adjust- 
ers, Chicago, has 
resigned to become 
Chicago manager 
of Crocker Claims 
Service there. He 
started in insur- 
ance as an investi- 
gator in 1923 for 
John E. Cassidy, 
Peoria attorney 
and former Illinois 
attorney - general. 
In 1929 he went 
with the Kemper 
Companies in the 
home office as an 
adjuster and ex- 


Edward J. Fahey 


aminer until 1938. 

Mr. Fahey opened the Peoria branch 
for Kemper and operated as manager 
for central Illinois and eastern Ohio 
until 1945 at which time he became 
vice-president and general manager 
of the North firm. Upon Mr. North’s 
retirement in 1952, he became presi- 
dent, remaining in that capacity until 
Oct. 1. He had also been Chicago 
branch manager for Crocker since 
1949. He will continue as an indepen- 
dent adjuster as well as managing 
Crocker Claims Service in the greater 
Chicago area. Mr. Fahey is a member 
of the Illinois Bar. 

To Hear Follmann in Ind. 

Speaker at the Oct. 11 luncheon 
meeting of Indianapolis Assn. of A&H 
Underwriters will be J. F. Follmann, 
Jr., managing director of Bureau of 
A & H Underwriters. Mr. Follmann 
will speak on “The Right of Discon- 
finuance by the Company.” 








SPECIAL AGENT 


To represent a well-known Ohio general agency 
for fire and marine lines. Agency force will be 
that of a well-established Ohio casualty com. 
pany. This is an excellent opportunity for the 
right man, between the ages of 30 and 45, who 
can qualify. All replies treated confidentially, 
Our employees know of this ad. Address Box 
B-17, The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








WANTED 


STATE AGENT for Alabama for multiple line 
company. Primary emphasis on automobile and 
fire lines wanted. Excellent opportunity with 
aggressive Southeastern company. Prefer man 
under 36 years of age. Our pce know of 
this ad. Write to A-99, The National Under. 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill, 








CASUALTY FIELDMAN 


Nation-wide multiple line company offers field 
pesition in Pittsburgh, Pennsylvania. 


Reply Box B-19, 
THE NATIONAL UNDERWRITER CO. 
175 W. Jackson Blvd. Chicago 4, Ill. 








AVAILABLE 
For Northern Ohio field or branch office; CPCU 
with extensive managerial experience. Wide 
agency acquaintance; well-versed in Fire, Casu- 
alty lines; fire, safety inspection. $7,200 minimum. 
Write B-20, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago, Ill. 








INSURANCE 


An experienced Casualty Underwriter is desired 
for the Indianapolis office of a large Eastern 
Multiple Line Stock Insurance Company. Per- 
manent position with excellent opportunity for 
advancement. Reply to Box B-2I, fre National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Minois. 








INSURANCE EXECUTIVE 


Established Stock Company desires top caliber 
man, age 35-55. Complete knowledge of Casualty 
lines. Underwriting, rate making, reinsurance 
background. Become part of top-level manage- 
ment. Salary commensurate with experience. 
Headquarter in California. Address B-22, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








SPECIAL AGENT 


To represent well known Wisconsin General 
Agency for fire and marine lines. Excellent op- 
portunity for man who can qualify. Replies 
treated confidentially. Write Box B-8, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








MICHIGAN FIELD 
REPRESENTATIVE 


Fast growing multiple line stock agency com- 
pany operating nationally has opportunity for 
aggressive enthusiastic experienced man _ inter- 
ested in becoming associated with a top rated 
company, exceptionally progressive, with many 
outstanding employee benefits. It will pay you to 
‘investigate. Write B-27, The National Under- 
vriter Co., 175 W. Jackson Blyd., Chicago 4, Ill 








FIRE UNDERWRITER 


Prominent midwest multiple line stock company 
with established agency plant has an opening 
for a fire underwriter competent to organize and 
manage new fire department. Excellent oppor- 
tunity for qualified man to become associated 
with sound company. Salary commensurate with 
experience and ability. Write giving age, ex- 
perience, etc. to B-25, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














CASUALTY UNDERWRITER 


An established General Agency in Chicago is 
looking for a capable young man as an as- 
sistant to Casualty Manager. Some Casualty 
experience is necessary. Excellent opportunity for 
right applicant. Write Box B-26, The National 
ae Co., 175 W. Jackson Blvd., Chicaqo 
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Mutual Company Men Eye 


Atomic Risk Hazards 
(CONTINUED FROM PAGE 2) 

State Farmers Mutual Tornado of 
Cameron, Mo., presiding; casualty con- 
ference, with Carl M. Russell, president 
Meridian Mutual of Indianapolis, pre- 
siding; Federation of Mutual Fire Ins. 
Cos. conference, with John A. Buxton, 
chairman, Federated Mutual Imple- 
ment & Hardware of Owatonna, Minn., 
presiding; and the advertising-sales 
conference, with C. J. Bailey, general 
sales manager, Federated Mutual Im- 
plement & Hardware, Owatonna, Minn., 
in charge. 

In his speech on the problems and 
hazards of radioactivity, E. N. Harri- 
man, vice-president, Liberty Mutual of 
Boston, emphasized the danger of ra- 
dioactive contamination and minimized 
the direct explosion danger. According 
to General Electric scientists working 
on nuclear power plants, he said, a 
serious accident can occur only as a 
result of inadequate design, gross 
equipment failure, or human error. At 
least two of these factors must be pres- 
ent. If the reactor does get out of con- 
trol, he said, the explosion would be 
comparatively minor, about the equiva- 
lent of an auto gasoline tank explosion, 
and would be contained within a pro- 
perly designed building. Damage and 
loss of property would result largely 
from the dispersal of radioactive ma- 
terials within the plans and in the 
vicinity. 

The decontamination of materials 
subjected to radioactivity, Mr. Harri- 
man said, usually takes a long time, is 
costly, may result in damage to the 
materials, and is sometimes of little 
use. Drycleaning or laundering is often 
adequate for cloth, for example, but 
floor coverings and other permeable 
materials generally must be discarded. 
He cited one loss where 200 drums 
filled with carpets, linoleum, cleaning 
rags and similar material had to be 
weighted with concrete and dumped 
at sea in deep water. 

Except for a few policies having spe- 
cific exclusions, present fire policies 
generally cover radioactive contamina- 
tion if it is caused by fire or other 
named perils. The standard policy pro- 
vision which states that the insurer 
shall not be liable for loss occurring 
when the hazard is increased by any 
means within the control or knowledge 
of insured may apply where the radio- 
active materials are kept on the prem- 
ises of the insured, but has no bearing 
on damage resulting from such mate- 
rials not on the insured’s premises. 

Mr. Harriman listed cases where the 
presence of radioactive materials may 
cause or aggravate a loss which is cov- 
ered if it originates from an insured 
peril and appropriate coverage is car- 
ried. The responsibility of the insurer 
Is based on the principle that “direct 
loss by fire’ may consist of loss or 
damage by actual burning, by heat, ex- 
plosion (hot air), gases released, smoke 
—1.e. all consequences following direct- 





ly from the occurrence of the peril in- 
sured against. If contamination is not 
due to fire or a named peril, coverage 
will probably not apply except under 
policies written on an “all risk” basis. 

In his speech on truck transportation 
fires, William H. Rodda, secretary of 
Transportation Insurance Rating Bu- 
reau, Chicago, brought out the fact 
that although fire occurs in only about 
2%.% of motor vehicle accidents re- 
ported to the interstate commerce com- 


The design of the truck involved, Mr. 
Rodda said, largely determines whether 
fire will follow collision or overturn. 
If spillage of an inflammable liquid 
occurs, fire caused by a hot exhaust, a 
short circuit or some such cause is al- 
most sure. The best way to avoid spil- 
lage, in his opinion, is to use safety 
tanks of heavy steel construction and 
have the fill and vent pipes so ar- 
ranged that spillage will not occur even 
when the tank is turned upside down. 

Tire friction, Mr. Rodda pointed out, 


curs when the truck is traveling at 
high speed away from cities and towns, 
and the resulting losses are often total 
because of lack of firefighting equip- 
ment. Tire fires are caused by under- 
inflation and overloading, and are the 
result of improper operation and main- 
tenance. ' 

The answer to truck fires, Mr. Rodda 
said, is careful underwriting and ade- 
quate driver training. The rates are 
high, and a company prepared to insist 
on sufficient control of personnel and 





SURETY CLAIM SUPT. — Top Claim job with 
multiple line stock co. Member of Bar. 10-15 yrs. 
experience all forms fidelity & surety. $10,000 up 


WISCONSIN FIRE SPECIAL — Chicago Mid- 
west dept. Headquarter Milwaukee. 4-5 yrs. exp. 
in territory. $6,000 
BOND & BURG. UNDERWRITER — Chicago. 
Fine opportunity. Large gen'l agcy. Good start- 
ing salary. Liberal bonus & other benefits. $6,000. 
FIRE & INLAND MARINE SPEC. AG’T. & 
UNDERWRITER — Indiana. Headquarter— 
Indianapolis. Fine opportunity with large ag- 
gressive co. $6,000 














Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 


220 So. State St. Chicago, Ill. 
WAbash 2-4800 









mission, it is responsible for 19% of 
property damage and about 10% of 
fatalities. 
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The baker was staggered. The purity and quality of his 
products were renowned throughout Denmark. Yet, out 
of the spotless ovens, here was crisp, golden-brown bread 
— that stank! 

It couldn’t be the ingredients, claimed the baker. He 
blamed his fuel supplier, an American oil company. 

This company immediately got in touch with its 
local insurance man, the American International Under- 
writers representative in Copenhagen. The AIU agent 
started some detective work. He ordered tests made of 
the fuel. He examined the bakery’s mixing apparatus, 
carrier mechanism, ovens — all in perfect order. He 
checked the ingredients — and found nothing tainted. 

But when the tests were completed, it turned out that 
the baker was right. Because of an impurity, the fuel, 
when burned, produced a frightful stench which the 
bread picked up during baking. 

This product liability could have cost the American 
firm several thousand dollars. But they were fully pro- 
tected by AIU insurance — thanks to their American 
broker! 

The opportunity in foreign coverage is greater today 
than ever before. Private American investments abroad 
have passed the 16 billion dollar mark — 4 billion in the 
last three years alone. Chances are that some of your 
present clients have need of AIU protection. Ask them. 

AIU service is on-the-spot throughout the world. 


is sufficient under some circumstances 
to set the tire on fire. This usually oc- 


SEONG COTTE 


maintenance can have an excellent 





premium-loss ratio experience. 


There was 
something rotten 


in Denmark! 


Policies are written in broad American terms. The in- 
formation required is the same kind as for domestic 
risks. Claims are paid promptly and in the same currency 
as the premiums — including U. S. dollars where local 
law permits. 

You don’t have to be an expert to handle foreign risks. 
Take them to AIU — and AIU is your expert. For full 
information and literature, write to Dept. N of the AIU 
office nearest you. Or call in person. 
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Underwriters 
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Lloyds Bankers Blanket 
Bonds Now Available 


on Discovery Basis 


London Lloyds has agreed to make 
coverage available to holders of its 
bankers blanket bonds on a discovery 
basis without additional premium 
charge. It will grant coverage to in- 
sured against losses discovered during 
the bond period, no matter when they 
occured, for the amount of the existing 
bond instead of for the amount of the 
bond in force at the time the losses 
occurred. Holders of such bonds will 
now be able to convert their blanket 
bond coverage, previously on a loss 
sustained basis, to a discovery basis 
with no rate increase. 

Financial institutions eligible for the 
new extension are incorporated and 
unincorporated banks, savings, indus- 
trial, Morris plan, reserve, and invest- 
ment banks, trust companies, invest- 
ment trusts, and stock and bond bro- 
kers insured under Lloyds banks and 
trust companies policy H.A.N. form 
(c) amended 1946, either for primary 
or excess amounts. The change may 
be effected by either of two discovery 
riders, one used when the blanket bond 
is written on a primary basis and the 
other when it is written on an excess 
basis. The forms are designated as 
NMA 910 and NMA 911, respectively. 





Price Cuts Should Bottom 
On All Cost Elements: Muniz 


(CONTINUED FROM PAGE 29) 
taken by responsible agents and com- 
panies, chaos would result. 

Perhaps it would be presumptious 
to take any credit for the amelioration 
of the situation, but the fact remains 
that a pattern of reasonable uniformity 
has begun to appear. With the ac- 
ceptance of its SHO policy by Inter- 
Regional Insurance Conference, and 
the recommendation for its adoption 
in all territories, Fireman’s Fund gra- 
ciously withdrew its independent fil- 
ings. There are now a comparatively 
few forms which give the agent a 
choice of coverage according to the 
needs of his customrs. 

The “all physical loss” form, which 
grants the broadest cover, unfortunate- 
ly is a misnomer, Mr. Munz said. Its 
exclusions belie its name. It has been 
suggested that the word “all” be re- 
moved and that the policy be described 
simply as a physical loss policy to dis- 
tinguish it from the broad form which 
names perils and is available for both 
dwelling and contents. Then comes the 
comprehensive dwelling policy limited 
te owner occupied dwellings, offered 
by Interbureau Insurance Advisory 
Group, and the homeowners policies 
of Multiple Peril Insurance Rating Org. 


The dwelling insurance problem has 
not been solved. For example, All- 
state, a newcomer in the dwelling 
field, has entered one state after an- 
other with filings of rate levels usually 
20% below tariff, he said. A well- 
known old line agency company is 
apparently following the same pattern. 

The agents in the Boston supplemen- 
tal report suggested that this whole 
problem of competition be studied by 
the property insurance committee of 
NAIA and fire and casualty company 
executives. Among other things it was 
recommended that agency and com- 
pany expense factors be one of the 
subjects studied. 

Reports seem to indicate that the 
new earnings form has been used ex- 
tensively to promote the sale of busi- 


Chicago to Build 
H. O. at Park Ridge 


All American Casualty of Chicago 
has signed a contract to purchase a half 
acre tract in Park Ridge, IIl., as a site 
for a new home office building. The 
new building will be two stories in 
height of modern construction, and will 
be completed about July 1, 1955. The 
new home office will be at 505-11 Park 
Place. 

All American, which has_ been 
specializing in A&H for upper income 
and professional groups, has expanded 
in the field of individual and family 
group hospitalization, including fran- 
chise and disability insurance for mid- 
dle income groups. The company is 
now chartered in 15 states with appli- 
cation for admission in others planned 
as agency forces can be trained. 

The company intends to go into the 
reinsurance business for life and per- 
sonal A&H. In the first six months of 
1954 it had a 106% increase in pre- 
miums, with this year’s total expected 
to exceed $1,300,000. 


To Take Idaho Fire 
Rate Proposal to Court 


Idaho Surveying & Rating Bureau 
decided to take to court the disap- 
proval of Commissioner O’Connell of 
its proposal to decrease fire rates on 
dwelling and increase commercial 
classification. 

Mr. O’Connell rejected the schedule 
in August. It was submited on a “all 
or nothing” basis, and he said he was 
in accord with the dwelling changes 
but not those on commercial classifi- 
cations. 











Marks 50 Insurance Years 


Harvey S. Martin of the Martin- 
Evans agency at Toledo has completed 
50 years in insurance. 

Mr. Martin started at Lima, O., in 
1904 with National Life of Vermont, 
and in 1908 went into the general busi- 
ness at Marion. He moved to Toledo 
in 1918. He is a past president of To- 
ledo Board, and of Ohio Assn. of In- 
surance Agents, and helped reorganize 
the Ohio association in 1933. 








ness interruption insurance under the 
regular U&O forms, he said. Compari- 
son usually shows the gross earnings 
or two-item form to be the best buy 
for insured. 

Some thought was given to the de- 
velopment of a single U&O form to 
take the place of the several now in 
use. This was decided not to be prac- 
tical, but efforts should be continued 
to improve the present forms to keep 
pace with changing conditions. 

e e . 

The controversial improvements and 
betterments coverage has now been 
revised, and it appears that all terri- 
tories will be satisfied with the form 
which has been, or will be recommend- 
ed for use in all rating jurisdictions. 
The new form will prevent duplication 
of claim payments, but will not pena- 
lize the legitimate claimant. It was ap- 
proved by the NAIA property insur- 
ance committee and Mr. Munz’s com- 
mittee subscribes to the suggestion that 
the use of the revised coverage be 
recommended as mandatory rather 
than permissive. 

The committee felt that this offered 
an opportunity for good public rela- 
tions activity on a local level, and 
that it should be supported by local as- 
sociations and field clubs. Eastern Un- 
derwriters Assn. will undertake the 
promotion of this plan through its staff 
and the field clubs. 








Late News Bulletins... 





(CONTINUED FROM PAGE 1) 


Stellwagen Heads C&S Executives 


Herbert P. Stellwagen, executive vice-president of Indemnity of Nort) 
America, was elected president of National Assn. of Casualty & Surety execy. 
tives at its annual meeting in White Sulphur Springs, W. Va. Other office;; 
are William E. McKell, 1st vice-president of American Surety, vice-presiden; 
and J. Dewey Dorsett, general manager of Assn. of Casualty & Surety Cos. 
secretary. New members of the executive committee are William T. Harper 
president of Maryland Casualty, and Robert Z. Alexander, president of Ameri. 


can Automobile. 


National Assn. of Casualty & Surety Agents, meeting in conjunction with 
the executives association, reelected Thomas W. Earls of Earls, Blain Co., Cin. 
cinati, as president, and reelected all other officers. 


National Board Studies Direct Writing 


National Board is concerned about direct writing by London Lloyds and 
others in the U.S. market. In some cases Lloyds has offered a package dea] 
which is virtually an all risk policy on manufacturers’ goods from raw materia] 
through the finished product. This is an elastic coverage based on the ocean 
marine contract to which inland marine and location risks have been added. 

Although licensed only in Illinois and Kentucky, Lloyds has bid successfully 
on a direct basis for several choice lines in other states. The board’s executive 
committee has appointed a special committee to look into the matter. 


Grahame Heads Insurance Economics Society 


Orville F. Grahame, vice-president and general counsel of Paul Revere Life, 
was elected president of Insurance Economics Society at its annual meeting in 
Chicago. He succeeds James E. Powell, vice-president of Provident L. & A. 

Other officers are Travis T. Wallace, president of Great American Reserve, 
lst vice-president; E. W. Craig, chairman of National L. &A., 2nd vice-president, 
and H. O. Fishback, Jr., vice-president of Northern Life, secretary, reelected. 

Elected to the executive committee were Frank S. Vanderbrouk, president of 
Monarch Life; John T. Acree, Jr., president of Lincoln Income Life; William 
J. Hamrick, vice-president Gulf Life; G. A. L’Estrange, vice-president Universe 


Life, and Mr. Powell. 








Ohio Auditor is Critical 
of Insurance Placement 
by Turnpike Commission 


COLUMBUS, O.—Ohio turnpike 
commission, according to an audit re- 
port issued by State Auditor James A. 
Rhodes, placed insurance totaling $47,- 
000,000 in Standard Accident and 
U.S. F. & G., both of which Mr. 
Rhodes says are clients of the law firm 
of Shocknessy, Summers & Denton, 
of which James W. Shocknessy chair- 
man of the commission is a member. 
The sum of $20,701,000 was placed in 
Standard and $26,715,000 in US. 
F. & G. Surety bonds for the mem- 
bers of the commission in the amount 
of $25,000 each and for A. J. Allen 
as secretary and treasurer of the com- 
mission in the sum of $50,000 were 
placed in Buckeye Union Casualty. 
Shocknessy denied that his law firm 
represents the Standard and US. 
F. & G. and said he had letters from 
the companies, making this statement. 
However, it is said that the law firm 
is so listed in a lawyer’s directory. 

Commission files, said the report, 
disclosed that an attorney represent- 
ing the railroads crossing the turnpike 
told the commission that he had 
tried to locate an insurance group 
that would write $11,000,000 in rail- 
road liability insurance for the com- 
mission, but could find only one, 
Standard, with Lloyds of London 
carrying the excess. The report added: 
“However, the insurance was placed 
in another company and the examiner 
has been unable to complete this por- 
tion of the audit since the original 
policies are not in the comission files 
in all instances.” 

Land acquisition by the commission 
also is criticized in the report, which 
says that this and the policy of the 
commission regarding insurance have 
contributed substantially to the high 
land cost. 


N.Y.C. Pond Will Meet 
New York City pond of Blue Goose 
will hold a dinner meeting Oct. 13. 





Thomas P. Finegan, Carroon & Reyn- 
olds group, m.l.g., will preside. Dele- 
gates to the grand next convention in 
August will report, and Floyd C. Pick- 
fett, Home, will receive his past m.l.g. 


DEATHS 


J. H. CHESNUTT, manager of Hart- 
ford Steam Boiler, Denver, until his 
retirement in 1942, died at his home 
there. He began with the company as 
an inspector in the St. Louis depart- 
ment in 1907, later becoming a spe- 
cial agent there. He was named man- 
ager of the Denver department in 1919. 


W. S. BURNETT, 82, retired local 
agent of Rocky Mount, N. C., died at 
his home. 


EDWIN R. HODGMAN, 50, claim 
adjuster of National Fire died of a 
heart attack in North Windham, Conn., 
a few minutes after his automibile was 
hit by a truck. His home was in Man- 
chester, Conn. 


RAYMOND E. METZGER, 64, Ohio 
state agent for Reliable Fire of Dayton, 
died after a long illness. 


SAMUEL T. GORDON, 79, formerly 
with Gamwell & Ingraham agency of 
Providence, R. I., died. He had retired 
in 1952. 











JAMES J. McGRATH, supervisor of 
Aetna Fire claims office at Hartford, 
died. 


JOHN J. MALONEY, 52, examiner 
of the New Hampshire department, 
died. He had been with the depart- 
ment for 16 years. 


EARL R. REYNOLDS, 72, Chicago 
broker, was killed by a street car there. 
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It’s still one of the best sales appeals ever — 
$10,000 for your family or your money back... 
at age 60, 65, or 70 


. ND you can make it with The Trav- made available to you by The Travelers. 


elers Cash Settlement Contract. The entire Travelers organization, 
Travelers national advertising has through Branch Offices, claim locations 
brought this dramatic offer to millions of and General Agencies, stands ready to 
é 5 », 
prospective insurance buyers. You can help you and your policyholders. 
help yourself to easier selling through the Why not call on a Travelers Life Man- 
2 é 5 », 
use of this and other sales-building tools ager or General Agent today? 


© 2 
The Travelers INSURANCE COMPANY 
HARTFORD 15, CONNECTICUT 
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Falls cause more accidental deaths than drowning, burns, poisons, and 
poison gases combined. Don’t risk life and limb on rickety or insecurely 
placed ladders. Don’t stow things on stairs or in halls. Don’t wander around 
the house at night in the dark. Don’t use scatter rugs on slippery floors 


without non-skid rubber fabric pads. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY «© THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY ° STANDARD INSURANCE CO. OF N.Y 


HARTFORD, CONNECTICUT 


This advertisement also appears— in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. Clinton L. Allen, President 










































































Accident insurance 
tailored to your needs 


Your local agent or broker can easily 
write an Aetna Accident Policy to 
suit your personal needs. For exam 
ple, the Guaranteed Income Policy 
not only helps pay doctor and hos- 
pital bills but also provides an in- 
come while you are disabled. The 
Simplex Policy is especially designed 
tor the housewife, to protect against 
large expense if she has an accident. 
If desired, your children can be in- 
cluded. Ask your local agent or 


broker. 


THINK FIRST OF THE AETNA 





